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1.1 What is ERP Concept?

An enterprise is a group of people with a common goal, having certain resources at its disposal to achieve this
goal. In an enterprise way, the entire organization is considered as one system and all the departments are its
sub-systems. Information regarding all aspects of the organization is stored centrally and is available to all
departments. Resources include money, manpower, materials, machines, technologies etc.
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Fig. 1.1.1 An enterprise wherein there are stand alone Systems with no communication

As shown in Fig. 1.1.1, each department will maintain separate databases and design applications as per their
functionalities. As shown in Fig. 1.1.2, ERP combines all the business requirements of the company together
into a single, integrated software program that runs off a single database so that the various departments can
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more easily share information and communicate with each other. This transparency and information access
ensures that the departments no longer work in isolation pursuing their own independent goals.

Each sub-system knows what others are doing, why they are doing it and what should be done to move the
company towards the common goal. The ERP systems help to make this task easier by integrating the
information systems, enabling smooth and seamless flow of information across departmental barriers,
automating business processes and functions, and thus helping the organization to work and move forward as a

single entity.
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Fig. 1.1.2 Enterprise where all Departmens communicate to each other in an ERP System

1.2 Business Functions and Business Processes

Organizations have different functional areas of operation — marketing and sales, production and materials
management, accounting and finance, human resources etc. Each functional area comprises a variety of
business functions and business activities.

A business process is a collection of activities that make one or more kinds of input and creates an output that is
of value to the customer. A business process cuts across more than one business function to get a task done. For
example — One of the business functions of the customer service department is to accept the damaged item and
to replace or repair it depending upon the severity of the damage, whereas actual repair or replacement of the car
is a business process that involves several functional areas and functions within those areas.

Sharing data effectively and efficiently between and within functional areas leads to more efficient business
processes. Information systems can be designed so that accurate and timely data are shared between
functional areas. These systems are called Integrated Information Systems.

1.3 Business Modeling

The approach to ERP is to first develop a business model comprising the business processes or activities that
are the essence of the business. A business model is not a mathematical model, but a representation of the
business as one large system showing the interconnections and interdependencies of the various sub-systems
and business processes.
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In business modeling, the business is modeled as an integrated system, and the processes managing in
facilities and materials are the resources. Information, though not described as a resource, is vital in managing
all the resources and can, therefore be added as a resource while showing the concept of a business. Thus the
business model is a representation of the actual business, the various business functions of the organization,
how they are related, their interdependencies, and so on. The business model is represented in the graphical
form using flowcharts and flow diagrams. The data model of the system is created from the business model.

1.3.1 Integrated Data Model

ERP systems provide an access to the integrated data, to all the employees from the different departments.
With the implementation of ERP systems, all the data has to-be-from the integrated database and not from the
isolated databases, thus reducing the data redundancy and providing updated and upto the minute information
about the entire organization to all the employees.

Thus while designing the data model for the ERP system the most important thing is the information integration
and the process/procedure automation. The data model should reflect the entire organization and should
successfully depict an integrated data structure of the entire organization.

Fig. 1.3.1 depicts the data model and its relationship with the Real World.
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Fig. 1.3.1 Interrelationship between Models
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1.4. ERP and Related Technologies

1 Business Intelligence

2. Online Analytical Processing (OLAP)

3. Product Life Cycle Management (PLM)

4. Supply Chain Management (SCM)

5. Customer Relationship Management (CRM)

1.4.1 Business Intelligence

Business Intelligence (BI) is a tool that refers to skills, processes, technologies, applications and practices used
to facilitate better, accurate and quicker decision making. Business intelligence systems are data-driven
Decision Support Systems. In modern businesses, the use of standards, automation and specialized software.
Including analytical tools, allows large volumes of data to be extracted, transformed, loaded and warehoused to
greatly increase the speed at which information becomes available for decision-making.

To maximize the value of the information stored in ERP systems, it is necessary to extend the ERP
architectures to include more advanced reporting, analytical and decision support capabilities. This is best
accomplished through the application of data warehousing, data mining, OLAP and other analysis, reporting
and business intelligence tools and techniques.

1.4.2 Data Warehousing

If operational data is kept in the database of the ERP system, it can create lot of problems. As time passes, the
amount of data will increase and this will affect the performance of the ERP system. As the volume of the data
in the database increases, the performance of the database and the related application degrades. Thus,
archiving the operational data once its use is over is a better option.

Data warehousing technology is the process of creating and utilizing the company’s historical data i.e.
separating the operational data from non-operational data. The primary concept of data warehousing is that the
data stored for business analysis can most effectively be accessed by separating it from the data in the
operational systems.
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Fig. 1.4.1 Different Data for Different Uses
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Data Warehouses can be defined as subject-oriented, integrated, time-variant, non-volatile collections of data
used to support analytical decision making. The data in the Warehouse comes from the operational
environment and external sources.

Subject Orientation

Data Warehouses are designed around the major subject areas of the enterprise; the operational environment
is designed around applications and functions. Data Warehouses do not contain information that will not be
used for informational or analytical processing; operational databases contain detailed data that is needed to
satisfy processing requirements but which has no relevance to management or analysis.

Integration and Transformation

The data within the Data Warehouse is integrated which means that there is consistency among naming
conventions, measurements of variables, encoding structures, physical attributes, and other salient data
characteristics. As the data is moved to the warehouse, it is transformed into a consistent representation as
required.

Time Variance

Data in Data Warehouse is accurate as of some moment in time, providing an historical perspective. This differs
from the operational environment in which data is intended to be accurate as of the moment of access.

Non-Volatility

Data in the warehouse is static, not dynamic. The only operation that occur in Data Warehouse applications are
the initial loading of data, access of data, and refresh of data. For these reasons, the physical design of a Data
Warehouse optimizes the access of data, rather than focusing on the requirements of data update and delete
processing.

In the Data Warehouse model, operational databases are not accessed directly to perform information
processing. Rather, they act as the source of data for the Data Warehouse, which is the information repository
and point of access for information processing. An Operational Data Store (“ODS") is a database designed to
integrate data from multiple sources to make analysis and reporting easier. Because the data originates from
multiple sources, the integration often involves cleaning, resolving redundancy and checking against business
rules for integrity. There are sound reasons for separating operational and informational databases, as
described below.

. The users of informational and operational data are different. Users of informational data are generally
managers and analysts; users of operational data tend to be clerical, operational and administrative staff.
Fig. 1.4.1 illustrates the fact that different sets of users access the data, using different sets of
applications and for different purposes.

. Operational data differs from informational data in context and currency. Informational data contains an
historical perspective that is not generally used by operational systems.

° The technology used for operational processing frequently differs from the technology required to support
informational needs.

. The processing characteristics for the operational environment and the informational environment are
fundamentally different.
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1.4.2.1 Data Warehousing Activities

Data Warehousing requires both business and technical expertise and involves the following activities:
° Accurately identifying the business information that must be stored in the warehouse

. Identifying and prioritizing subject areas to be included in the Data Warehouse.

. Managing the scope of each subject area which will be implemented into the Warehouse on an iterative
basis.

. Developing a scalable architecture to serve as the warehouse’s technical and application foundation, and
identifying and selecting the hardware /software/ middleware components to implement it.

o Extracting, cleansing, aggregating, transforming and validating the data to ensure accuracy and
consistency.

. Defining the correct level of summarization to support business decision making.
. Establishing a refresh program that is consistent with business needs, timing and cycles.
o Providing user-friendly, powerful tools at the desktop to access the data in the Warehouse.

. Educating the business community about the realm of possibilities that are available to them through
Data Warehousing.

. Establishing a data warehouse help desk and training users to effectively utilize the desktop tools.

. Establishing processes for maintaining, enhancing and ensuring the ongoing success and applicability of
the warehouse.

1.4.2.2 Data Warehousing Functions

Fig. 1.4.2 illustrates the flow of data from originating sources to the user, and includes management and
implementation aspects. It starts with access mechanisms for retrieving data from heterogeneous operational
data sources. That data is replicated via a transformation model and stored in the data warehouse.

The definition of data elements in the data warehouse and in the data sources, and the transformation rules
that relate them, are referred to as 'metadata’. Metadata is “data about data” and is the means by which the
end-user finds and understands the data in the warehouse.

The data transformation and movement processes are executed whenever an update to the warehouse data is
desired.

Different parts of the warehouse may require updates at different times, some at regular intervals such as
weekly or monthly, and some on specified dates. There should be a capability to manage and automate the
processes required to perform these functions.

Particularly in a multi-vendor environment, adopting architecture with open interfaces would facilitate the
integration of the products that implement these functions.

Quality consulting services can be an important factor in assuring a successful and cost effective
implementation.
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Fig. 1.4.2 Data Warehousing Functions
Benefits

. A data warehouse provides a common data model for all data of interest regardless of the data's source.
This makes it easier to report and analyze information than it would be if multiple data models were used
to retrieve information such as sales invoices, order receipts, general ledger charges, etc.

° Prior to loading data into the data warehouse, inconsistencies are identified and resolved. This greatly
simplifies reporting and analysis.

. Information in the data warehouse is under the control of data warehouse users so that, even if the
source system data is purged over time, the information in the warehouse can be stored safely for
extended periods of time.

. Because they are separate from operational systems, data warehouses provide retrieval of data without
slowing down operational systems.

o Data warehouses can work in conjunction with and, hence, enhance the value of operational business
applications, notably customer relationship management (CRM) systems.

° Data warehouses facilitate DSS applications such as trend reports (e.g., the items with the most sales in
a particular area within the last two years), exception reports, and reports that show actual performance
versus goals.

Disadvantages
. Data warehouses are not the optimal environment for unstructured data.

. Because data must be extracted, transformed and loaded into the warehouse, there is an element of
latency in data warehouse data.
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o Over their life, data warehouses can have high costs. Maintenance costs are high.

° Data warehouses can get outdated relatively quickly. There is a cost of delivering suboptimal information
to the organization.

Application Areas

Some of the applications data warehousing can be used for are:
o Credit card churn analysis

° Insurance fraud analysis

. Call record analysis

o Logistics management.

1.4.3 Data Mining

Data Mining is the process of identifying valid, novel, potentially useful and ultimately comprehensible
knowledge from databases that is used to make crucial business decisions. Data mining is the process of
extracting patterns from data. As more data are gathered, data mining is becoming an increasingly important
tool to transform these data into information. It is commonly used in a wide range of profiling practices, such as
marketing, surveillance, fraud detection and scientific discovery.

Data mining in relation to Enterprise Resource Planning is the statistical and logical analysis of large sets of
transaction data, looking for patterns that can aid decision making.

The main reason for the necessity of automated computer systems for intelligent data analysis is the enormous
volume of existing and newly appearing data, accumulated each day by various businesses, scientific and
governmental organizations around the world that requires processing.

Further, automated data mining systems has a much lower cost than hiring an army of highly trained and
professional statisticians. While data mining does not eliminate human participation in solving the task
completely, it significantly simplifies the job and allows an analyst who is not a professional in statistics and
programming to manage the process of extracting knowledge from data.

1.4.4 Online Analytical Processing (OLAP)

Online Analytical Processing, or OLAP, is an approach to quickly answer multi-dimensional analytical queries.
OLAP is part of the broader category of business intelligence, which also encompasses relational reporting and
data mining. The typical applications of OLAP are in business reporting for sales, marketing, management
reporting, Business Process Management (BPM), budgeting and forecasting, financial reporting and similar
areas.

Databases configured for OLAP use a multidimensional data model, allowing for complex analytical and ad-hoc
queries with a rapid execution time. OLAP systems use concept of OLAP cube called a multidimensional
cube or a hypercube consisting of numeric facts called measures which are categorized by dimensions. The
cube metadata is typically created from a set of tables (Facts and Dimensional) in a relational database.
Measures are derived from the records in the fact table and dimensions are derived from the dimension tables.
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The output of an OLAP query is typically displayed in a matrix (or pivot) format. The dimensions form the rows
and columns of the matrix; the measures form the values.

1.4.4.1 Characteristics of OLAP
1. Fast: Means that the system is targeted to deliver most responses to users within no time.

2. Analysis: Means that the system can cope with any business logic and statistical analysis that is
relevant for the application and the user, and keep it easy enough for the target user.

3. Shared: Means that the system implements all the security requirements for confidentiality and if multiple
write access is needed, concurrent update locking at an appropriate level.

4. Multi-Dimensional: Means that the system must provide a multi-dimensional conceptual view of the
data, including full support for hierarchies and multiple hierarchies.

5. Information: Is all of the data and derived information needed, wherever it is and however much is
relevant for the application.

OLAP technology is most commonly applied for sales and marketing analysis, financial reporting and
consolidation, budgeting and planning, product profitability and pricing analysis, activity based costing,
manpower planning and quality analysis.

1.4.5 Product Life cycle Management (PLM)

The conditions under which a product is sold will change over time. The product life cycle refers to the
succession of stages a product goes through. Product Life cycle Management is the succession of strategies
used by management as a product goes through its life cycle.

In other words, PLM is the process of managing the entire lifecycle of a product from its conception, through
design and manufacture, to service and disposal. PLM integrates people, data, processes and business
systems and provides a product information backbone for companies and their extended enterprise.

PLM helps organizations in the following areas:

° Reduce time-to-market through faster design and validation.

. Optimally deploy CAD and prototyping resources to complete critical projects.
. Reduce product development and manufacturing costs.

. Reduce levels of obsolete component inventory at multiple locations.

. Get product design changes into productivity quickly.

1.4.6 Supply Chain Management

A supply chain is a network of facilities and distribution options that performs the functions of procurement of
materials, transformations of these materials into intermediate and finished products and the distribution of
these finished products to customers. Supply chain management (SCM) is the management of a network of
interconnected businesses involved in the ultimate provision of product and service packages required by end
customers. It is defined as the process of planning, implementing and controlling the operations of the Supply
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chain as efficiently as possible. SCM includes movement and storage of raw materials, work-in-process
inventory, and finished goods from point-of-origin to point-of-consumption. In essence, SCM integrates supply
and demand management within and across companies.

SCM can be grouped into strategic, tactical and operational levels of activities.
1.4.6.1 Strategic

Strategic network optimization, including the number, location, and size of warehousing, distribution
centers, and facilities.

Strategic partnerships with suppliers, distributors, and customers, creating communication channels for
critical information and operational improvements such as cross docking, direct shipping, and third-party
logistics.

Product life cycle management, so that new and existing products can be optimally integrated into the
supply chain and capacity management activities.

Information technology infrastructure to support supply chain operations.
Where-to-make and what-to-make-or-buy decisions.

Aligning overall organizational strategy with supply strategy.

1.4.6.2 Tactical

Sourcing contracts and other purchasing decisions.

Production decisions, including contracting, scheduling, and planning process definition.
Inventory decisions, including quantity, location, and quality of inventory.

Transportation strategy, including frequency, routes, and contracting.

Benchmarking of all operations against competitors and implementation of best practices throughout the
enterprise.

Milestone payments.

Focus on customer demand.

1.4.6.3 Operational

Daily production and distribution planning, including all nodes in the supply chain.
Production scheduling for each manufacturing facility in the supply chain (minute by minute).

Demand planning and forecasting, coordinating the demand forecast of all customers and sharing the
forecast with all suppliers.

Sourcing planning, including current inventory and forecast demand, in collaboration with all suppliers.
Inbound operations, including transportation from suppliers and receiving inventory.

Production operations, including the consumption of materials and flow of finished goods.
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. Outbound operations, including all fulfillment activities, warehousing and transportation to customers.

° Order promising, accounting for all constraints in the supply chain, including all suppliers, manufacturing
facilities, distribution centers, and other customers.

SCM addresses our clients' challenges through seven service areas as shown in Fig 1.4.3
. Supply Chain Strategy

° Supply Chain Planning

. Logistics

. Procurement

o Product Lifecycle Management

. Supply Chain Enterprise Applications

. Asset management

Fig. 1.4.3 Data Warehousing Functions

1.4.7 Customer Relationship Management (CRM)

Customer Relationship Management is a corporate level strategy, focusing on creating and maintaining
relationships with customers. It covers methods and technologies used by companies to manage their
relationships with clients.

There are several different approaches to CRM, with different software packages focusing on different aspects:
1. Operational CRM

Operational CRM provides support to "front office” business processes, e.g. to sales, marketing and service
staff. Interactions with customers are generally stored in customers' contact histories, and staff can retrieve
customer information as required.

The contact history provides staff members with immediate access to important information on the customer
(products owned, prior support calls etc.), eliminating the need to individually obtain this information directly
from the customer. Reaching to the customer at right time at right place is preferable.
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Operational CRM processes customer data for a variety of purposes:

° Managing campaigns

° Enterprise Marketing Automation

. Sales Force Automation

. Sales Management System

2. Analytical CRM

Analytical CRM analyzes customer data for a variety of purposes:

. Designing and executing targeted marketing campaigns

. Designing and executing campaigns, e.g. customer acquisition, cross-selling, up-selling, add on-selling

° Analyzing customer behavior in order to make decisions relating to products and services (e.g. pricing,
product development)

. Management information system (e.qg. financial forecasting and customer profitability analysis)

Analytical CRM generally makes heavy use of data mining and other techniques to produce useful results for
decision-making. It is at the analytical stage that the importance of fully integrated CRM software becomes
most apparent - the more information available to analytical software, the better its predictions and
recommendations will be.

3. Sales Intelligence CRM

Sales Intelligence CRM is similar to Analytical CRM, but is intended as a more direct sales tool. Features
include alerts sent to sales staff regarding:

o Cross-selling/Up-selling/Switch-selling opportunities
. Customer drift

. Sales performance

. Customer trends

. Customer margins

. Customer alignment
4, Campaign Management

Campaign management combines elements of Operational and Analytical CRM. Campaign management
functions include:

. Targeting groups formed from the client base according to selected criteria

. Sending campaign-related material (e.g. on special offers) to selected recipients using various channels
(e.g. e-mail, telephone, SMS, post)

o Tracking, storing, and analyzing campaign statistics, including tracking responses and analyzing trends
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5. Collaborative CRM

Collaborative CRM covers aspects of a company's dealings with customers that are handled by various
departments within a company, such as sales, technical support and marketing. Staff members from different
departments can share information collected when interacting with customers. For example, feedback received
by customer support agents can provide other staff members with information on the services and features
requested by customers. Collaborative CRM's ultimate goal is to use information collected by all departments to
improve the quality of services provided by the company. Producers can use CRM information to develop
products or find new market. CRM facilitates communication between customers, suppliers and partner.

6.  Consumer Relationship CRM

Consumer Relationship System (CRS) covers aspects of a company's dealing with customers handled by the
Consumer Affairs and Customer Relations contact centers within a company. Representatives handle in-bound
contact from anonymous consumers and customers. Early warnings can be issued regarding product issues
(e.g. item recalls) and current consumer sentiment can be tracked (voice of the customer).

7. Simple CRM

It is a relatively new spinoff of the traditional CRM model first appearing in 2006. At their core, CRM tools are
designed to manage customer relationships. As described above there are countless supplemental features
and capabilities. Simple CRM systems breakdown the traditional CRM system to focus on the core values, i.e
managing contacts and activities with customers and prospects. These systems are designed to create the
most value for the immediate end user rather than the organization as a whole. They often focus on satisfying
the needs of a particular marketplace niche, organizational unit, or type of user rather than an entire
organization.

8. Social CRM

Beginning in 2007, the rapid growth in social media and social networking forced CRM product companies to
integrate "social" features into their traditional CRM systems. Some of the first features added were social
network monitoring feeds (e.g. Twitter timeline). Other emerging features include messaging, sentiment
analysis, and other analytics. CRM experts agree that online social communities and conversations have
significant consequences for companies, and must be monitored for real-time marketplace feedback and trends.

1.5 Enterprise Resource Planning using Web 2.0

Enterprise systems of today cater to technologies and business practices that liberate the workforce from the
constraints of legacy communication and productivity tools like email. They are perceived as critical tools
expected to provide business managers with access to the right information at the right time through a web of
inter-connected applications, services and devices.

In the global dynamic and vibrant market space, the need arise for an effective collaboration for virtual
integration and interaction between partners, customers, suppliers, stakeholders, professionals and employees.
Enterprises look forward to strategic investment in new innovative, novel business models engraved on new
robust technologies that make accessible the collective intelligence of many, translating to a huge competitive
advantage in the form of increased innovation, productivity and agility.
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An Enterprise Resource Planning (ERP) system for an enterprise aims to provide optimized solutions to
enterprises in leveraging their business process management activities at reduced cost and maximum
operational efficiency. The ERP systems are on the outlook for quick return on investment (ROI) through new
efficient and strategic business enabling technologies. The big focus is on partnering in the marketplace over
the network (customer communities, cloud sourcing, and crowd sourcing), looking for major new opportunities
for low cost growth, and to do more with less.

Web 2.0 techniques as coined by Andrew McAfee with the acronym SLATES as:

Search: the ease of finding information through keyword search which makes the platform valuable.
Links: guides to important pieces of information. The best pages are the most frequently linked to.

Authoring: the ability to create constantly updating content over a platform that is shifted from being the
creation of a few to being the constantly updated, interlinked work.

Wikis- the content is iterative in the sense that the people undo and redo each other's work.
Blogs- the content is cumulative in that posts and comments of individuals are accumulated over time.

Tags: categorization of content by creating tags that are simple, one-word descriptions to facilitate
searching and avoid rigid, pre-made categories.

Extensions: automation of some of the work and pattern matching by using algorithms for
recommendations.

Signals: the use of RSS (Really Simple Syndication) technology to notify users with any changes of the
content by sending e-mails to them.
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Fig. 1.5.1 Business Technology
Adapted from: blogs.zdnet.com/Hinchcliffe/images/ew2_outlook 2009.png.

The Web 2.0 technology framework integration into an Enterprise Resource Planning system enables using
services built around Service Oriented Architecture (SOA) and Web Oriented Architecture (WOA). The technical
Impacts of upgrading legacy application to Web are; web as a platform, harnessing collective intelligence, data
as the core, end of the software release cycle, light weight programming models, and software as a
service(SaaS) along with rich user experience(RIA). The two decisive features of the framework are "Network
as platform" and "Architecture of participation”.

(@) Network as platform: is used for computing, allowing users to run software-applications entirely through
a browser, own the data and exercise control over that data. The enterprise of today is not to meet the
demands of twelve markets of millions but to a million markets of twelve.

(b)  Architecture of participation: that encourages users to add value to the application as they use it. The
concept of Web-as-participation-platform captures these characteristics; rich user experience, user
participation, dynamic content, metadata, web standards and scalability with openness, freedom and collective
intelligence. The companies have recognized that user interaction, in and of itself, represents value to their
services. The service's users are a network and can leverage that network to significantly strengthen the
service.

The benefits and value additions on its ERP systems using web 2.0 characteristics are:
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. Low cost investment.

. Increased customer satisfaction.

. Rich and user-friendly interface.

. Reduced re-investment cost.

. Solutions and services using new advanced technologies.

. Faster turn-around time by using latest and fastest technologies.

. Faster and timely data updates and data refreshes.

. Easy access for customers and users from any remote place through web.

()  Revenue and growth- New revenue streams can be built and present revenue streams enhanced
through community and social networking. In particular, the cost containment of the last few years has given
way to business-side interest in innovation-based growth and revenue. The rapid growth and innovation in the
Web space is seen as something that companies need to emulate.

(i) Web-based economies of scale- Companies realize that they can dramatically cut the cost of capital
equipment and people by using a Web-based delivery model to communities of their customers. Business to
Consumer (B2C) companies is planning to support tens of millions of customers with just hundreds of
employees.

(iii)  Flexible employment models- The use of contract and agency staff for delivery allows flexibility and
agility. Agency and contract staff can be thought of as another, specialized community and can be supported
with Web 2.0 techniques, similar to customers.

Community creation as evangelism and support- Customers are a business's best sales, marketing, support
and development organization. The creation of communities effectively outsources these cost centres, at zero
cost. Indeed, with the inclusion of targeted advertising to the community, many of the present cost centres may
become profit centres.

(iv) Community leader advantage- Community dynamics are such that the first successful community is by
far the most powerful and the organization that owns this community is the one which controls the space. If an
organization's competitors are first in the community space they will have very significant competitive
advantage.

These are five areas in which Web 2.0 techniques can be used in working with customer communities to
provide Business to Community.
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To summarize the technology features of an enterprise system on time

Today's Enterprise(Web 2.0) Yesterday's Enterprise

Flat Organization Hierarchy

Ease of Organization Flow Friction

Agility Bureaucracy

Flexibility Inflexibility

User-driven technology IT-driven technology / Lack of user control
Bottom up Top down

Distributed Centralized

Teams are global Teams are in one building / one time zone
Fuzzy boundaries, open borders Tailored and boundaries

Transparency Need to know Information systems are structured
Information systems are emergent and dictated Taxonomies

Folksonomies Overly complex

Simple Closed/ proprietary standards

Open Scheduled Long time-to-market cycles

On Demand

Short time-to-market cycles

Source: msdn.microsoft.com/en-us/library/bb735306.aspx

Despite a more-challenging economic environment, more small and midsize businesses (SMBs) are obtaining
the benefits of efficiency and the information advantage that ERP suites can deliver. A survey by Dataquest
insight on ERP suite trends and characteristics recommends the following:

. Differentiate go-to-market strategies by addressing more-focused line-of-business and vertical-market
requirements of SMBs. Focus on the vertical markets with the highest concentration of users. Investigate
complementary areas and invest in partnerships and/or development funds to seed further revenue
opportunities.

. Address subtle distinctions in ERP systems across small, lower- mid- and upper-midmarket businesses
in go-to-market strategies to maximize revenue opportunity.

. Incorporate SaaS, Web 2.0 and service-oriented architecture (SOA) enablement into product plans,
which have grown in their influence and awareness within the SMB market.

. SMB ERP suite should take note of business model migration from product-centric to service-centric
initiatives and evaluate new delivery models that can achieve quicker and more-tailored deployments.

. Proactively engage users being targeted across the SMB spectrum via user groups and feedback
mechanisms (focus groups, advisory committees, and so forth) to do a better job segmenting and
targeting distinctive submarkets and their requirements, as well as understanding the nuances in
servicing SMBs.

. Emphasize clear direct communication with users with respect to updated product road maps and persist
partners to update on an annual basis.
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1.6 Open Source ERP Products

Companies availing ERP services always face the hassle of paying a large sum of money for license fees,
implementation, modification and deployment. However ERP open source helps to remove this drawback. The
companies can download the software programs at free of cost and use them.

Some of the features of Open Source ERP are as follows:

1. Cutting down the costs.

2. Reducing dependence on the vendors.

1.6.1 Limitations of Open Source ERP

1. Increased complexities

2. Legal complexities

3. Unsuitable for conventional applications

Selected List of Open ERP Software's are:

Title

Functionalities

Technical / Platform

Website

Openbravo
ERP Software

Openbravo ERP encompasses a
broad range of functionalities such as
finance, supply chain &
manufacturing.

Openbravo ERP is a Web
based ERP for SME built on
proven MVC & MDD framework.
Built on Java and Javascript,
SQL and PL/SQL and XML.

http://www.ope
nbravo.com/

SQL-Ledger
ERP Software

Accounting/ERP system for
manufacturers, retail and service
businesses. SQL-Ledger® ERP is a
double entry accounting/ERP
system. Accounting data is stored in
a SQL database server. The entire
system is linked through a chart of
accounts. Each item in inventory is
linked to income, expense, and
inventory and tax accounts.

SQL-Ledger is platform
independent and runs on any
Mac or Windows computer

http://www.sq|-
ledger.org

PostBooks
ERP Software

Accounting, CRM package for small
to midsized businesses.

1. Accounting (general ledger,
accounts receivable and payable,
bank reconciliation, financial
reporting)

2. Sales (quotes, order entry, sales
reporting, shipping)

3. CRM (universal address book,
incident management, opportunity
management, to-do lists, project

Built with the open source
PostgreSQL database, and the
open source Qt framework for
C+t+.

ERP client runs on Linux, Mac,
and Windows (built with open
source Qt framework).

http://www.xtupl
e.com/postbook
s
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management)

4. Purchasing (purchase orders,
receiving, vendor reporting)

5. Product Definition (items, infinite-
level bills of material)

6. Inventory (multiple locations, other
advanced warehouse features)

7. Light Manufacturing (work orders,
strong support for make-to-order)

8. OpenRPT open source report
writer

OpenERP OpenERP is a modular system and | OpenERP has a server and | http://www.ope
Software has modules for Accounting and | client install for Windows, Mac | nsourceaccount
Finance, CRM, Human Resources, | and Linux variations. The main | ingsoftware.co
Inventory  (Stock) Manufacturing, | Linux distributions have | m
Purchase and procurement Sales | OpenERP in their repositories
and Marketing. The latest version of | ready for an easy install.
Ubuntu (8.04) has version 4.2 called | Platform:  Windows,  Linux,
TinyERP. FreeBSD, OpenSolaris
Database: PostgreSQL
FireERP Powerful and free ERP, CRM, | JFire is entirely freelopen- | https://www.jfire
Software eBusiness and SCM /SRM solution | source software, uses the latest | .org
for business enterprises. technologies (J2EE 1.4, JDO
2.0, Eclipse RCP 3.3) and is
designed to  be highly
customizable. Current
Versions: Tough Trader (0.9.4-
beta)
ERP5ERP ERP5 Finance is a complete | It is mainly developed in the | http://lwww.erp5
Software accounting and finance solution | Python programming language | .com/solution/er
designed with and certified by | and the source code is freely | p5-solution-erp
chartered accountants. ERP5 is | available under the GNU
suitable  for small to large | General Public License.
multinational organizations in the
private or public sector.
Project-open | PO integrates areas such as CRM, | Web-based project | http://www.proj

ERP Software

sales, project planning, project
tracking, collaboration, timesheet,
invoicing and payments.

management & project portfolio
management system for service
and consulting companies with
2-200 employees

ect-open.org/

Table 1.6.1 List of Open ERP Software’s
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“Enterprise Computing is on the road to operational efficiency on thin budgets.”

ERP is the process of integrating all the business functions and processes in an organization to achieve
numerous benefits. It is especially important for companies which are "intimately connected" to their vendors
and customers, and use electronic data interchange (EDI) to process sales transactions electronically.
Therefore, the implementation of ERP is exceptionally beneficial to businesses such as manufacturing plants
that mass-produce products with little changes.

2.1 Implementation Life Cycle

The flowchart in the figure below depicts several activities that must be performed before implementing an ERP
system.

Step 1: Managers must conduct a feasibility study of the current situation to assess the organization's needs by
analyzing the availability of hardware, software, databases, and in-house computer expertise, and make the
decision to implement ERP where integration is essential. They must also set goals for improvement and
establish objectives for the implementation, and calculate the break-even points and benefits to be received
from this expensive IT investment.

Step 2: The second major activity involves educating and recruiting end users to be involved throughout the
implementation process.

Step 3. Managers form a project team or steering committee that consists of experts from all functional areas
to lead the project.

Step 4: After a decision is made to implement ERP, a team of system consultants will be hired to evaluate the
appropriateness of implementing an ERP system, and to help select the best enterprise software provider and
the best approach to implementing ERP. In most situations, the consultant team also recommends the modules
that are best suited to the company's operations (manufacturing, financials, human resources, logistics,
forecasting, etc.), system configurations, and Business-to-Business applications such as supply-chain
management, customer relationship management, e-procurement, and e-marketplace.
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Step 5: Adequate employee and manager training must be provided to all business, stakeholders, including
managers, end users, customers, and vendors, before the system is implemented. Such training is usually
customized and can be provided by either internal or outside trainers.

Step 6: The system installation process will address issues such as software configuration, hardware
acquisition, and software testing.

Step 7: Data and information in the databases must be converted to the format used in the new ERP system
and servers and networks need to be upgraded. A post implementation review is recommended to ensure that
all business objectives established during the planning phase are achieved. Needed modifications are tackled
during this phase too.

| Study Organization’s needs | STEP 1
| Recruit end user involvement | STEPR 2
¥
| Assemble Project Team | STEP 3
M
Meed ERP?Y STOP
l wES
Hire Consultants to select software and approach | STEP 4

Recommend MMadules

and CptionsT

. = S STEP S
|Pre—lmplementlngtrammg |
h
| Install ERF system |
STEP &

| Configure system |

| Convert data and test |
STEP F

| Maintain system |

Fig 2.1.1 Activity flowchart before ERP implementation.
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2.2 Issues on ERP Implementation

Implementing an ERP causes massive change that needs to be carefully managed to reap the benefits of an
ERP solution. Critical issues that must be carefully considered to ensure successful implementation include
fundamental issues, organizational change process, people, and implementation cost and time and employee
morale. The pertinent issues are:

1. Fundamental Issues

Implementation of an ERP system can be long, costly, and labor-intensive and can affect an organization's
bottom line if done incorrectly. To ensure the success of any ERP implementation project, a project team
consisting of an ERP consultant, internal auditing, and IT staff familiar with the company's business operations
should be established and their role must be defined.

(@ Role of Manager: Managers must consider the fundamental issues of system integration by analyzing
the organization's vision and corporate objectives.

. Does management fully understand its current business processes, and can it make implementation
decisions in a timely manner?

. Is management ready to undertake drastic business process reengineering efforts to yield dramatic
outcomes?
. Is management ready to make any changes in the structure, operations, and cultural environment to

accommodate the options configured in the ERP system?
. Is the organization financially and economically prepared to invest heavily in an ERP implementation?
(b)  Role of an Auditor: Auditors play a proactive role in helping the organization laying the foundation for an

initiative's success with their knowledge of internal control practices, compliance requirements, and business
processes. In particular, internal auditors can:

. Document abbreviations and their function.

. Identify documents used in the organization's daily operations.

. Compile a list of the organization's master data sets.

. List the internal controls that are applied and adopted during each business process stage.
. Create a list of currently used and recently generated management information reports.

(c) Top Management Commitment: Management needs to exploit future communication and computing
technology issues in order to integrate the ERP system with e-business applications in their organization to
decide on the key related implementation and business issues. Due to enormous impact on the competitive
advantage of the company, top management must consider the strategic implications of implementing an ERP
solution keeping in mind the size of the company and the modules installed. Management must ask several
questions before embarking on project.

. Does the ERP system strengthen the company's competitive position? How might it erode the company's
competitive position?
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. How does ERP affect the organizational structure and the culture? What is the scope of the ERP
implementation -- only a few functional units or the entire organization?

. Are there any alternatives that meet the company's needs better than an ERP system?

. If it is @ multinational corporation, the management should be concerned about whether it would be better
to roll the system out globally or restrict it to certain regional units?

2. Organizational Change Process

ERP implementation requires organizations to reengineer their key business processes reengineering of the
existing processes, integration of the ERP with other business information systems, selection of right
employees, and training of employees on the new system.

(@) Reengineering of the existing Process: Implementing an ERP system involves reengineering the
existing business processes to the best business process standard which at the end must conform to the ERP
model. ERP systems are built on best practices that are followed in the industry, though the cost and benefits of
aligning with an ERP model and customizing could be very high. The more the customization, the greater the
implementation costs.

(b) Integration of ERP with other BIS: The benefits of an ERP application are limited unless it is
seamlessly integrated with other information systems. Some of the major concerned areas would be:

. Integration of ERP Modules
. Integration of E-Business Applications
. Integration with Legacy Systems

(c) Selection of Right Employees: Companies intending to implement an ERP system must be willing to
dedicate some of their best employees to the project for a successful implementation. Internal resources on the
project should exhibit the ability to understand the overall needs of the company and should play an important
role in guiding the project efforts in the right direction. Companies should consider comprehensive guidelines
while selecting internal resources for the project. Lack of proper understanding of the project needs and the
inability to provide leadership and guidance to the project by the company's internal resources is a major
reason for the failure of ERP projects.

(d) Training Employees: Training and updating employees on ERP is a major challenge as it is extremely
complex and demanding. It is difficult for trainers or consultants to pass on the knowledge of ERP package to
the employees in a short period of time. This knowledge transfer gets hard if the employees lack computer
literacy or have computer phobia. In addition to being taught ERP technology, employees have to be taught
their new responsibilities.

3. Implementation Cost and Time

(@ Implementation Cost: Even though the price of prewritten software is cheap compared with in-house
development, the total cost of implementation could be three to five times the purchase price of the software.
The implementation costs would increase as the degree of customization increases. After training the selected
employees, strategies such as bonus programs, company perks, salary increases, continual training and
education, and appeals to company loyalty work to retain them. Other intangible strategies such as flexible
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work hours, telecommuting options, and opportunities to work with leading-edge technologies are also being
used.

(b)  Implementation Time: ERP systems come in modular fashion and do not have to be implemented
entirely at once. ERP packages are very general and need to be configured to a specific type of business and
may follow a phase-in approach with one module implemented at a time. Some of the most commonly installed
modules are Sales and Distribution (SD), Materials Management (MM), Production and Planning, (PP), and
Finance and Controlling (FICO) modules. The length of implementation is affected by the number of modules
being implemented, the scope of the implementation, the extent of customization, and the number of interfaces
with other applications. The more the number of units, the longer the implementation time. Further as the scope
of implementation grows from a single business unit to multiple units spread out globally, the duration of
implementation increases.

4. Employee Morale

Employees working on an ERP implementation project put in long hours (as much as 20 hours per day)
including seven-day weeks and even holidays. Even though the experience is valuable for their career growth,
the stress of implementation coupled with regular job duties could decrease their morale rapidly. Leadership
from upper management and support and caring acts of project leaders would certainly boost the morale of the
team members. Other strategies, such as taking the employees on field trips, could help reduce the stress and
improve the morale.

ERP solutions are revolutionizing the way companies produce goods and services. They are a dream come true
in integrating different parts of a company and ensuring smooth flow of information across the enterprise
quickly. ERP systems bring lot of benefits to organizations by tightly integrating various departments of the
organization.

ERP systems are very large and complex and require a careful planning and execution of their implementation.
They are not mere software systems; they affect how a business conducts itself. The top contributor for a
successful ERP implementation is strong commitment from upper management, as an implementation involves
significant alterations to existing business practices as well as an outlay of huge capital investments. The other
important factors are the issues related to reengineering the business processes and integrating the other
business applications to the ERP backbone. Upper management plays a key role in managing the change an
ERP brings into an organization. Organizational commitment is paramount due to possible lengthy
implementation and huge costs involved. Integrating different software packages poses a serious challenge,
and the integration patchwork is expensive and difficult to maintain.

Selecting and managing consultants pose a continuous challenge due to the shortage of skilled consultants in
the market. Organizations could reduce the total cost of implementation if they reduce customization by
adapting to the ERP's built in best practices as much as possible. Selecting the right employees to participate in
the implementation process and motivating them is critical for the implementation's success. Finally, it is
important to train the employees to use the system to ensure the proper working of the system.

An ERP implementation is a huge commitment from the organization, causing several lakhs of rupees and can
take up to several years to complete. However, when it is integrated successfully, the benefits can be
enormous. A well-designed and properly integrated ERP system allows the most updated information to be
shared among various business functions, thereby resulting in tremendous cost savings and increased
efficiency.
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2.3 ERP Implementation - Traps

Even the most experienced organizations in information technology domain have had futile experiences in the
implementation of the Enterprise Resource Planning (ERP) systems. This article highlights some of the issues
which are presumed consequential to failures, they are by no means the most important, but they are missed in
many implementations.

(@) Change Management and Training. This was mentioned as the major problem with implementations.
Changing work practices to fit the system is a major difficulty. Also mentioned were training across modules
and starting training sooner.

(b) To Business Process Re-engineering (BPR) or not to BPR. It is difficult to draw the line between
changing Business Processes to suit the system or retaining Business Processes and paying the cost, in
rupees and time, to change the system. As time and cost squeeze the implementation, the usual path is to not
modify the system, but to change the way people work. This feeds back into Change Management and
Training.

(¢)  Poor Planning. Planning covers several areas such as having a strong business case, to the availability
of users to make decisions on configuration, to the investing in a plan that captures all the issues associated
with implementing it.

(d)  Underestimating IT skills. As most people are upgrading from old technology, the skills of the staff
need to be upgraded as well. The upgrade is also going to place significant demands on a team who are geared
to maintain an old but stable environment. Usually this effort is underestimated.

(e) Poor Project Management. Very few organizations have the experience in house to run such a complex
project as implementing a large-scale integrated solution. It usually requires outside contractors to come in and
manage such a major exercise. It can be a fine line between abdicating responsibility and sharing responsibility.
Many consulting firms do a disservice to their clients by not sharing the responsibility.

()  Technology Trials. The effort to build interfaces, change reports, customize the software and convert
the data is normally underestimated. To collect new data, and clean the data being converted, will also require
an effort that is beyond what is normally expected.

() Low Executive Buy-in. Implementation projects need senior executive involvement to ensure the right
participation mix of business and IT, and to resolve conflicts.

(h)  Underestimating Resources. Most common budget blow outs are change management and user
training, integration testing, process rework, report customization and consulting fees.

() Insufficient Software Evaluation. This involves the surprises that come out after the software is
purchased. Organizations' usually do not do enough to understand what, and how the product works before
they sign on the bottom line. The Bleeding Edge ERP is so massive and integrated that reporting and linking to
other systems (either your own or your customers and suppliers) can be much more difficult than you expect.
Companies looking at ERP need to examine how they accept online feeds from a customer, or a customers'
customer, and examine the technological enablers as well as the implications of these technologies inside of
the Business.
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These lead to a list of likely problems with an ERP system.

. The cost is likely to be underestimated

. The time and effort to implement is likely to be underestimated

. The resourcing from both the Business and IT is likely to be higher than anticipated
. The level of outside expertise required will be higher than anticipated

. The changes required to Business Processes will be higher than expected.

. Scope control will be more difficult than expected

. There will never be enough training - particularly across different modules

Most important of all, and the single biggest failure point for ERP implementations, is the need for change
management. The need for change management is not likely to be recognized until it is too late. The changes
required to corporate culture are likely to be grossly underestimated. It is going to be hard enough to cope with
the technical issues without having to address major people issues as well.

2.4 ERP Security Audit

Enterprise Resource Planning (ERP) is an enterprise-wide information system designed to coordinate all the
resources, information, and activities needed to complete business processes such as order fulfillment or
billing. Many firms rely on ERP systems to implement business processes and integrate financial data across
their value chains. This reliance increases the importance of ERP system security in protection of a firm's
information assets. In recent years, the audit of ERP security has gained importance and begun receiving an
increasing percentage of firms' audit budgets. However, the audit of ERP security remains a complex, lengthy
and costly task due to a confluence of factors.

ERP systems are inherently complex systems spanning many functional areas and processes along a firm's
value chain. They are designed to provide flexible solutions to business problems. The sheer number of
possibilities available for configuring an ERP system implies many potential security configurations. However,
ERP systems pay little attention to potential conflicts and problems in those security configurations. Deployment
and implementation of ERP systems also pay little attention to security implications, as the main purpose is to
solve business problems within time and budget. In post implementation stages, auditors have access to
rudimentary ERP tools and capabilities for auditing security configurations. There are also shortages of staff
members trained in the ERP security.

Unfortunately, the increased enthusiasm on this subject has been met with complex and costly challenges.
Many companies and audit firms are not yet prepared to tackle the need for a rigorous ERP security audit.
Major challenges in auditing ERP Security are given as follows:

(@) Complexity of ERP systems: Complexity of ERP systems leads to security vulnerabilities. ERP systems
must be able to process a wide array of business transactions and implement a complex security mechanism
that provides granular-level access to users. For example, in SAP R/3, hundreds of authorization objects are
used to allow access to various actions in the system. A small or medium-sized organization may have 100
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transactions that are commonly used, and each transaction typically requires at least two authorization objects.
If the company has 200 end users who fill a total of 20 different roles and responsibilities, there are
approximately 800,000 (100*2*20*200) ways to configure security in the ERP-and this scenario excludes other
complexity factors, such as multiple transactions sharing the same authorization objects, an authorization
object having up to 10 fields that can be assigned to various values, and the possibility of using position-based
security. The point of this illustration is that the inherent complexity of an ERP system increases the complexity
of security configurations and leads to potential security vulnerabilities. Flaws, errors and Segregation-Of-Duty
(SOD) conflicts become more likely.

Consider a scenario in which a security administrator has to grant read-only access to transaction X, which
requires him/her to assign 10 authorization objects to the role. At a later point in time, management decides to
grant write access to transaction Y, which implies assigning five more authorization objects. One of the objects
is common to both transactions and determines the write capability. Although these two changes are seemingly
independent, due to the shared authorization object granting write privileges, the unintended consequence is a
potential SOD conflict.

An ERP system does not automatically check for these kinds of security vulnerabilities. Unless the security
administrator is well trained and employs rigorous positive and negative testing, he/she is likely to miss the
unintended consequence of allowing write access to both transactions X and Y. As the number of potential
configurations and authorization objects increases, it becomes increasingly difficult and costly to analyze the
security implications of ERP configurations, such as the unintentional creation of SOD conflicts.

(b) Lack of ERP Tools: ERP tools for security audit are inadequate. Most of the security tools available in
ERP packages are not designed to facilitate efficient and effective audit of ERP security. The main emphasis of
ERP tools is on security configuration and maintenance. Recently, there has been an increase in the number of
third-party product offerings assisting with ERP security and SOD reviews. However, many users complain that
those tools often generate false positives and create more work for auditors.

(c) Customization of ERP Systems: The customization of ERP systems to firms inhibits the development of
standardized security solutions. Every ERP implementation contains some level of customization specific to the
firm undertaking the implementation. However, customization makes it difficult to develop a standard approach
or methodology for conducting ERP security audits.

(d)  Manpower: There is a shortage of manpower trained in ERP security. Most ERP training programs are
designed for implementation efforts. They offer very little on ERP security and audit. Thus, there is a shortage
of auditors who are trained in ERP security.

(e) Inadequate attention towards security: Implementers pay inadequate attention to ERP security during
deployment. Many companies do not pay adequate attention to security implications of ERP configurations
during the deployment and implementation of ERP systems. Implementation teams are usually tasked with
finishing the implementation projects on time and within budget. They do not pay adequate attention to security
implications since it increases implementation time and budget. Due to limited emphasis on security
implications, ERP security becomes too lax, making post implementation problem identification and remediation
very costly.

(H  Conventional Approach: Most ERP security audits today are performed using a manual approach.
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There is little automation beyond the use of native tools that come standard with ERP packages. Unfortunately,
the bottleneck of the manual approach is the limitation of the native security reporting tools found in most ERP
products. These native tools are not designed to facilitate a large-scale audit effort, but rather to help security
administrators perform occasional validation of the accuracy of security configuration. They allow reporting on
only a single transaction per query, which may be adequate for a security administrator who works full time and
handles each transaction request individually; however, it is not as practical for an IT auditor who is expected to
perform the audit in a limited period of time and must test a large number of transactions. Although some IT
auditors are able to utilize technology to perform this process more efficiently than others, as long as the
process is based on the same philosophy of manual extraction followed by analysis, it continues to be an
incredibly tedious and time-consuming task. The manual method is also prone to human errors.

In today's business life, ERP is recognized as an effective tool which supports most of the business systems
that maintain the data needed for a variety of business functions such as Manufacturing, Supply Chain
Management, Financials, Projects, Human Resources and Customer Relationship Management in a single
database. On the other hand, auditing of ERP security is also a demanding area which requires proper
attention. Though many steps have already been taken by various researchers worldwide, but for smooth and
efficient functioning of business tasks in a better manner, there is still a need of many more initiatives to be
taken in this direction.

2.5 Introduction to Tally.ERP 9

Tally.ERP 9 is the world's one of the fastest and most powerful concurrent multi-lingual business accounting
and inventory management software. Tally.ERP 9, designed exclusively to meet the needs of small and medium
businesses, is a fully integrated, affordable and comparatively reliable software. Tally.ERP 9 is easy to buy,
quick to install, and easy to learn and use. Tally.ERP 9 is designed to automate and integrate all your business
operations, such as sales, finance, purchasing, inventory, and manufacturing. With Tally.ERP 9, accurate, up-to
date business information is literally at your fingertips anywhere. The powerful new features and blazing speed
and power of Tally.ERP 9 combine with enhanced MIS, Multi-lingual, Data Synchronization and Remote
capabilities help you simplify all your business processes easily and cost-effectively.

Features of Tally.ERP 9
The Tally.ERP 9 encompasses the following salient features:

. Simplicity: Tally.ERP 9 is simple, easy to setup and use. It also allows easy keyboard operations. It
requires basic knowledge of accounts and English to use it.

. Speed: Tally.ERP 9 provides the capability to generate instant and accurate reports, which assists the
management to take timely and correct decisions for the overall productivity and growth of the company.

o Power: Tally.ERP 9 allows the user to maintain multiple companies and with unlimited levels of
classification & grouping capabilities. It also allows drill down facility from report level to transaction level.

. Flexibility: Tally.ERP 9 provides flexibility to generate instant reports for any given period (month/year)
or at any point of time besides providing the facility to toggle between accounting & inventory reports of
the same company or between companies.
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. Scalability: Tally.ERP 9 suits to any style of business needs and eliminates the necessity for a business
to change its style of operation, in order to adapt to the application.

. Concurrent multi-lingual capability: Tally.ERP 9 offers you the exclusive capability of maintaining your
accounts in many Indian languages and few international languages, viewing them in another language
and printing them in yet another Indian language.

. Real time processing: Immediate posting & updation of books of accounts as soon as the transactions
are entered, thereby facilitating instant statements & reports. It also facilitates real-time multi-user
environment.

° Accounting without codes: Tally.ERP 9 allows accounting with the regular names (the way you spell
them or use in normal parlance) without any account codes.

2.6 Technological Features in Tally.ERP 9

It is a given that businesses grow either from being small / simple to larger / complex. Needing to cope up with
scaling up business operations both internally and externally and bringing in much needed flexibility is a key
requirement for any business. The enabling technology that makes this possible is detailed as below sections:

2.6.1 Quick and Easy installation

Tally.ERP 9 has a simple, menu-driven installation procedure. The user can install the program files on any
drive if the hard disk has partitions. The user can also specify the name and directory location of the program
files. Tally.ERP 9 uses minimum hard disk space in the local drive. Its installation on the local disk takes just a
few seconds.

2.6.2 Codeless User Interface

As a business user, your vendors or customers are not codes but are entities that have a distinct name and
identity. So why add Customer ID/code to them to create uniqueness. Let us take an example of customers who
have the same name for their business for instance Ganesh Enterprises. Now while referring to them will you
say account no 3456 Ganesh enterprises or account no 3457. What you would actually do is distinguish them
by their area of operation, e.g. Ganesh Enterprises New Bazaar Street and Ganesh enterprises Gandhi Nagar.
This not only overcomes the issue of speed and human error. Rapid incremental search without the introduction
of new data elements is facilitated as well. For instance while typing Ganesh enterprises all business that
begins with Ganesh is displayed and you can narrow on the choice very quickly.

2.6.3 Multiple aliases across languages

In business you may refer to the same item differently based on the context be it stocks, ledger accounts,
locations, employees, categories, groups and so on. Tally's multi-referential system allows multiple names to
refer to the same entity.

2.6.4 Extendible Units of Measure

A stock unit can be purchased, stocked, manufactured or sold in different units of measure. These measures
are just simple units or are a derivative of specific units. Translation of units across each definition is easy and

ADVANCED INFORMATION TECHNOLOGY 337




¥ ENTERPRISE RESOURCE PLANNING

intuitive. There are instances where the stocking unit and the transaction unit are different; this is possible by
defining the multiplication factor at the time of at the transaction i.e. time of sale or Physical Stock take.

2.6.5 Unlimited Grouping and Classification

In business recasting accounting data is common place especially when reports are to be generated from a
particular view of the business be it a geographical location, a product line, a department a function. This
aspect needs to be configured at the time of setting up the COA or the relevant entities and brings in
unnecessary rigidity. This rigidity is inherited even in the transactions and imposes restriction on reports that
are generated. With Tally the flexibility to sub classify, re-classify entities removes this rigidity that is imposed at
the transaction level also at the report really necessary and this aspect of being able to classify, reclassify
items, groups & categories, godowns, ledger groups, cost categories, centers, budgets etc.

2.6.6 Unlimited multi-user support

A multi-user version of Tally.ERP 9 can be installed on a network, having any number of computers with
different operating systems such as Win 95, 98, NT, 2000, XP, Vista, Windows 7, Windows 8, etc..

2.6.7 Graphical analysis of data

Tally.ERP 9 provides graphical analysis of data which helps the user to perform deeper analysis. The user can
generate graphical analysis reports such as Sales Register, Purchase Register, Ledgers, Funds Flow, Cash
Flow, Stock Item Registers and so on. This helps the management to quickly judge performance and be better
prepared for difficult times.

2.6.8 Flexible and Extendible reporting

This is essentially ensuring that reports are not limited to specified financial years or periods thus allowing,
generating total expenses for a particular period extending beyond multiple financial periods. This actually
translates into eliminating concepts of day end processing, month end processing or posting to control accounts
etc and keeping the accounting data free from such artificial bifurcations. Given this flexibility users are able to
generate reports across 2 to 3 financial years an example to illustrate this business need is tracking civil
construction project expenses across financial years. You can also track inventory levels, expenses for each
project.

2.6.9 Data Reliability and Automatic recovery

Tally provides a high level of reliability of data with several technologies built into it. The data does
not get corrupted even if there is a sudden machine shutdown or network breakdown or power cut.
This is ensured using the concept of transaction atomicity which is supported by the object oriented
storage. Tally uses data integrity checks intensively to detect any change to your data by external
means. Any corruption happening in this way will be instantly detected as the program operates the
data with a timely warning to you. Besides providing a warning, Tally provides you a unique
capability to recover from most corruptions by allowing you to simply rewrite the data. The corrupted
data is then discarded and you can continue with normal operations, at the most re-entering the
corrupted transactions or masters only.
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2.6.10 Internal backup/ restore

Tally.ERP 9 has an in-built, user-friendly ‘backup and restore’ option. It helps the user to take a backup of one
or more companies or all companies, in a single directory, in the local hard disk, or in any external media.

2.6.11 Import/ Export of data

Any transaction can be exported and imported to other software after suitably altering the current structures to
accept the Tally.ERP 9 data structure. Data can also be imported to Tally.ERP 9 by writing a Tally Definition
Language program. The data which is to be exported from Tally.ERP 9 can be in XML, HTML or ASCII format.

2.6.12 Split Company Data

Tally.ERP 9 allows users to maintain a company for any number of financial years. Once the books of accounts
have been completed for the earlier financial years, the user can split the company data into multiple
companies as per financial periods required. Tally.ERP 9 also has a feature to split company data. The user
can specify the date from which the company has to be split and Tally.ERP 9 will split the company to form two
companies as per periods specified. Once the data has been split, the closing balance of the first period (first
company) becomes the opening balance for the next period (second company).

2.6.13 HTTP-XML based data interchange

Tally uses a recursive object oriented data structure which can naturally and easily be expressed as XML. Tally
can export your data in XML format and can also import data coming in XML format. This is a fundamental
capability of the program and can be easily used to extract data for third party applications or to pump in data
from third party applications as long as it is compliant with the schema of a voucher or master. The process can
be automated since Tally can run as an HTTP (Hyper text transfer protocol) server and can process requests
for import or export in HTTP-XML to this server from other applications. Even third party web applications
written in ASP, PHP, and Java etc. can talk to your Tally running as an HTTP server and provide real-time
information or remote data input. The third party application can send a request to Tally to get any report in
XML or even in HTML formats. Even new reports can be added by defining them in TDL (Tally Definition
Language). In the same way, a master or a voucher can be created in XML and sent to Tally server as an
HTTP-XML request and will be processed and stored by Tally.

2.6.14 References

The concept of a document being correlated to transactions other than its document number is a concept that
allows for one to one, many to one, many to many adjustment of payments/receipt against invoices/loans/other
transactions. Work may not flow in sequence, for instance

Purchase Order > Advance > Invoice > Receipt of Goods > Goods Return > Payment

What actually happens is material is received, purchase orders are regularized, prices are re-negotiated, goods
are received in multiple batches, multiple POs are processed into a single receipt note or multiple debit notes
are raised for price adjustments etc. or payments are staggered based on delivery, All of this cannot be referred
against a single document number and hence the need to separate reference nos. against document numbers
bring about flexibility in the document flow and references at the same time.
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2.6.15 Tally Fit Technology

Where names of accounts, party ledger accounts run beyond a certain length you are required to find
abbreviations and sometimes these abbreviations that are not intuitive and becomes code based. With Tally fit
technology the characters are reduced in breadth and user is allowed to input additional characters which
would make the account name, entity complete and readable.

2.6.16 Multi-directory for company management

The user can create multiple directories / folders to store data. The data stored in these directories can be
accessed directly in Tally.ERP 9, by specifying the path.

2.6.17 User-defined security levels

Tally.ERP 9 offers high levels of security. Users can define multiple levels of security according to their
requirements. Every authorised user in the company can have an individual password, with rights to use
specific features only. The user with the administrator level password will have full access and can set controls
for other users.

2.6.18 Tally Audit Feature

The Tally.ERP 9 audit feature provides the user with administrator rights and the capability to check the entries
made by the authorised users and alter these entries, if necessary. Once the entries are audited, Tally.ERP 9
displays the altered entries, if any, along with the name of the user, who has altered the entry, and the date and
time of the alteration.

2.6.19 Tally Vault

Tally.ERP 9 offers a data encryption option called Tally Vault. Without the valid Tally- Vault password, the data
cannot be accessed. Tally.ERP 9 follows the DES (Data Encryption Standard) encryption method to safeguard
the data.

2.6.20 ODBC data access

Tally provides an ODBC (Open database connectivity) driver natively which allows other applications like MS-
Excel (which can use an ODBC data source) to directly pick up data from Tally running as an ODBC server.
This data is again real-time data and can be refreshed by such applications any time as long as Tally is
running. You can pick and choose the available information and design your own reports in tools like Excel. The
type of data available on ODBC from Tally can be extended using TDL (Tally definition Language).

2.6.21 Data Synchronization

Synchronization is the process of exchanging Tally.ERP 9 data between two or more locations. This process
enables a branch office to send its data to the head office, over the Internet or a private network. Tally.ERP 9
has the ideal solution for those who have their data in Tally 7.2 and now want to use Tally.ERP 9.
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2.6.22 Data Migration Capability

Tally.ERP 9 provides a migration tool which helps the user to migrate the data easily to the latest version and
continue with day-to-day transactions. Data of all the previous versions, e.g. Tally 4.5, 5.4, 6.3, 7.2, 8.1, 9 can
be migrated to Tally.ERP 9. Data of old version can be migrated to new version, but data of new version cannot
be migrated to old version.

2.6.23 Multilingual capability

Tally.ERP 9 is the world's first accounting and inventory software with multilingual capability. Currently,
Tally.ERP 9's multilingual capability extends to 12 languages which include nine Indian languages (Hindi,
Guijarati, Punjabi, Tamil, Telugu, Marathi, Kannada, Malayalam and Bengali), Bahasa Melayu and Bahasa
Indonesia. Tally.ERP 9 enables you to enter data in one language and have it transliterated into different
languages. You can generate invoices, purchase orders or delivery notes in the language of your choice after
entering data for the same in any of the nine specified languages. Also, the phonetic keyboard allows you to
spell the term phonetically based on how it sounds and Tally.ERP 9 displays the data in the language selected
after transliteration.

2.6.24 Direct web browser access

While working on Tally.ERP 9, the user can directly log on to the Tally website, provided he/ she have access
to the Internet. The website lists details of all the facilities offered by Tally.ERP 9. The user can also download
the latest release of Tally.ERP 9 as and whenever it is available. The Tally website also offers Tally Chat, by
which a user can communicate with a Tally representative and get required information.

2.6.25 Web Publishing and Email Facility

Companies which want to publish reports and price lists on their website can do so directly from Tally.ERP 9. It
also facilitates the mailing of any Tally.ERP 9 report or document.

2.6.26 Tally.NET

Tally.NET is an enabling framework which establishes a connection through which the remote user can access
the Client's data without copying / transferring the data. In other words, the remote user can access the
company data, provided the Company is open and connected on Tally.NET.
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Fig. 2.6.1 Tally.NET
(a) Tally.NET Features

Tally.NET is a default feature available in the product and provides the following host of capabilities.

Connect companies from Tally.ERP 9

Create and maintain Remote Users

Synchronization of data (via Tally.NET)

Remote access of data by authorised Remote User(s)

Use online help and support from Tally or the browser

o Use Control Centre for centralised Account Management

. Remote availability of Auditors' Edition of Tally License

2.6.27 Remote Access

Tally.ERP 9 provides remote capabilities to access the data from anywhere and anytime. The account
administrator can create user id’s, authorise and authenticate them to access data remotely.

The Remote users created under the security level Tally.NET Auditor or Tally.NET User can login, audit and
access data from a remote location using another instance of Tally.ERP 9 running in Licensed or Educational
mode. The data is transferred between the remote location and the server using a secured mechanism called
encryption.
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Fig. 2.6.2 Remote Access
2.6.28 Control Centre

Tally.ERP 9 provides a powerful feature named Control Centre to its users, which works as an interface
between the user and Tally.ERP 9 installed at different sites, it enables the user to centrally configure and
administer Site / User belonging to an account. The Control Centre encompasses the following features

. Manage Licenses

o Central Configuration

. Manage Users

. Manage Company Profile

. Manage Accounts (using My Tally.NET Accounts)
. Change Passwords

o Jobs and Recruitments

o Activity History
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Advantages of Control Centre

The Advantages of Control Centre are represented in the following diagram

Control Centre

Control Centre

Fig. 2.6.3 Control Centre
The Advantages of Control Centre are:
1. Create users with predefined Security levels
2. Centrally configure and manage your Tally.ERP 9
3. Surrender, Confirm or Reject activation of a Site

4, Maintain Account related information

2.6.29 Auditor’s Edition

A developing economy, widening tax net and increasing compliance requirements make an auditor's role
critical. A Chartered Accountant as an entrepreneur is exposed to various operational risk factors viz., time,
increasing travel & people costs, limited availability of skilled manpower, intense audit periods. This alleviate
these circumstances, Tally.ERP 9 offers Auditors’ Edition, which provides Audit & Compliance capabilities for
Chartered Accountants. The Auditors’ Edition provides the Chartered Accountants with Tax Audit and Statutory
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Compliance tools which equips him / her to retrieve the required information on the basis on which he form an
opinion.

Tally.ERP 9 - Auditors' Edition is designed to help CAs to transform their practice and streamline their client’s
businesses. The Auditors' Edition also helps to increase audit efficiency, reduce time and effort, and increase
opportunity for providing additional bill-able services.

Advantages of Auditors' Edition of Tally.ERP 9

Secure remote access to client data

At-a-glance dashboard showing voucher / ledger correctness and verification status
Easy identification of errors by way of exceptions

Special audit and compliance menus

Generate annexure for Tax Audit under Sec 44AB Using Auditors’ Edition of Tally.ERP 9, a Chartered
Accountant can provide services to their clients in the following scenarios.

0 Audit at CA’s office by accessing local data
0 Audit at Client’s place by accessing local data

0 Audit Remotely by accessing Client's data from anywhere
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CHAPTER

ERP CONTROL AND AUDIT

LEARNING OBJECTIVES

] Management and Controls in Tally.ERP 9
| Security Management in Tally.ERP 9

| Data Management in Tally.ERP 9

3.1 Tally.NET and Remote Capabilities
3.1.1 Overview of Tally.NET

Tally.NET is an enabling framework which establishes a connection through which the remote user can
access the client's data without copying / transferring the data. In other words, the remote user can access
the company data, provided the Company is open and connected on Tally.NET.

Using Tally.NET features, the user can create remote users (IDs), authorize & authenticate them for
accessing the connected (available) companies. The remote users can be mapped to a particular user and
assigned security controls based upon their security levels (viz., Tax Auditor / Administrator, Standard User
etc.). The remote user can further create sub-ids under him to assign tasks based on their security levels.

The user making the company available and a person accessing the data behave as clients to Tally.NET,
thereby rendering a secure exchange system.

Tally.NET Features

Tally.NET is a default feature available in the product and provides the following host of capabilities.
. Connect companies from Tally.ERP 9

" Create and maintain Remote Users

" Synchronization of data (via Tally.NET)

. Remote access of data by authorised Remote User(s)

" Use online help and support from Tally or the browser

. Use Control Centre for centralised Account Management

" Remote availability of Auditors' Edition of Tally License

As discussed above, Tally.NET is enabled in Tally.ERP 9 but however, certain configurations are required to
be setup for enabling Company data to get connected. Follow the steps given below:

1. Configuring Tally.NET features

2. Creating and Authorizing Remote Users
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3.1.2 Configure Tally.NET Features

To configure Tally.NET follow the steps shown:

Go to Gateway of Tally > F11: Features > F4: Tally.NET Features
. The Tally.NET Features screen appears.

" In the Registration Details section

o] In the Connect Name field provide a specific name with which the company is displayed on
Tally.NET servers.

o] Provide the name of the contact person in the field Contact Person Name.
o] Provide the Mobile/Telephone numbers of contact person in the field Contact Number

. The name of the contact person and the contact number are published along- with Company Name,
Account ID and Serial Number in the List of Companies screen.

. In the Connect for Remote Access section,

o] Allow to Connect Company is set to Yes, in case you want the company to be connected for
remote access.

o] Contact on Load is set to Yes, when you want the company to be connected automatically for
remote access on loading.

0 Press Enter to accept.

The completed Tally.NET Features screen is displayed as shown in Fig 3.1.1;

Company: Universal Enterprises
Tally.MNET Features
Registration Details
Connec t Mame . Umniversal Enterprises
Contact Person Mame o Anand
Contact Mumber 2 9900012345
Connect for Remote Access
Allow to Connect Company ? Yes
Connec t on Load ? Yes
Accept 7
F1: Accounts FZ: Inventory F3: Statutory F4: Tally. NET Yes or No

Fig. 3.1.1 Tally.NET Features

. Accept to save the Configurations
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)

Tally.NET in Tally.ERP 9.

3.1.3 Connect Company on Tally.NET
To connect the company on Tally.NET,

Go to Gateway of Tally > press F4: Connect.

-
& Tally.ERP 9

0: Upload G: Language K Keyhoard K Cantral Centre | H: Support Centre | H: Help

Gateway of Tally

Current Date
Wednesday, 9 Apr, 2014

Curvent Perod
142014 to 31.3:2015
List of Selected Cornpanies Masters
- Accounts Info

Narme of Company Date of Last Entry PayroLl Info
Inventary Info.
Indradhanu Consulting Pvt. Ltd. © 9-Apr-2014 QuicK Setup
Transactions

Accounting Youchers
InvenTory Vouchers
QrdEr Vouchers
PaYrall Yauchers
Utijities
ImpOrt of Data
BaNking
Audit

Audit & Compliance

Reperts
Balance Sheet
Profit & Loss Afc
Stock Summary
Ratia Analysis

Display
Multi Account Printing

auit

*{c) Connected to Tally.NET

Frz407zeE | Stat 230 IRStAl STAT 232
2 TOL(S) Inaded 1 TOL(s) failad

License
Serial Number

Latest
Larest

Reloasa 4.8
[41 {35/35) Tally Messages

13 07:25:00 : Indradhanu
Consulting Pvt. Ltd. - Company
connected successfully

1 TOLs update available

POWER OF SIMPLICITY ACCOUNT 1D ghatadashpancBredittial.com

Tally.ERP 9

2 TDLs / Features about to expire
Praxy
Tally.MET subscription walid til 32-Ruf-2014 | GDBC Server on Port 9000

Auditor
Undimited

Edition
Usars

W
ig’) You must set Security Controls to “Yes” while creating/altering a company, in order to enable

Ccmp Info

Tally MAIN --> Gateway of Tally (2) Tally Solutions Pk, Ltd,, 1986-2014 Sun, 15 Jun, 2014

@
07:25:05

Fig. 3.1.2 Connected to Tally.NET
A message “Company connected successfully” is displayed in the Calculator panel.
In the same way to disconnect a Company from Tally.NET,
Go to Gateway of Tally,

Press F4: Disconnect
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K: Keyboard

Tally.ERP 9

G: Language H: Control Centre | H: Support Centre | H:

Current Perod Current Date Gateway of Tally
14.2014 to 3132015 Wednesday, 9 Apr, 2014

wAasters
List of Selected Companies
==t = Accounts Info
PayraLl Inf
Weme of Company Date of Last Entry i ey .
OuicK Setup
Indradhanu Censulting Pvt. Ltel. 9-Apr-2014

Transactions

Accounting ¥ouchers
InvENTary Vouchers
OrdEr vouchers
PaYrall Vouchers

utimes
Ifp Ot of Data
BaNKing

Audit
Audit £ Campliance

Raperts
Balance sheet
Profit & Loss AfC
STOCK SUMMmary
Ralln Analysis

Display
MUt Account Printing

License
farest | serial Numbar

Larest

Fo24e726E | STat 230 Instail STAT 232
2 ToL(s) loaded 1 TDL(S) failad

1 TOLs update available

2 TOLs / Features about to expire

Prosy None
Tally.HET subscription walid 1l 37 -%#-20£4 | ODBC Ssrvar on Port 9000

Release 4.8
[4 ¢=s/3s5) Tally Messages

Consulting Pvt. Ltd. - Company
disconnected successfully

15 07:26:03 : Tally.NET -
Disconnected

POWER OF SIMPLICITY Account 10 ghetsdashpancavediitaal.oom

Tally.ERP 9

Tally MATN --> Gateway of Tally (£} Tally Solutions Pyt Lkd., 1968-2014 sun, 15 Jun, 2014 [07:28:01

Fig. 3.1.3 Disconnected from Tally.NET

Edition Augitor
usars Undirnitad

A message “Company disconnected successfully” is displayed in the calculator panel.

3.1.4 Create Remote Users

Tally.ERP 9 allows you to connect from a remote location and access your data. The Remote users are broadly
classified into two security levels, namely:

. Tally.NET User: can access data from a remote location.

. Tally.NET Auditor: can audit data from a remote location, subject to using Auditor’s Edition of Tally.ERP 9.
To create the remote users: Go to Gateway of Tally

. Click “K: Control Centre” button or press Ctrl + K.

. The Login as Remote Tally.NET User screen is displayed.

° Enter the required Account ID in the Your E-Mail ID field and Password in Your Tally.NET Password
field. The password is sent by e-mail separately to the email address provided while activating Tally.ERP 9.

Login As Remote Tally.NET User

faur E-Mail 1D . tallynetnormall@tallysolutions.com

Your Tally MET Password

(if wvou have forgotten your Tally NET Password, please press Fo:Reset Password.
A mew password will be sent to your E-Mall address, and yvou can then Jogin).

Fig. 3.1.4 Login as Tally.NET User
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. Press Enter

° The Control Centre screen appears as shown:

Tally.NET ID : tallynetnormall @tallysolutions.com

... Administer your Tally NET Accounts for Users, Licensing, and Security. You can even ramave your own 10 from
one of them.

J : Jobs & Recruitment (Coming soon)

Search for peaple, publish your requirements, give Online Examinations to judge whether candidates possess the
recuired knowlsdge.

v

: Shop (Coming soon)
-obuy Tally products, subscrptions and extensions from Tally marketplace.

T : My Active Sessions

... In case you are logged in from more than one machine, o ah earlier session was not properly Togged ouwt' from,
you couwld examine and delete the sessions.

P : My Profile
...80me details about you, which others may find useful

I=

: My Password

... control your password, You are advised to change it whenever you feel that others Know i, or just change it
perodically to be extra safe.

1 more ... |
Fig. 3.1.5 Control Centre

. Select My Tally.NET Accounts, the My Tally.NET Accounts
Screen appears
. Select the required Account ID and press Enter.
. The Control Centre for the selected Account ID screen appears
. Select User Management and press Enter.
. The User Management screen appears:

My Tally.NET Accounts Unversal Enterprises Cctrl + M E

My Tally.NET Accounts
Tally.NET ID : tallynetnormall@tallysoluti .com
S.Mo. Account ID Security Level Tally.NET  Site ID Admin Status
User
1 tallyl@tallysolutions.com Standard User Yes Primary No Active
2 tirumulainfobam@sify.com Owner Yes No Active

Fig. 3.1.6 User Management - List of Users
To create Remote Users, execute the following steps:

o Select Standard User from the list of Security Level.
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. Type any valid email ID in the Tally.NET ID field and press Enter. Please note that a Tally.Net ID has to

be a valid email ID only. It cannot be a simple user name like “pankaj”, “swapnil”, “gauri”, etc.
. Set Yes to Tally.NET User in case you want this user to access data remotely
o Based on your requirement, select the required status from the list of Status.

. Similarly you can create the required Tally.NET User.

t 1D : tin infobam@sify.com

S.Mo.  Security Level Tally.NET ID Tally. MET Status
User

1 Owner tirnmulainfobam@sify.com Yes Active
2 Owner mihirta@rediffmail.com Yes Active
3 Owner sanjaya_best123@yahoo.co.in Yes Active
4 Owner drajeswarraocdorali@re diffmail.com Yes Active
5 Owner debendrat8@yahoo.com Yes Active
[ Owner Iy mall@tallysoluti .COm Yes Active
r Owner tally litor@tallysoluti .Com Yes Active
8 Standard User user@tallysolutions.com Yes Active

pt?

8 Tally.NET user(s) out of 10 Yes or No

Fig. 3.1.7 User Management

. Accept to save the new Tally.NET User that has been created

W

= The company’s system administrator should authorize Tally.NET User ID and connect to Tally.NET
and allow remote access.
A brief write-up about each feature of the Control Centre is discussed under the section Features of
the Control Centre

3.1.5 Authorise Remote Users

Once the Company is registered and connected, the system administrator can authorise users created under
Tally.NET User security level to access by logging in from a remote location. To authorise the remote users to
login follow the steps shown:

Authorise Remote User

Go to Gateway of Tally > Press Alt + F3

. The Company Info. menu appears

° Select Security Control > Users and Password

The List of Users for Companies screen is displayed as shown.
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List of Users for Company

Mare: Universal Enterprises

Security List

Security Level Password (if any)  Allow Remote  Allow Local Mobile Mumber
. Access TOL
0 End of List
I 02 Y
Cwner

Tally.NET Auditor
Tally NET User

Fig. 3.1.8 List of Users for Company
o Select Tally.NET User from the list of Security List.

. Enter the same email ID which was typed in remote user creation in control centre e.g.
‘tallynetnormal1@tallysolutions.com” in Name of User field. Once the security level is selected
as Tally.Net User, the user name field will accept a user name as an email ID only. It will not
accept a plain user name like pankaj, swapnil, gauri, as stated above. Set Allow Remote Access
to Yes, in order to allow Tally.NET User created earlier to access data from a remote location

. Set Allow Local TDLs to Yes or No as per requirement. If set to No, local TDL available in the
remote users machine will not be loaded.

. Type mobile number of the respective user in Mobile Number field. This mobile number shall be used
for sending and receiving sms to and from Tally. Mobile number is optional.

. Select End of List.

List of Users for Company
Mame: Unversal Enterprises
Security Level Marne of User Password (if any)  Allow Remote  Allow Local Maobile Number
Access TDL
Tally.NET User tallynetnormali@tallysolutions.com Yes Yes 9980699332
Accept?
Yes or No

Fig. 3.1.9 Creation of Users
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o Accept to Authorise the Tally.NET User.

3.1.6 Remote Access

Tally.ERP 9 provides remote capabilities to access the data from anywhere. The account administrator can
create user IDs, authorise and authenticate them to access data remotely.

The Remote users created under the security level Tally.NET Auditor or Tally.NET User can login, audit and
access data from a remote location using another instance of Tally.ERP 9 running in Licensed or Educational
mode.

The data transferred between the remote location and the server is transferred using a secured mechanism
called encryption.

3.1.6.1 Login as Remote User

. Start Tally.ERP 9 at the remote location
. In the Company Info screen

. Select Login as Remote User Or.

. Select Login as Remote Tally.NET User in the Startup screen.
.. statp |

Licensing Operations
A : Activate License
E : Reactivate License

C : Configure Existing License

Licensing aperations are available when Talle ERF 9 is unable to detect a walid license on your computer. Tipically,
this happens when you are installing it for the first time, or if yow are re-installing i (due to a change In your computer
andfor your hard disk). Activation of your license Is a simple process.

If you hawve a Unlimited Multi-User Edition of Tally ERP 9 - it is possible that your license is alteady active on a central
‘Sener, and you only require to configure’ the system to detect &,

In case you do not wish to activate your license now, wou can still use Tallh ERP 9 in one of two ways: (a) as a
Remote Tall NET User, or (B) in Educationa! Mode.

L : Login as Remote Tally.NET User

If wow have & walid Tally NET login (0 {vour e-reall [0 will generally be vour login 10, yow can access the data of companies
which are currently connected and where you have permission to do so.

W : Work in Educational Mode

This allows ou to work on data on your Jocal machine with some restrictions. For exampls, you will not be abile to enter
transactions for aif days in a month. The purpose of this mode of working is to allow students to learn without needing to buy a
License of Tally ERF 4.

While working in Educational Mode, you rray shill Login as & Remote Tally MET User, and get unrestricted access to the data of
the companies which are online, You may also complete vour License Activation later by using the F12:Configure menu.

Q : Quit

Fig. 3.1.10 Login as Remote Tally.NET User
. Press Enter.

e The Login As Remote Tally.NET User screen is displayed.
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e  Enter your user ID, i.e. email address registered with Tally.Net and set in Tally Company, in Your Email
ID field.

o  Enter the password emailed in Your Tally.NET Password
e  Press Enter.

o The Select Remote Company screen is displayed, showing the list of remote companies accessible
by the remote user.

List of Remote Companies

Company Mame Account D Serial Number Contact Person Contact Number

Online Companies

ABC & CO manjUs yogesAmialsolians com 74000257 2 MANIUILA COSO0G0063
ABC Cornpany Ltd HirankuaTDEaseentarise com 787054544 Sandesh SOO2OLES00
FET Remote Test tall Tt

lysoiutions. com 70030599 Senthil
= i

3. Amra FA000Z257°2 SLjatha

Q845008504
)

Offline Companies

nrnipemo Company @Rajeey suppot@imoresshesiar. com FOF0048T6 RAJEEY Q820275788
1 Compary @& Impressive Star Jaipur Office suppord@imoressiestar. com 707004875 Jai Bohra DB20276435
#Test1 tal-f@ialysoiutions. com 70003099
000000000 THIMK TALLY . THINK PRIMAR dhira) priyami@gmaiicom 777024057 DHIRAS VDAY VVARGIA Q28227700
007 Privam Infosystems chiral privam@omallcom 771024057 Diiral Vilayvarala QOZB227 700
01- CC Company tall @ialysoiutions.com 7020858278
01 ERF Demo (@ Impressive Star Jaipur  suppofd@imoressiestar. com 707004876 Jai Bohra OB820276435
01 ERP OEMO @ IMPRESSNE STAR, JAIPUR suppofif@imoresshestar.com 707004876 Jal Bohira Q820276435
05022002 faliTiRialysoiufions.com Fe0ooz093
0s8-09 tal-f@ialysoiutions. com 70003098 Raf 27582
1.5 ganeshikBiafysolions. com 745000002 Tamanna QOEBFFAFaz2
1 Demo Server (- taliy@ialysolutions. com 70003099 Hatish SOhani QE8EF087 75
2008-09 tally7@ialysoiutions.com 780003099 Raj Rayj
2008-09 - TIPL (Schedule 1) faliyTialysoiufions.com Fa0003099 Siaramaknishinagn s Vinayak Q0020767 74
2008-09 - TSPL (Schedule 1) falhTiialysoiufions.com Fa0003099 Siaramakrishiinagn s Vingyak Q0020767 74
A1 fald@ialysoiufions. com FE00O3099
A1 Traders tali-fmialysoiutions. com 70003099
Assh Excise Dealer MUltiGodown taly?@ialysotions. com 702088278
ABA excise Company tally7 @ialvsoltions.com 702088278

815 more ...

Fig. 3.1.11 Lists of Remote Companies
" Select the required company and press Alt+O or click O: Open or press Enter.

. The Gateway of Tally for the selected company appears displaying the Remote User Details
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Current Period
1-4-2009 to 31-3-2010

Namme of Company

Unversal Enterprises

My Remote ID
My Remote Login Time

Current Date
Wednesday, 31 Mar, 2010

Remote Company

Date of Last Entry

31-Mar-2010

Remote User Details

tallynetnorm it @tallysolutions. cormn
© 25-Nov-2009 03:44:35

Gateway of Tally

Masters
PayroLl Info

Transactions
PaYroll “ouchers

Import
ImpOrt of Data

Reports

Display
Multi Account Printing

auit

Shut Crap

Date

Period

Product

7oy, e
i
POWER OF SiMPLICITY | |Accoun
==z

Tally.ERP 9

Fig. 3.1.12 Remote Company

To view or print the reports select the required options available.

3.2 Management and Controls
3.2.1 Concept of Control Centre

Tally.ERP 9 provides a powerful feature named Control Centre to its users, which works as an interface
between the user and Tally.ERP 9 installed at different sites. It enables the user to centrally configure and
administer Site / User belonging to an account.

3.2.1.1 Features of Control Centre

The Control Centre encompasses the following features
o Manage Licenses

o Central Configuration

. Manage Users

° Manage Company Profile

. Manage Accounts (using My Tally.NET Accounts)
. Change Passwords

. Jobs and Recruitments

. Activity History

3.2.1.2 Advantages of Control Centre

With the help of Control Centre, you will be able to
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o Create users with predefined Security levels

o Centrally Configure & manage your Tally.ERP 9
. Surrender, Confirm or Reject activation of a Site
. Maintain Account related information

° Manage Licenses and Activity History

o Manage Jobs and Recruitments

3.2.2 Create users with predefined Security levels

Using the Control Centre feature, the Account Administrator can create users and map them to a predefined
security level and authorise them to access a Site / Location linked to that Account. Further the system
administrator can also create Remote users and allow / disallow them to remotely access the data.

The predefined security levels in Tally.ERP 9 are:
o Owner

° Data Entry

. Tally.NET User

. Tally.NET Auditor

3.2.3 Centrally configure and manage your Tally.ERP 9

The Control Centre provides the flexibility to make changes to product configurations in the Tally.ini
(Configuration file) and apply them to immediate effect without restarting the application.

The following master configurations set can be made from the Control Centre
. Add / Modify the Tally.ini parameters

o Assign TDL's to a site or all the sites under an account

° Permit or Deny changes to the local configurations

The master configurations set created is applied initially to the account centrally which is inherited by the
site(s) on updation of license, based on the site level permissions by the Account Administrator.

3.2.4 Surrender, Confirm or Reject activation of a Site

The Account Administrator is authorised to surrender, confirm a site license or Reject the request received on
activation from another site.

3.2.5 Maintain Account related information

Control Centre allows maintain information about the organisation. Based on the requirements, the Account
Administrator can merge multiple accounts into one or split an account into multiple accounts for easy and
better management.
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Before we start using Control Centre in Tally.ERP 9, it is recommended to understand the process of
installation of Tally.ERP 9 as explained.

3.2.6 Installing & Activating Tally.ERP 9

Tally.ERP 9 software installation is a simple and one time activity. You can install program files on any drive
(if the hard disk has partitions) or specify a directory for installation. You can also specify the location of the
data directory.

3.2.6.1 Installing Tally.ERP 9

To install Tally.ERP 9:

o Insert the Tally.ERP 9 Installation CD in the computer's CD drive

° Select My Computer on Desktop

o Select CD drive

o Run Install.exe > Specify Path (for Program files and data directory)

o Click Install

. After Installation a message Installation Successful is displayed. Click OK.

On successful installation of Tally.ERP 9, a shortcut is placed on the desktop, a folder titled Tally.ERP 9 is
created in the selected drive and all the files required to run Tally.ERP 9 are stored in this default folder.

In the same way, you can install Tally.ERP 9 Multi-User. In Multi-User installation, select the required
programs (Tally.ERP 9 / License Server) to install at Server and client locations and specify other required
details.

3.2.6.2 Activating Tally.ERP 9 License

On successful installation of Tally.ERP 9, the Licensing Operations Startup screen appears on your
computer, once you start Tally.ERP 9.

Step 1: Activate License
To activate license, follow the steps given below:

. Select Activate License, the Activate License screen appears as below shown in Fig. 3.2.1
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Licensing Operations
A Activate License
: Reactivate License

Iey Im

: Configure Existing License

Licensing aperations are available when Tally ERE 9 is unable to detect = valid license on your cormputer. Typically,
this happens when you are instatling it for the first time, or if you are re-instaliing it (due to 3 change in your computer
andior your hard disk). Activation of your license is a simple process.

I you have a Unlimited Multi-User Edition of Tally. ER5 O - it is possible that ywour license is airesdy active on a central
‘Sener, and you only require to ‘configure’ the system to detect it

In case you do not wish to activate your license now, vouw can still use Tally ERS O in one of two ways. (5) a5
Remoate Tally NET User, or &) in Educational Mode.

I

: Login as Remote Tally.NET User

i you have a valid Tally MET login 1D (your s-mail iD will generally be your login i0), you can sccess the data of companies
witich are curently connected and where you have permission to @o so.

W : Work in Educational Mode
This aliows you to work on data on your local machine with some restrictions. For example., you will not be able to enter
transactions for all days in a month. The purpose of this mode of working is to aliow students to learn withow needing to buy a
License of Tall . ERFP 2.
Wiehile worfing in Educational Mode, you may still Login as 2 Remote Taily NET User, and get unrestricted access to the data of
the companies which are oniine. You may also complete your License Activation later by using the F12: Configure menu

o Quit

Fig. 3.2.1 Startup screen
The Activate License has two options which allow you to activate the license based on your requirements.
o First time activation for your organization: allows you to activate a single site license.

. Activation of an additional Site for your organization: allows you to activate the next or consecutive
site licenses for your organization.

Activate License

: First time activation for your organization

|

> Activation of an Additional Site for your arganization

Activating Talln ERF 9 will create a Tally NET Account for you. In case you have
ruitiple coples of Tailly ERP 9 fbecause of multiple jocations of your offices), you may
already have & Tall . NET Account. I'n such a case, select Activation of an Additiona!
Site for yowr organization'

Fig. 3.2.2 Activate License
o Select First time activation for your organization

° The Activate License Form appears, Enter the required License Serial Number in the Serial Number
field

. Enter the required Activation Key in the Activation Key field
. Enter your E-Mail ID in the E-Mail ID of Administrator field
. Repeat the Email-ID in the Repeat (E-Mail ID of Administrator) field
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Activate License

Serial Mumber : 730003068
Activation Key . AHPTMCHK2Y

E-Mail IO of Administratar : admin@universalenterprises.com
Repeat (E-Mail ID of Administrator) : admin@universalenterprises.com

Activating your License Is 2 simple hwo-step process. Once youwr Seral Number and
Activation Key are confinmed, o will receive an E-Wail ghaing vow some Important
details:

T ¥our Talle NMET Account 10 fwhich you may later modifid

2.4 License ey (which o will require to complete the Activation process)

3. Details on how to access youwr Tally NET Account and use it effectively for wowr
orgarization.

Flaase rermember that the Activation process can be complsted only with the License
ey which is sent in the E-Mall to the Administrator. It Is mportant, therefore, that a
viahidd E-ail is given.

Fig. 3.2.3 Activation Form

Unique account identification is created using this E-Mail Id and the license serial number is linked to this
account. The License Key, Password and Account related information are mailed to the E-Mail Id provided
in the activation form.

° Press Enter, Tally.ERP 9 searches for the availability of Internet Connectivity on your computer

. If Internet Connection is Available, Tally.ERP 9 displays a message Congratulation! Your activation
Request has been processed

. The Tally_Ick.lic file is created and placed in the default Tally.ERP 9 directory

You can also Activate License in Offline Mode, if Internet Connection is not available. To activate License in
Offline Mode, generate the License File Offline and paste the license file onto the system where internet is
available and Tally.ERP 9 is installed, go to the licensing menu, select send External request, the license
file will be generated, copy the file and paste it where the license is to activated.

Step 2: Unlock License File

o Access your mail and retrieve the unlock key

. In the Startup screen, select Unlock License

. Type the Unlock Key in unlock field and press Enter

. On successfully unlocking the license file, Tally.ERP 9 displays the message
Congratulations! Your License is successfully activated.

o Start Tally.ERP 9, the License Serial Number and Account ID are displayed under the Version and
Licensing sections of the information panel respectively.

In the same way, you can activate license for Multi-Site, by selecting Activation of an Additional Site for
your Organisation in the Activate License screen and providing Site Name, Site Administrator Email ID and
other related details.
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3.2.6.3 Launch Tally.ERP 9

Start Tally.ERP 9 by choosing any one of the methods discussed earlier. On starting Tally.ERP 9 the
Gateway of Tally screen appears displaying the Edition and Users are under Version block, and the Serial
Number and Account ID under License block of the Information panel.

Currant Pariod Current Date

List of Selected Companies

Narme of Company Date of Last Entny

Company Info.

Select Company
Login as Remate User
Create Company

Backup
Restore

Quit

Sarias A
=1

POWER OF SIMPLICITY |  |Accound
Tally.ERP 9 FaLog =

Usars Uirshirnited | Taly.NET subscrigtion valid Gl 32-+ar-2006 | Aunning as Client withaut ODEC || =

Fig. 3.2.4 Gateway of Tally

3.2.7 Logging to Control Centre
To start Control Centre follows the steps shown: Go to Company Info menu or Gateway of Tally

1. Press K: Control Centre or press Ctrl + K

K l<eyboard | K: Control Centra| H: Suppart Centre

Fig. 3.2.5 Start Control Centre

2. The Login As Remote Tally.NET User screen appears as shown in Fig. 3.2.6
. Enter the User ID in Your E-Mail ID field.

o Enter the password emailed in Your Tally.NET Password field.
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O: Upload

G: Language | K: Keyboard | K: Control Centre

Login As Remote Tally.NET User

Your E-Mail ID 1 malt@all .

Your Tally. NET Password

(i you have forgotten your Tally NET Password, pleass press F5:Reset Password.
A new password will be sent to your E-Mall addiess, and you can then login)

Product

ion icense C
7= Serias A ri r
Lady S i
POWER OF SIMPLIGITY AECOURE ID  tailp Bratysokitions. cam | Prowy
iti
. 7 n ring as

Tally. ERP 9

Fig. 3.2.6 Start Control Centre

Based on the authentication received from Tally.NET you can access the Control Centre.

Depending on the requirement, you can enter the Account/ Site Administrator's Id to
j‘ administer an Account/Site respectively. You can also provide the other User Id to access the
support centre and access other areas of the control centre based on the permissions

N" assigned.

In case, you have forgotten the Password, provide the Account/Site/User ID in Your E-Mail
ID and press F5. The new password will be emailed to the respective E-Mail ID.

3.2.8 Managing Accounts using Control Centre

After logging in, the Control Centre screen will appear as shown in Fig. 3.2.7:

Control Centre

Tally.NET ID : tallynetnormall @tallysolutions.com

Adrainister your Tally MET Accounts for Users, Licensing, and Security. You can even rermove your own 10 frorm
one of them.

([

: Jobs & Recruitment (Coeming soon)

Search for peopla, publish your requirements, give Online Exarminations to judge whether candidates possess the
required knowledae.

S : Shop (Coming saon)
Lobuy Taily products, subscriptions and extensions from Tally marketplace.

-

: My Active Sessions

.. I case you are logged in from more than one machins, or an eatlier session was not properly Togged out' from,
you cowld exarmine and delste the sessions.

P : My Profile
...sorne details about vou, which others may find Lseful,

W : My Password
.. control your password, You are advised to change it whenever vou feel that others linow it, or just change it
periodically to be extra safe.

O @ Quit

Fig. 3.2.7 Control Centre
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The Control Centre screen displays the options available which are briefly described below

o My Tally.NET Account: Use this option to configure, activate / deactivate sites, create users and assign
security levels and manage your Account details. The My Tally.NET Account has the following sub-
options:

0 Licensing & Configuration enables you to configure and surrender a site belonging to an account.
The configuration set can be created for each site by the Account / Site administrator. Further, the
Account Administrator may allow or restrain the site administrator from making any changes to the
con- figuration set locally.

0 User Management enables you to administer users belonging to an account by assign security
levels with predefined permissions to enable remote access, assign users to a site and maintain the
active users as required.

o Profile Management enables you to enter the essential information related to the Account/Site ID.

0 Change Account Admin enables you to change the Account Administrator's ID. To change the
account ID, the account administrator should provide the existing account ID and the new account
ID.

o Change My Profile enables you to manage the Tally.NET User’s profile by providing the required details
for further communications.

¢ Change My Password this option enables you to change password at your convenience.
3.2.8.1 My Tally.NET Accounts
e  Select My Tally.NET Accounts and press Enter

e  Onselecting My Tally.NET Accounts, the My Tally.NET Accounts screen appears as shown in Fig.3.2.8

My Tally.NET Accounts
Tally.NET ID : tallynetnormall@tallysolutions.com

S.Mo. Account ID Security Level Tally.NET  Site ID Admin  Status
User

1 tallyl@tallysolutions.com Standard User Yes Primary No Active

2 tirumulainfobam@sify.com No Active

Fig. 3.2.8 My Tally.NET Accounts

The My Tally.NET Accounts screen displays the User ID against Tally.NET ID field, the Account ID,
Security Level, permission to access Tally.NET, Site ID (for Multi Site only), permission to administer the
Account and the account status. It also displays the Account IDs associated with your Account, based on
your requirement you may disassociate your Account ID.
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o Site ID will not appear when you have a Single Site Account.

o To disassociate from another account, select the required

0 Account ID and press Alt+D.

o

e The Account/Site Administrator ID cannot be disassociated from associated accounts.

The My Tally.NET Accounts screen for Multi-Site will appear as shown in Fig. 3.2.9:

My Tally."NET Accounts Ctrl + M E3
My Tally.NET Accounts
Tally.NET ID : tallynet mall@tallysoluti .com
S.Mo. Account 1D Security Level Tally. MET  Site ID Admin Status
User

1 tallyl@tallysolutions.com Standard User Yes Prima No Active

2 tallyberhampur@rediffmail.com Owner No No Active

3 shankarmurthy.ys@tallysoluti com S lard User Yes No Active

0 Quit D: Delete Enter: Deiai\s| | | | | | |

Fig. 3.2.9 My Tally.NET Accounts - Multi Site
" Select the required Site Account ID and press Enter, the Control Centre of an Account appears as
shown in Fig. 3.2.10

Account ID : tirumulainfobam@sify.com

L : Licensing & Configuration

... of one or more locations / sites.

1=

: User Management
... Tally MET Remote Users and other users, including their Secunty Control

|

: Profile Management
...Details about the account
A : My Activity History (Coming soon)

... a quick view of how you have used your login. Periodic review of this will allow vou to know if your ID s getting rmisused,
I which case you showld change youwr password immediately

1

: Change Account Admin
... chahge the administrator of this account.

=

: Quit

Fig. 3.2.10 Control Centre of an Account
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You can use this option to configure, activate / deactivate sites, create users and assign security levels and
manage your Account details. The options available are briefly explained below:

o Licensing & Configuration: Allows you to configure and activate / deactivate a site
. User Management: You can create Remote Users and assign security controls

° Profile Management: Maintain details related to your account

o My Activity History: Display the list of accounts where your ID is used

. Change Account Admin: Allows the Account Administrator to change the Account Administrator's User
ID.

3.2.8.2 Licensing & Configuration

The Account administrator can configure and surrender a site belonging to an account. The configuration set
can be created for each site by the Account / Site administrator. Further, the Account administrator can allow
or restrain the site administrator from making any changes to the configuration set locally.

The Licensing & Configuration screen displaying the information related to each site / license serial number
and the date on which the site was created.

Licensing & Configuration

Account ID : tirumulainfobam@sify.com
S.Mo. Serial Mumber Date of Creation Status
1 771063489 06-Jan-2006 Active

Number of Site(s) = 1, Active = 1, Pending for Confirmation = 0, Not Used = 0. Surrendered = 0
0 Quit A: Accept | | | | | | | |

U

Fig. 3.2.11 Licensing & Configuration

By default, the status is Active, based on your requirement you can surrender the license by selecting
Surrender from the list of Status. The license status is briefly explained for your benefit:

o  Active: indicates that the site is in operation

. Surrender: indicates that the site has been surrendered.
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To create configuration set for a Site, follow the steps given below

3. 2.8.3 General Configuration

In the Licensing & Configuration screen
. Click on F6: Show Config or press F6
. The General Config and TDL Config fields appear as shown in Fig. 3.2.12

Licensing & Configuration

Licensing & Configuration
Account ID : tirumulainfobam@sify.com

S.Mo.  Serial Murnber Date of Creation Status General Config TOL Caonfiy
[List of General Canfigs

1 771063489 06-Jan-2006 Active ]

I
1 Not Allclhle

Number of Site{s) = 1, Active = 1, Pending for Confirmation = 0, Not Used = 0, Surrendered = {

Fig. 3.2.12 Licensing & Configuration
. In the General Config field, press Alt+C to create configuration
o] The General Configuration Management screen appears

o] Enter the required configuration name in Name of Configuration field. The configuration
parameters are saved with the configuration name provided in the account.

o] Set “Want to set client/server configuration” to “Yes” to create a fresh set of configuration.

0 In “Tally is acting as” field, select the required behaviour from the list of Client / Server list.
Tally.ERP 9 will act as Server / Client / Both based on the parameter selected.

0 Set “Enable ODBC server” to “Yes”, when you want to transfer data from any third party application
to Tally.ERP 9 or Vice Versa.

o] Enter the required port number in Port field.

o] Set “Can be overridden locally” to “Yes”, when you want the above parameters to be changed /
modified by the site administrator locally.

0 In Disallow Request section, specify the required Server Name/ IP Address/URL in from field to
deny a request from the Server/IP Address/ URL.
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0 Similarly, specify the required Server Name/ IP Address/URL in To field to deny a request to
Server/IP Address/URL

0 In Allow Request section, specify the required Server Name/ IP Address/ URL in “From” field to
allow a request from the Server/IP Address/URL.

0 Similarly, specify the required Server Name/ IP Address/URL in “To” field to allow a request to
Server/IP Address/URL.

General Configuration Management

General Configuration M gement

Account ID : tirumulainfobam@sify.com

Mame of Configuration : ConfigPack1
Want te set client'server configuration? Yes

Tally is acting as : Both

Enable ODBC server ?Yes

Port : 9000

Can be overridden locally *Yes

Disallow Re quest Allow Request
From To From To

192.168.4.120 192.168.4.230 192.168.4.99 192.168.4.181

(This can be used to control Tally's access as a server and ciient. Tally as a server can receive request from albar
applications. Youw can specify the IPs from which Tally as a server can accept these request or refect it us
Request From' Similarly Tally can access other seners and youw can control the same by specifiing it in ') Accept?
Reqguest To' Leaving them emply means all requests are allowed. For example youw want to aliow requesi f
and 202168, TO0. 2 or you want to specify aif IPs of this network like 2027163, 700.7) Yes or Mo

Fig. 3.2.13 Licensing & Configuration
o] Press Enter to save the General Configuration
o] Select the specified configuration package in the General Configuration field.
3.2.8.4 To View/Alter General Configuration
In the Licensing & Configuration screen
. Click F7: Gen Config List or press F7
o Select the required configuration from the List of General Configs

. The General Configuration Management screen will appear, you can make the required changes as per
your requirements.

The Select Item screen appears
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[=]
o
£

Fig. 3.2.14 Licensing & Configuration
3.2.8.5 User Management

You can administer users belonging to an account by assigning security levels with predefined permissions in
order to enable remote access, assign users to a site and maintain the active users as required.

To administer the users within an account follow the steps shown: In the Control Centre screen
1. Select User Management and press Enter

2. By default, the Security Level for the User ID, Permission to access Tally.NET and the Status is
displayed.

3. To Create the required user:
o Select the required Security Level from the list of Security Level
o Enter the required E-Mail ID in the Tally.NET ID field.

o Set Tally.NET User field to “Yes” when you want the user to access data from a anywhere using
Tally.NET.

o In the Status field, select the required status from list of Status which are explained below
1. Active: Set the status to active when you want the user to be in operational mode.
2. Deleted: Set the status to “Deleted” when you want the user to be removed permanently.

3. In-active: Set the status to “In-Active” when you want the user to be non-operational mode.
You can change the status to Active later on as and when required.
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Account ID : tirumulainfobam@sify.com

S. Mo, Security Lewel Tally.NET ID Tally.NET Status
User
1 Owner tirumulainfobam@sify.com Yes Active
2 Standard User mihirla@rediffmail.com Yes Active
3 Standard User sanjaya_best123@yahoo.co.in Yes Deleted
4 Standard User drajeswarraodoral@rediffmail.com Yes Active
5 Standard User debendrad8@yahoo.com Yes In-Active
6 Owner tallynet mall@tallysol .com Yes Active
7 Owner tally litor@tallysoluti .com Yes Active

t 7

=

5 Tally.NET useris} out of 10

Yes or No

Fig. 3.2.15 User Management
= Accept to save the user created.
j’ Default users such as Account Administrator or

N" Site Administrator is assigned the security levels of Owner. However, based on the
requirements, you can change the security level.

To create a user
Select the required Security Level from list of Security Level or press Alt+C to create a new security level.

. Owner: has the capability to manage Sites/Users belonging to an account. The Owner is not permitted
to change Account / Site Admin ID, Site Status and Account Profile.

. Standard User: Created with predefined permissions. All users other than the Owner are created under
this security level.

. Enter the required E-Mail ID in the Tally.NET ID field. Using the E-Mail ID provided a Tally.NET ID is
created and the Password emailed.

. Set Tally.NET User field to “Yes”, if you want the user to access data from a remote location using
Tally.NET.

. In the Status field, select the required status from list of Status which are explained below
o] Active: Set the status to “Active” when you want the user to be in operational mode.
o] Deleted: Set the status to “Deleted” when you want the user to be removed permanently.

o] In-active: Set the status to “In-active” when you want the user to be non- operational mode. You
can change the status to Active as and when required.

Similarly, you can create other users as required.
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j’ From the above screen, you can change the Tally.NET ID for any user other than
Account/Site Administrators. However, you will not able to change the status to Delete or
N 0 In-Active for Account/Site Administrator.

To change the User ID, type the new user id in the Tally.NET ID field.

The User Management screen also displays the number of Tally.NET Users created for an account. To view in
Detailed mode,

In the User Management screen
. Click F1: Detailed or press Alt+F1

. The User Management screen appears displaying the user details as shown in Fig. 3.2.16
User Management Unversal Enterprises Ctrl + v ES
User Management

Account ID : tirumulainfobam@sify.com

S.Mo.  Security Level Tally. NET ID Tally.NET Status
User

1.2 more
Maobhile : 9437261304

2 Owner mihirla@rediffmail.com Yes Active
Mame :
hobile

3 Owner sanjaya_besti23@yahoo.co.in Yes Active
Mame :
hlohile

4 Owner drajeswarraodoratl@rediffmail.com Yes Active
Mame
Mobile :

5 Owner debendral8@yahoo.com Yes Active
Marme :
hiobile

6 Owner tallynet mall@tallysoluti .com Yes Active
Mame : Deepak Maitry
Maobhile © 9741432201

i Owner tally litor@tallysoluti .com Yes Active
Mame : V. Anjina Murthy
Mobile : 9902099020

Accept?

7 Tally.NET user(s} out of 10

Yes or No

Fig. 3.2.16 User Management Multi Site
To view the Security Level List
In the User Management screen
. Click F8:Sec Level List or press F8

. The Select Items screen appears, select the required security level from the List of Security Levels

The Security Levels screen appears as shown in Fig. 3.2.17

Unversal Enterprises
Name of Security Level

List ity Levels

Standard User

Fig. 3.2.17 User Management Multi Site
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. By default, the Standard User is authorised to access the Support Centre only, based on your

requirement select the access controls from the list of Access Rights as shown in Fig. 3.2.18

Security Level Management

Unversal Enterprises

Narme of Security Level

Account ID : tirumulainfobam@sify.com

: Standard User

Allowe the following facilities

Manage Support Center

I End of List

Alter Account Admin
Manage Administrator
Manage Configuration
Manage Security Levels

Manage Sites
Manage TOL
Manage Users

Fig. 3.2.18 User Management Multi Site

. Accept to save the access rights assigned to the security level.

3.2.8.6 Create Security Levels

An authorised user can create security levels and assign the Access Rights to the user in order to allow the
user to perform certain tasks within the account. The security levels created are then assigned to the users

belonging to the account.

To create a security level and assign access controls follow the steps shown:

o Press Alt+C in the Security Level field, the Security Level Management screen appears

. Type the required security level name in the Name of Security Level

o] In Allow the Following Facilities, select the required access rights from the list of Access Rights
as shown in Fig. 3.2.19

Security Level M.

g

Mame of Security Level

Account ID : tirumulainfobami@sify.com

UserDef Security Levels

Allow the following facilities

Manage Security Levels
Manage Users

1 _End of List
Alter Account Admin
Manage Administrator
Manage Canfiguration
Manage Sites

Manage Support Center
Manage TOL

: Quit A Accept | [ Del SBCLE\'E||

=}

Fig. 3.2.19 Create Security Levels
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é’ To alter an existing security level, place the cursor in Security Level field and press Ctrl+Enter or
N press F8: Sec Level List, select the required security level to make necessary changes.

o Accept to save the security level created.

The Owner security level is assigned all the access rights and cannot be modified.

3.2.8.7 Profile Management

The user can enter the essential information related to the Account/Site ID in Profile management. To enter the
details regarding the organisation follow the steps shown:

In the Control Centre screen

o Select Profile Management and press Enter

. The Profile Management screen appears
o] By default the E-Mail ID of the Account Administrator appears in the Account ID field.
0 Select the required account type from the list of Account Types

o] Enter the details related to the Account as shown in Fig. 3.2.20
Profile Management LUnversal Enterprises ctrl + M E3

Profile Management
Account ID: tirumulainfobam@sify.com

Account (D : tirumulainfobam@sify.com
Account Type : Organization

Marme of the Oryanization : Tirumula Infotech

Address . Bada Chiistian Stieet

Near MAV School

Country : India

State : Orissa

City : Behrampur

Postal Code 760005

Landlingl 1 0680 (STD/Area Code) 2203415
Landline2 0680 (STD/Area Code) 2201161
Fax 2 0680 (STD/Area Code) 2203400

Website www.universalenterprises.com

Contact Person(s)

Salutation Person Mame Joh Title Ermail Ilohile
Mr. D.Rajeswar Rao Dora M.D raj JTao@uni | pri: com 9437261304_

L: Quit A: Accept | | | | |

Fig. 3.2.20 Profile Management
° Accept to save the information.
Change Account Admin
To change the Account Administrators ID follow the steps shown: In the Control Centre screen

o Select Change Account Admin
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. The Change Account Admin screen appears

Change Account Admin

Account ID : tallyuser@tallysolutions.com
Old Account Adrin 1D :

Mew Account Admin (D

Fig. 3.2.21 Change Account Admin
. Enter the required Account Administrators ID in the Old Account Admin ID field
. Enter the new Account Administrators ID in the New Account Admin ID field

. Accept the create a new Account Administrators ID

i 4
M The new Account Administrators ID can be created only by an existing account administrator.

3.2.8.8 Change My Profile

You can manage the Tally.NET User's profile by providing the required details for further communications. To
change the user profile the user has to follow the steps shown:

In the Control Centre screen

o Select My Profile

. The Change My Profile screen appears displaying the Tally.NET ID

° In the Salutation field select the required salutation from the list of Salutation.
o Enter the required name in the Name field.

. Enter the required Mobile Number in the Mobile field.

Change My Profile
Tally.NET ID : tallynetnarmall@tallysolutions. com

Fraofile Details

Selutation : Mr.
Nam.e . Deepak M Accept?
Mobile . 9826851832

Yes or No

Fig. 3.2.22 Change Profile
. Accept to save the profile Change Password.
To change the Password follows the steps shown:
In the Control Centre screen
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o Select My Password or press Alt+W

le=

0]

14

M :
: Jobs & Recruitment (Coming soon)
: Shop (Coming soon)

: My Active Sessions

P:

Q:

Tally.NET ID : tallynetnormall @tallysolutions.com

My Tally.NET Accounts
... Administer your Taily NET Accounts for Users, Licensing, and Security. You can even remove your own ID frorm
one of them.

Search for people, publish your requirements, give Online Examinations to judge whether candidates possess the
required knowledge.

by Taily products, subscriptions and extensions from Tally marketplace

fn case you are logged in from more than one machine, or an earlier session was not properly fogged owt’ from,
you cowld exarine and delete the sessions
My Profile
...some details about you, which others rmay find useful.

... contral your password, Youw are adwsed to change it whenever you feel that others know it, or just change it
periodicaily to be extra safe.

Quit

Fig. 3.2.23 Change Password

The Change Password screen appears with the Username.

. Enter the current password in Old Password field.

° Enter the new password in New Password field.

. Repeat the new password in Repeat field for the purpose of confirmation.

Change My Password

Tally. MET ID . tallynetnormall@tallysolutions.com
Old Passward emsmsas

Mews Password | mmmmmmmes

Repeat e

Fig. 3.2.24 Change Password

. Accept to change the password.

3.3 Security Management in Tally.ERP9

3.3.1 Security Controls

Tally.ERP 9 allows you to create multiple levels of security as per requirements and authorize users with
individual passwords and rights to access specific functionality only. The user with an Administrator level
password is authorised for full access to all features and set access controls for other users.

To activate the Administrator level Password: Go to Company Info. > Create

. Type Company Name, Address and other related details

. Set the feature Use Security Control to Yes
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° Specify Administrator Name, password and repeat
. Save the screen
If the company is already created:

o Load Company > Alt+F3 (Cmp Info) > Alter

Current Date
Thursday, 31 Jul, 2008

Current Pariod
1-4-2008 to 31-3-2009

List of Selected Companies

Mame of Company Dste of Last Entry

Gateway of T3l
Company Info.

Select Company

Universal Enterprises 31-Jul-2008

SHut Company

Create Company
Create Group Company

Alter

Change Tallywault
SPlit Company Data
Backup

Restore

Quit

Fig. 3.3.1 Company Info screen
o Set the feature Use Security Control to Yes
. Specify Administrator Name, password and repeat

. Save the screen

Company Alteration Cctrl + M E3
Mame Universal Enterprises
Mailing & Contact Details Company Details

Mailing Mame . Universal Enterprises Currency Symbal . Rs.
Address © 144, 15t Cross Maintain Accounts with Inventory

9th Block, Jayanagar, Financial Year from 142008

Bangalore Books beginning from 14-2008

Security Control
Statutary compliance for - India Disallow opening in Educational mode ? Mo
State : Karnataka Use Security Contral ? Yes
PIM Cade - RGO0S1 (Enable Securty to avall Tally NET Features)
Telephone Mo : 08066554433 Mame of Administrator : universal
E-Mail : sales@universal.com Password A
Repeat Password o
Use Tally Audit Features 7 No
Base Currency Information

Base Currency Symbol Rs. Show Amounts in Millions ? No
Formal MName Indian Rupees Put a SPACE between Amount and Sympal
Mumber of Decimal Places Decimal Places for Printing Amounts in Accept?
Is Symbol SUFFIXED to Amounts 7 No
Symbaol for Decimal Portion paise Yes or No

Fig. 3.3.2 Company Alteration screen
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Exit Tally.ERP 9, after accepting the modifications implemented in the Security Control fields. Now, attempt
to open Tally.ERP 9. Tally.ERP 9 opens the Company Login screen where you will be asked to enter the
User Name and Password.

The Company Login screen is displayed as shown.

Company Login Ctrl + M _E3

Company : Universal Enterprises

MNarme of Lser . universal

Password (ifany)  :

Fig. 3.3.3 Company Login screen

4
M The password is case sensitive. Any variation in the case will not allow you to login to

Tally.ERP 9.User ID is not case sensitive.
To create multiple levels of passwords:
° Create the Administrator level password as explained earlier.
. Press Alt+F3 (Cmp Info) > Security Control > Types of security
° Specify Name of Security Level
o Select Owner in the field “Use Basic Facilities of”

. Specify the value for Days allowed for Back Dated vouchers. (The no. of days the user is allowed to go
back to enter vouchers from the date of last entry).

. Specify the value for Cut-off date for Back Dated vouchers (The last date upto which the user can go
back to enter transactions) E.g. 31.03.2014 if books are finalized till this date.

. In the Disallow the following Facilities column, specify the Type of access
0 (i.e. Full Access, Alter, Create, Create/Alter, Display, Display/Print etc.)

o In the field Allow the following Facilities, specify the required details

o Save the screen.

Tally.ERP 9 allows you to create any number of levels.

o Select Users and Passwords under the Security Control

. Specify Name of the user, password and level

. Save the screen
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3.3.1.1 Create Users and Passwords
° Use Alt+F3 and view the Company Info menu.
. Press Enter on Security Control and a sub-menu is displayed as shown in Fig. 3.3.4

Gateway of Tally ...
Cormpany nfo. ..

security Control

Types of Security

Password Palicy

ciuit

Fig. 3.3.4 Security Control
° The menu allows you to define access under Users and Passwords.
o User Name: Preethi.
o Password: preethi.
. Security Level: Owner.
Enter the other information as shown.

The List of Users of Company screen is displayed as shown in Fig. 3.3.5
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List of Users for Company
Marme: Universal Enterprises
Security Level Marne of User Password (if any)  Allow Remote  Allow Local Mobile Mumber
Access TDL
Owner Preethi e No No
Accept ?
Yes or No

Fig. 3.3.5 List of Users for Company

. Press Y or Enter to accept.

3.3.2 Types of Security

In Security Control menu, click Types of Security. The screen is displayed as shown in Fig. 3.3.6

Security Levels for Company

Mame: Universal Enterprises

List of Security Levels

Tally.NET User
Tally.NET Auditor

Fig. 3.3.6 Security Levels for Company
. Under List of Security Levels, the default value is Data Entry, Tally.NET User and Tally.NET Auditor
. Press the Down Arrow Key to create a new security level.
. Enter Preethi in the List of Security Level field.
. Press Enter to view the Security Levels screen.
3.3.2.1 Name of Security Level
By default, the name (Preethi) is displayed, which you have created.
Press Enter to go the Level Definition screen, where the following fields are displayed.
Use Basic Facilities of

By default, this field displays Owner. However, the other option, i.e., Data Entry is also available. The list
does not display when you are at the field. Press O and begin to type the word for the list to display.
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o Select Owner from the Security List.
Days Allowed for Back-Dated Vouchers

This is the duration for which the users, at this level, are allowed to alter back-dated vouchers. Specifying
zero will indicate that back-dated vouchers are not allowed. This is effective only if you disallow back-dated
entries in the Disallow Column.

. Retain the Default as 0.
Cut-off date for Back-Dated Vouchers

Specify the dates before which users of this profile or security level cannot create or alter vouchers. This is
an additional control over the previous Days Allowed. It is useful in cases where, for example, you have
completed your Tax Assessment for a period and no changes are desired in the data for that period.

. Leave blank.
Allow to Connect Company

If this option is set to Yes, the user classified under this security level can connect to a Company with a valid
Tally.NET subscription.

Use Tally.NET Authentication

If this option is to be set to Yes, if we wish to create a security level for remote login users. This should be set
to “No” for local users.

Use Tally.NET Auditor Authentication

If this option is set to Yes, the auditor can access the client’s data remotely and perform an audit. However, a
user not having the auditor’s license will not be able to perform an audit by setting this option to Yes.

e 4
m The Tally.NET options will be available in the Security Levels screen, only when the Tally.NET
Features are activated in F11: Tally.NET Features.

The screen is further divided into two broad columns with two sub-columns. The left of the screen is to disallow
access to the various options of the system, while the right of the screen denotes the security level for different
facilities.

The sub-columns are Types of Access and List of Reports under both Allow and Disallow facilities. Enter
the Type of Access which you wish to give and the option sought to be controlled. Once the entry is completed,
select End of List from Type of Access field to complete the allocation.

Once the settings have been entered, the screen for Level definition is displayed as shown in Fig. 3.3.7
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Universal Enterprises

Mame of Security Level . Preethi

Use Basic Facilities of d Owner |

Days allowed for Back Dated vouchers :© 0

Cut-off date for Back Dated vouchers

Allow to Caonnect Company ? Yes

Use Tally. MET Authentication 7 Neo

Use Tally. MET Auditor Authentication 7 Ne

Disallow the following Facilities Allow the following Facilities
{others will be aliowed)] [to re-enzble disallowed facilities)

[ End of List Full Access Accounts Masters
Full Access AT Compliance
Full Access Balance Sheet
Full Access Cash Flow
Full Access Company Features
Full Access Cost Centre Details
Full Access Funds Flow
Full Access Location-VWise Sumrmary
Full Access Group Manthly Summary
Full Access Group Summary
Full Access Inventory Masters
Full Access Outstandings
Full Access Praofit & Loss Afc
Full Access Stock Category Summary
Full Access Stock Summary
Full Access Trial Balance
Full Access Back Dated “ouchers
Full Access “Youchers
Full Access Interest Calculations

Fig. 3.3.7 Security Level Definitions

Accept the above settings and the screen Security Levels for Company is displayed. Follow the same
procedure if you want to create another Security level. Else, Accept and return to the Security Control
Menu.

i 4

']
uOnly the Administrator can assign users and their passwords.
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3.3.3 Password Policy

Password Policy for Company

Mame: Indradhanu Consulting Pwt. Ltd.

Activate Password Fuolicy - Yes

Password Strength

Minimum Password Length -8
Specify ADVANCED Password Strength ¢ Yes

Minimurm Mo, of Alphabets D2

Minimurm Mo. of Mumerals 4

Minimum No. of Special Characlers @ 2
Password Expiry
Password Expires after - 365 Dayfs)

(Set O'to disable Password Exping
Motify users before password expires ? Yes
Motify before © 7 Dayfs)

Restrict the use of old passwords ? Yes

Mo. of old passwords to be restricted ;. 3

Other Options
Change passward on first login ? Yes

Allow users to change password fd Yes

Fig. 3.3.8 Password policy for company

Password policy feature allows a user to set more controls about use of passwords by other users. As it is
evident from the above figure, many controls can be set for use of passwords.

3.3.3.1 Tally Vault

Tally.ERP 9 offers a data encryption option called Tally Vault, with the help of which you can encrypt the
company data by setting a password. It is extremely important not to forget the Tally Vault password, as
forgetting the Tally vault password may land up the users in serious trouble.

3.3.3.2 Activate Tally Vault

You can activate the Tally Vault facility at the time of creating a new Company or when altering an existing
one.

For a new Company:

Go to Company Info. > Create

. Enter the Name of the Company and other related details
o Enter the Tally Vault Password and repeat the same

o Save the screen
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For an existing Company:
Go to Company Info. > Press Alt+F3 (Cmp Info) > Change TallyVault
° Type New Password and repeat

. Save the screen

Change TallyVault Universal Enterprises Ctrl + M
Change Tallyvault
Mame - Universal Enterprises
Mew Password )
Repeat Mew Password SR

Fig. 3.3.9 Change Tally Vault Password
3.3.3.3 Tally Audit Feature

Tally audit feature provides the capability to check the accuracy and correctness of the entries made by
authorized users. It allows you to alter the entries if required. Once you audit the entries, Tally.ERP 9 displays
all the altered entries with the user's name that altered the entry, along with the date of alteration. The audit
trail is also available in the day book where the administrator can view the alterations made.

3.3.3.4 To activate Tally Audit

You can activate the Tally Audit feature during the creation of the Company. If your company is already
created,

Go to Gateway of Tally > Click Alt+F3 (Cmp Info) > Alter

° Select company from List of Companies

. Set the feature Use Security Control to Yes

. Specify the Administrator Name & Password

° Repeat the entry of the password

. Activate the parameter Use Tally Audit Features to Yes

. Save the entries made in the Company Alteration screen
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Name - Universal Enterprises
Mailing & Contact Details Company Details
Mailing Marne . Universal Enterprises Currency Syrmbaol . Rs.
Address © 144, 1st Cross Maintain . Accounts with Inventory
gth Block, Jayanagar, Financial ¥ear fram o 142008
Bangalore Books beginning from . 142008
Security Control
Statutory compliance for - India Disallow opening in Educational rmode 7 No
State . Karnataka Use Security Control ? Yes
PIM Code - BG0081 {Enabie Securty to avall Tally NET Features)
Telephone Mo, . 08066554433 Mara of Administrator . universal
E-Mail . sales@universal.com Password e
Repeat Password e
Use Tally Audit Features ? Yes
Base Currency Information
Base Currency Symbaol . Rs. Show Amounts in Millions ? No
Formal Name . Indian Rupees Put a SPACE between Amount and Sy fel—=—2
Murnber of Decimal Places D2 Decimal Places for Printing Amounts in
Accept?
ls Symbol SUFFIXED to Amounts ? No
Symbal for Decimal Portion . paise Yes or No

Fig. 3.3.10 Company Alteration screen — Audit Features

&
(']
u To effect the changes, shut the company Universal Enterprises and open it again.

To audit Transactions / Masters (Login Tally.ERP 9 as an Administrator) Go to Gateway of Tally > Display >
Statements of Accounts.

The menu is displayed as shown in Fig. 3.3.11

Satewal of Taills .
Fhsplsyr Mden
Statements of Accounts
Cutstandings

Interest Calculations
Cost Tentres

T Ay Audit

TaX Audit Info
Coipliance Info

Statistics

Uit

Fig. 3.3.11 Tally Audit Path
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o Select Tally Audit

° Select Voucher Types, Masters or Users.

o View the vouchers that are not audited.

. Select F7 (Accept one) and audit an entry or select Alt+F7 (Accept all) to audit all entries.

The Tally Audit Listing screen is displayed as shown in Fig. 3.3.12

Universal Enterprises Ctrl + M H‘ D

List of New/Modified Vouchers 1-Apr-2008 to 31-Jul-2008 —
arinc

Date  Pariculars Weh Typz  Veh o, Debit Credit
Ampunt Amaunt

Fayment

Entered By . preethi
Altered By universal on 26:May-2000

1242008 HOFG Bank Contra 1
Entered By . preethi
Altered By universal on 26:May-2000

Fig. 3.3.12 Tally Audit Listing Screen
To audit entries that has been altered

If any entry that is audited is altered by another user, then Tally.ERP 9 displays the entry in the Tally Audit
report.

. Click F12: (Configure), set the parameter Show Entered / Altered By to Yes.

You will find a list of all entries that are altered with the names of users who entered/altered it along with the
date of alteration.

& Follow a disciplined verification of the list so that it is periodically cleared and only vouchers which
8 are of concern remain.

To view the Ledger Audit list, select Masters from the Tally Audit menu.

A screen showing the ID (Identification number of ledgers), Ledger Names is displayed.

Make changes to any two Ledger Accounts. These changes are reflected in the list of new or altered Ledger
Accounts. Notice that their IDs do not change, which is a useful feature for tracking ledgers. Information
about the user who changed the accounts and the date of change is available. If you are satisfied with the
changes made in the ledger, click F7: Accept One or Alt+F7: Accept All. This accepts the ledger as valid
and removes the old one from the list.
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3.4 Data Management in Tally.ERP 9

3.4.1 Data Backup & Restore

Since the data on a computer is vulnerable, it is important to take regular back-ups of data. Tally.ERP 9 has
a flexible back-up mechanism for taking a backup of the data onto virtually any storage medium. The
commonly used media are CD, DVD, hard disc, pen drive and so on, installed either locally or on a network.

Tally.ERP 9 provides you with the capability of taking a backup of one or more companies or all companies
in a single directory.

3.4.1.1 Backup Data
At the Gateway of Tally, use Alt+F3 to get to the option, Backup.

In the Backup screen, the source of the backup and the destination (where it has to be stored) have to be
mentioned. To change either the source or the destination paths, use the backspace key and change the
paths as required.

For example, to backup the data to a directory - Tally.ERP 9 backup in the D Drive, change the destination
path to D:\TallyBackup as shown.

Backup Companies on Disk

Select Companies to Backup

Source . C:\Tally.ERP%\Data
Destination ;| PPRUELVEELRAT R
Name of Company Muraber

Fig. 3.4.1 Company Backup - Specification of Destination Path
The process of backing up data begins when at least one company is selected.

° Select the company Universal Enterprises.

Universal Enterprises

Select Companies to Backup
Source . C:\Tally.ERP9'Data il o (30008) Aor 00810428
. . e EfM sugar Mills ~ 0 M-
Destination - D:TallyBackup Global Enterprises (10021) Apr 207 lo e 208
Name of Company Murabet Global Enterprises (10022) A7 to Mar-2000
Janata Flour il (30009 Ap-2008 to Mar-2009
] Paradigm Communications (16002) A0 o Ms-2000

Pioneer Communication (7002 Aw2008 toMa-2000
Reliable Engineering Consutants (17003 An2008 to Mar-2009
Spectrum Computers () Lid. (10023 Aor2008 to Mar-2009
Surya Textile Warks (30007) Apr2003 to Mar- 2000
Swati Retail Stores (11006) Apr2003 to Mar- 2000
Universal Business SOIKONS (30005) Ao2008 to Ma-2000
Universal Enterprises  (10000) Aor2008 to Mar-2009
Universal Enterprises (10003 Ao2008 toMar-2000
Universal Enterprises  (30001) A28 toMar-20%
Universal Graup of Industries (10001) Group
Universal lron and Sbeel INdusties (30008) Ar2008 to Mar-2009
Zen Consultancy (11004) Apr2003 to Mar- 2000

Fig. 3.4.2 Company Backup - Selection of Company
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To stop selecting companies, select the option End of List which appears at the top of the selection list.

This option is active only when at least one company has been selected for backup.

p Companies on Disk Universal Enterprises Cctrl + M E

Select Companies to Backup

Source : Ci\Tally.ERP9'Data
Destination : D:\TallyBackup

Marme of Company Number

Universal Enterprises (10003

Accept?

Yes or No

Fig. 3.4.3 Company Backup screen - Completed screen
° Press Y or Enter to accept the screen.
. The backup file is stored with the name TBK900.001
3.4.1.2 Backup Administration

An appropriate backup mechanism needs to be devised depending on the volume of data. One of the methods
would be to maintain a backup directory in the local hard disk or the server (external storage media such as
the pen drive or external hard disc).

Sub-directories could be maintained for every day of the week under the main backup directory and regular
data backups depending on the day of the week could be created in the following manner.

Monday - D:\TallyBackup\Monday.
Tuesday - D:\TallyBackup\Tuesday.

Wednesday-D: \Tally Backup\Wednesday, and so on.
¥ 4

No

\—j Tally.ERP 9 backup facility is NOT limited to the hard disk drive alone.
3.4.1.3 Restore data

Go to Gateway of Tally > Alt+F3 > Restore

o Select Destination (specify path)
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. Select Source (specify path)
. Select the Company / Companies for data restore

. Save the screen.

panies on Disk Ctrl+ M B
Select Companies to Restore List of Companies
Destination : C:\Tally.ERP9\Data 1_End of List
- R ABC & Co 30007) 6May 208 11:5 2
D Talypackup Global Enterprises  (10021) 25428 50 an
Mame of Company Mumber Universal Business Solutions (30008 2540a-2009 {50 am)

Universal Enteririses {10003)

Fig. 3.4.4 Company Restore Screen
3.4.2 Splitting Financial Years

Tally.ERP 9 allows you to maintain a company for any number of financial years. Once the books of accounts
are completed for previous financial years and if the need arises, you can split the company data into multiple
companies as per financial periods required. In other words, Tally.ERP 9 offers a feature to split your company
data. You can specify the date from which the company has to be split and Tally.ERP 9 will split the company
to form two new companies according to the periods specified. Once the data has been split, the closing
balance of the first period (first company) becomes opening balance for the next period (second company).

To split the data:

. Load the company that has to be split.

° Select Alt+F3 (Cmp Info) > Split Company Data.

o Select Company.

. Specify the date in Split from (this is the starting date of the new period)
o Save the screen.

Tally.ERP 9 splits your company data according to the specified periods.

Liniversal Enterprises Ctrl + M E3

Split Company Data

Marme . Universal Enterprises
Split from § 1-Sep-2008

(this date will become the Financial Year Beginning for the new company)

(valid values: 2-Apr-2008 to T-Apr-2009 : Recommended is 1-Sep-2008 )
These new companies will be created and opened

First Company - Universal Enterprises - | From 1-Apr-2008 |

Second Company . Universal Enterprises - From 1-Sep-2008 |

Fig. 3.4.5 Splitting of Company Data Screen
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Before actually splitting of company data into two parts, one can verify the company data for any possible
errors. A separate menu “Verify Company Data” is given for this purpose. A company shall be split successfully
only if there are no errors in the data.

3.4.3 Import /| Export of Data

Tally.ERP 9 allows you to import data from as well as export data to other software. You can import and export
in ASCII, Excel and XML formats. XML is now the most widely used format of exporting data in the world. Any
type of transaction can be exported to another application after suitably altering their current structures to
accept Tally.ERP 9 data. The reverse is also possible with the help of a TDL program to accept data from other
software. Data can be imported into Tally.ERP 9 either in XML or DBF formats.

Export Tally.ERP 9 Reports to MS Excel

Tally.ERP 9 now comes with the functionality, wherein all reports can be exported to Microsoft Excel
spreadsheet. This feature enables you to export any report generated by Tally.ERP 9 into Excel.

Subsequently, you can generate graphical representations of the data for better visual presentation. This
process of export can be explained with a few simple steps, as shown.

Go to Gateway of Tally > Balance Sheet
The following screen is displayed in Fig. 3.4.6

Iz E-hlail 0: Upload G: Language | 1 Keyboard | K: Caniral Cenire| H: Suppart Centre| H: Help
Balance Sheet Lniversal Enterprises Ctrl + M E3
Universal Enterprises Universal Enterprises
Liahilities as at 31-Jul-2008 Assets as at 31-Jul-2008
Capital Account R Fixed Assets 1,20.000.00
Loans (Liability) Current Assets 25,67,070.66
Current Liabilities 7.53.068.00
Profit & Loss A'c 4,34,002.66
Opening Balance
Current Period 4,34,002.66
Total 26,87,07066| Total 26.87,070.86

Fig. 3.4.6 Export Option in Tally.ERP 9
. Click Export.
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o Select Restricted (ASCII only)
° Select Excel (Spreadsheet) in Format.
° Type the name of file for Output File Name as required.

. Specify other details.

Report Generation Universal Enterprises ctrl + M E3

Exporting Balance Sheet

Language
Format
Cutput File Mame

Output Sheet Mame

Update existing file :

Excel (Spreadshest) Formatting :
with Colour :

HTML (weh-publishing)
®ML (data interchange)

Scale Factor for Values

Faormat : Detailed
Show Yertical Balance Sheet ? No
Profit ar Loss, both as Liability ? No
Show Percentages ? No
Show Working Capital figures ? No

Wethod of showing Balance Sheet ? Liabilities / Assets

Fig. 3.4.7 Report Generation Screen for Excel
o  Click Yes for Export.
By default, the exported report in Excel format is saved in the Tally.ERP 9 folder.

Open this file to view the report.
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A E_ | ¢ | D | E | F |7

1 Universal Enterprises Universal Enterprises | = |
2 Liabilities as at 31-Jul-2008 Assets as at 31-Jul-2008

3 |Capital Account 1500000.00 (Fixed Assets 120000.00

4 Equily Shate Capital | 1300000.00 Assambling Tabias Fa000.00

5 |Loans (Liability) Computar (Administeation) FA000.00

E |Current Liabilities 753068.00| Electrical Filtings 20000.00

7 Duties & Taxes -459562.00 Furniture and Fixtures 45000.00

a3 Sundry Creditors S02630.00 Current Assets 2567070.66

9 |Profit & Loss Alc 434002.66| Closing Stock 174973163

10| Cpening Balance Deposits (Asset) S0000.00

11| Current Period 434002 66 Sundry Debtars

12 Cash-in-hand S4750.00

13 Bank Accounts G72589.01 (-
14 Advance Incame Tax 10000.00

15 Tax Paidf an Capital Goods

16 Total 2687070.66 Total 2687070.66
|<1 ?1 » M [%Balance Sheet | 1 | | ﬂ
Ready UM v

Fig. 3.4.8 Report in Excel Imported from Tally.ERP 9

3.5 Audit Feature & Functionalities

Audit in simple language means verification. There may be different objectives for different audits. Process of audit
may change according to the objective to some extent but the basic theme remains the same for every audit. It is
basically verification of data to ensure its correctness. As far as accounting systems are concerned, audit generally
means verification of accounting data. Software is used to create accounting data hence a software can help a user
audit the data easily. Hence audit feature and functionalities are provided in software to make the audit process easy
and simple for a user. We can divide the overall audit process in following two aspects.

(@) Basic
(b)  Advanced
Let us discuss both the aspects one by one.

3.5.1 Manual Audit

In case of any computer system, data is stored in two ways, as master data and as transaction data. It is expected
that the accounting transactions are recorded in the system correctly.

E.g. Accountant has recorded Cash payment voucher number 143 of Rs. 890 paid towards purchase of stationery as
Rs. 980. This type of mistake is affecting the trial balance as well as balance sheet. Comparison of original proof of
transactions, i.e. voucher and its accounting entry will reveal the mistake. This mistake is to be corrected by user
having the authority.
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Above example shows a simple example of audit. This can be done manually also without taking help from software.
But there are some inherent problems in the above case. To understand these problems, let us understand a manual
audit process.

Gayatri, an articled clerk, is asked to verify the data of cash payments for the month of August 2017 which contains
around 1,000 transactions. She has to check the original source document, i.e. voucher with the transaction recorded
in software. At the time of verification of these transactions, she is supposed to check following aspects.

a) Date of voucher

(

(b)  Voucher Number
(c) Ledger Debited
(d) Ledger Credited
(e) Amount

()  Narration

(9) Approval
These aspects regarding each voucher are to be checked considering two things.

(@)  Physical Voucher and
(b)  Electronic Data Entry

Physical voucher is a piece of paper and is to be handled manually. As per far as electronic data entry is considered,
there are two ways of handling it.

(@)  Taking a print out of vouchers or voucher register for checking
(b)  Putting an electronic tic in software.
Let us understand case 1, i.e. Manual Audit using print out of voucher register.

Gayatri has got a file containing payment vouchers for the month of April 2017 for checking. Now she can start
verification of each and every physical voucher with the printout of cash book.

Physical P -~ Printout of Cash
Vouchers h - Book

In this process of checking, she founds following types of errors.

o Date entered in the software is not matching with date of physical voucher
° Amount entered in the software is not matching with amount in physical voucher

° Expense ledger debited in software is not in accordance with nature of expenditure as explained on physical
voucher.

These mistakes need to be corrected by making correction in the software. With the help of accountant, Gayatri gets
all the mistakes corrected in the software and she closes the audit of cash payments for the month of April 2017. She
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prepares the report and submits it to her boss. She also takes final printout of cash book after corrections and keeps
it with her.

Now Gayatri has to start audit for next month, i.e. May 2017. To her surprise, she finds that the opeing balance of
cash as on 01.05.17 in software is not matching with closing balance of cash in the printout of cash book with her.
Now, instead of starting audit for the month of May 2017, she need to put her time and efforts in digging out the
reason for change in closing balance of cash on 30.04.17. Possible reasons are as under.

(@  Old entries altered

(b)  New entries added after completion of audit

(c)  Opening balance of cash changed.

Basic problem with manual audit is non availability of change tracking mechanism and the basic advantage with
electronic audit is availability of complete change tracking mechanism.

3.5.2 How data is stored in a Software?

Basically, accounting data is stored in any software in two ways.
(@)  Master Data — Standing data or permanent data not expected to change frequently.
(b)  Transaction Data — Non permanent data, expected to change frequently.

There may be different types of master data like Accounting Master Data, Inventory Master Data, Payroll Master
Data, etc. Similarly transaction data may also relate to Accounting, Inventory, Payroll, etc.

Auditing of data can be complete only after verification of master data as well as transaction data.

3.5.3 Basic Audit Feature

The biggest advantage of using a electronic tools for auditing tools is availability of complete change tracking system.
Let us discuss the auditing features available in Tally.ERPO.

This feature provides a facility to put an electronic tick on master data as well as transaction data. Hence there is no
need to take any printout for putting a tic. After putting an electronic tic on the data, if there is any change, this
change is tracked along with user name making a change and date on which change was made.

To use basic audit feature in Tally, follow this path.

Gateway of Tally > Cmp Info (Alt+F3) > Alter > Select the company and go to company alteration screen as shown in
Fig 3.5.1.
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0: Upload

| 5: TallyShes

Indradhanu

Books and Financial Yeas Details
Primary Malling Detalls e

Financial year begins fom 142016
Mailing rame Indradhan Honka beginning from 142006
Address
Klelll!! Comtial

e - Use seeurity conrel 7 Yus
State O Hat Applicable [Enabl socurty 1o avail TSS festures)
== Narne f sdministrator pankaj

Comtact Datalls e
s Repea password
I':‘ohln o o i strongth Wieak)
&l Use Tally Audit festures
‘Website Dinaliow epaaing i Edueationsl Mods

Base Currency Information

Base cumency symbol : B Number of decimal places 2

Formal name ~INR: Wrd representing amount aher decimal paise
Suffix symbol 15 amoust 7 No Mo of decimal places S ammount in words H
Add space betwesn amount snd aymbol ? Yo

Shew amount in milkons

Senes A Relears 5.5.0 Avalabie
TOLs: 0 of 3 lnaded

fi=
1€} Vaoly Schatiors Pt Lbd., 1988-2016

Sum, 11 e, 2017 12:56A4T

[ avanced 11T & bowr...

Fig 3.5.1 Enable Basic Audit Features

First we need to set “Yes” to “Use Security Control”. Then only “Use Tally Audit Features” option shall be
available. Set it to “Yes”. As soon as this is done, a new menu shall appear in the following path as shown in
Fig.3.5.2

Gateway of Tally > Display > Statement of Accounts > Tally Audit

Gatewaly of Tally ...
Disgplay Manuw
Statements of Accounts
Outstandings

Audit and CoMpliance Info
Statistics

Quit

Fig 3.5.2 Tally Audit
Inside Tally Audit menu, there are three sub menus as shown in Fig 3.5.3.
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Satewsy of Tally .
Display Menuw
Staterments of Accounts ...

Tally Audit

Voucher Types
Masters

LIsers

St

Fig 3.5.3 Sub menus of Tally Audit Menu

Voucher Types Menu: This menu shall display voucher type wise unaudited vouchers and vouchers altered
after audit. Please see as shown in Fig 3.5.4.

M Tally.ERP 9

0: Upload 5: TallyShop. G3: Language K: Kayboard K: Contral Cartre | H: Suppon Centre | H: Help

Vouchar Typo.wise
Type of Vouchers [ Entered | Altered

1 Apr 2015 1o 25 May 2015 8

?t‘!
§%
=33
z
=x

Payment

Payment - Cash 1711
Payment ICIC- Amravati
Payment - ICICI Bank
Payment - Indusind
Payment-l00

Bayrll

Purchase

Purchise AV

Purchase Senice
Racaipt

Receipl AV
Sales AV

Hales - Tal

How_owbalalan

Zexos

W

2.

EF]
2

() Tally Sohtions vt Lbd,, 19002016 Sun, 10 Jun, 2017 LROTIL

+4 start =g O8N G 0] advanced 1T 0., | 15 unktied - Pant m@ "’ &) 1270 4, 1307

Fig 3.5.4 Voucher Type Menu

Masters Menu: This menu shall display newly created masters (Ledgers Only) and ledgers altered after audit.
Please see as shown in Fig 3.5.5.
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igyboard K: Controd Centre | H: Suppoet Centre | H: Help
Audit Statistics F
Master wise
Nama

1-Ap1-2015 1o 25 May 2015
| Entered | Alered

Accounting Mastars

Taky MAIN - Gatsmmin o Taly > Doy Merus -->» Stabewroneds of Accinrds. > Taby fuadh -3 fudk Rialitice

—— i) Taly Sokkions Put. Lid., 1988-2016
‘d start ma OB RG T 3 ™

Sen, 11 ke, 017 13:06:38
W unitithed - Pairk

Fig 3.5.5 Masters Menu

Users Menu: This menu shall display user wise newly created transactions and user wise transactions altered
after audit. Please see as shown in Fig 3.5.6.

& Tally.FRP 8

Audit Statistics
User Wise

HName User Type

Entorad | Ahtered
1
mayura Data Entry

manoj ghate Data Entry

rasika Data Entry

amit ehiiwas Owner

Aorounts 3 Tally Audk -3 Ak Sathtics

Ctrl + N
=un, 11 2, 2017

() Taly Solutions P, Lbd., 1988-2016

] Achvarcnd ITT B Hour.... 15 urkitied « Pairk

Fig 3.5.6 Users Menu
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Open Tally Audit Listing screen by Voucher Types or Users Menu, select a voucher and click on “Accept One”
button on right hand side button bar as shown in Fig 3.5.7. This will put an electronic tic on the voucher.

How to mark an electronic tic on voucher / master ?

E8 Tally. ERP 9
P2 Print E: Export 1 E-Mail 0: Upload

5: TallyShap 3: Language H: Control Cerdre | H: Support Cendre | H: Help

Tally Audit Listing Indradhany
List of Entered Jourmnal Vouchers A-May 2015 1a 31 May 2015
Date Pamiculars Weh Type ih Mo, Dalsit Credit

Asnuing Anount R

Journal

152015 Faculty Fees
Entered By | amit shrivaes

152015 Faculty Fees [1} Jaurnal & 20,000.00
Fntered By amit shriwas

1-5-2015 Faculty Fess (1) Journal 7 15.000.00
Entonod By © pankaj

152015 Faculty Fees (1) daurnal a 15,000.00
Entersd By - panhaj

S52015 Security Charges downal 9 4,500.00
Entared By : Mayura

11-5-201% Printing & Statienary Journal 10 1,000.00
Entared By © masika

1152015 Bulk SMS Chargos dauwmal 1" 4,340.00
Entord By . rasika

1162015 Bulk SMS Charges Jouinal 12 1,200.00
Entered By : msika

11-5-2015 Bulk SMS Charges Journal 13 0000
Entaned By © rasika

1452015 Printing & Statlonary Journal 14 10,000.00
Entored By . mayura

2552015 Elecnicity Expenses Jouinal 15 323000
Entered By : msika

Enter: Aller

Tiaky MAIH =2 Gty of Tally = Cpliny Mam) - SUstmiimnts of Ao === Tally funht == Akt Statistas === Taly ...

[ Advancad ITT Oour,.. | unkkied - Pank

Fig 3.5.7 Accept One

“Accept All” button can be clicked to accept all the vouchers at once.

3.5.4 Advanced Audit Feature

In addition to basic audit feature, Tally.ERP9 has advanced auditing features also. The audit feature discussed
above deals with only quantitative aspect of audit. Advanced audit feature which we are going to discuss now
deals with quantitative as well as qualitative aspect also.

To start using advance audit feature, let us go to Audit & Compliance menu on Gateway of Tally as shown in
Fig 3.5.8.
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M: E-Mail

Curent Period Curent Date Gateway of Tall

142015 to 3132016 Monday, 25 May, 2015

S: TallyShop G: Language K: Keyboard K: Contral Centre | H: Support Centre | H: Help

List of Selected Companies rasscens

Accounts Info
Narme of Gorapan, Date of Last Entry FawotL\ Iﬁ‘fﬂr
riventory Info.
Indradhanu 25-May-2015
Transactions
Accounting Vouchers
InvenTory Youchers
QrdEr Youchers
PaYroll vouchers

Utilities

Import Data
BaNking

Audit
Audit & Corpliance

Reports

Balance Sheet
Profit & Loss Al
Stock Summary
Ratio Analysis

Display
Quit

Ctrl + Alt + L _Configuration Ctrl + Alt + F__Calculator
Gateway Gdco: 9999
ODBC Server

Produc Version & Updates Ctrl + Alt + T | License & Services
7-— Series A Release 5.4.8 Educational Mods
Series A Release 5.5.8 Avallable

TOLs: 0 of 3 loaded

POWER OF SIMPLICITY
Tally. ERP 9

Tally MAIN -- > Gateway of Tally [Sun, 11 Jun, 2017 14:19:24

74 Start - g oD E -] &3 Tally ERP 2

Fig 3.5.8 Audit & Compliance

Inside Audit & Compliance menu, there are four sub menus as under. The basic difference between basic audit
feature and advance audit feature in Tally.ERP9 is that in the case of advance audit feature user can write his
comments for an audited voucher or a master data as shown in the Fig 3.5.9.

Audit Details
for VWerification Of Vouchers

Ludit Btatus

Audit Status dit Note

O O Hald

_________________________J} Audited

External Clarification
Internal Obhservation

Fig 3.5.9 Audited Voucher
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Sateway of Tally ...
Aundit & Compliance
Statutory Audit

Audit & Analysis
ALdit Jaurnals
Financial Statements

it

Fig 3.5.10
Let us discuss these menus one by one.
3.5.4.1 Audit Documentation
This menu is used for documentation relating audit such as
(@)  Preparation of audit programme,
(b)  Preparation of audit report
(c)  Preparation of annexures to audit report
(d)  Preparation of check list for accounting standards, its applicability, compliance and remarks.
(e)  Preparation of check list for auditing standards, its applicability, compliance and remarks.
3.5.4.2 Audit & Analysis

This is the main menu for auditing with variety of features and functions as shown in Fig 3.5.11.
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(a)

K: Keyboard K: Control Certre | H: Support Centre | H: Help

Cmp

Data Analysis Audit Period : 1-Apr-2014 to 31-Mar-2015
Previous Year Petiod © 1-Apr-2013 to 31-Mar-2014
Wetification

Complete?

Particulars aster Config

\erification of Chart of Accounts
Verification of Stock Iltsms
“erification of Balances
Analytical Procedures

Pending Documents

Statutory Payments

Periodic Payments and Receipts
Repeated Transactions

Relative Size Factor (RSF)
Other Analysis

Auditing
Particulars Total Sampled Audited Internal Observation External Clarification Altered
Pending Clarified Pending Clarified (T be re-audited)
Verification of Vouchers 1821

% of sampled voucher
Related Party Transactions
Forex Transactions
MEME Transactions
Salary ¢ Wages Payments 15

Space: Select

Ctrl + N
Tally MAIN > Gateway of Tally > Audit & Compliance --> Audit & Analysis

14 start g SOE HG B Tally ERP & F ricrosc

Fig 3.5.11 Main menu for auditing with variety of Features and Functions

Verification of Chart of Accounts — This is a menu useful for identification of ledger masters which
needs auditor's attention. These ledgers can be identified with the help of this menu very easily. This
report is used for identification ledgers as under.

o Accounts squared off during the year

o Accounts not used at all

) Accounts not used in current year

o Accounts having only balances and no transactions
o Accounts used only in current year.

Please see the Fig 3.5.11 below.
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4 Taly.ERP 9

5: TallyShop G: Language K: Keyboard K: Control Centre | H: Support Centre | H: Help

Cctrl + M _E

Type of Ledger All Exceptions Audit Period : 1-Apr-2014 to 31-Mar-2015
Under O Primary Previous ¥ear Period : 1-Apr-2013 to 31-Mar-2014
Indradhanu Indradhanu
Particulars Mame of Group Werification Date 1-Apr-2014 to 31-Mar-2015 1-Apr-2013 to 31-Mar-2014
Status Closing Balance Closing Balance

(918 Ledgers , Mot Verfied 178 )
Not Used (379 Ledgers , Not Verified 575 )

Not Used in Current Year | 710 Ledgers, Mot Verified 170 )

Only Balances. No Transactions (14 Lecigers , Mot Verified 14)

Used Only in Current Year ( 47 Ledgers, Not Verfisd 47 )

R: Remave Line| U: Rectore [«

Tally MAIN -->> Gateway of Tally --> Audit & Compliance --> Audit & Analysis --> Verification of Chart of A

2 start D e G

-,y 2

Fig 3.5.11 Verification of Charts

(b)  Verification of stock items — This is a menu similar to the above menu, i.e. verification of chart of
accounts. This is used for identification and verification of stock items which need auditor's attention.
Following sub menus are available.

o Not Used

o Not used in current year

. Only balances, no transactions
o Used only in current year

(¢) Verification of Balances — This menu can be used for Ledger Scrutiny. This help to identify ledgers as
well as vouchers which may of interest to an auditor.
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1 E-Mail K: Keyhoard

Verification of Balances Audit Period 1-Apr-2014 to 31-Mar-2015

Previous Year Period 1-Apr-2013 to 31-Mar-2014

Under O Primary
Indradhanu
Particulars 1-Apr-2014 to 31-Mar-2015
Opening [ Transactions | Closing
Balance [ Debit Credit | Balance

Capital Account 1,00,000.00 Cr

Loans (Liability) 53,538.00 Cr 17,05,508.00 79,52, 234.00
Current Liabilities 5,82,221.35 Cr 46,33,711.53 45,31,006.26
Fixed Assets 78,946.00 Dr 6,000.00
Investments 2,10,249.00 Dr 1,80,000.00 1,27, 47416
Current Assets 8,86,316.71 Dr 93,02,850.16 95,08351.05  6,80,815.82 Dr
Suspense Alc 16,000.00 16,000.00 Cr

Sales Accounts 11,86,439.00  11,86,439.00 Cr
Purchase Accounts 17,00,277 52 17,00,277.52 Dr
Direct Expenses 4,630.00 4,630.00 Dr
Indirect Incomes 7,000.00 223720291 22,30,202.91 Cr
Indirect Expenses 20,73.283.28 5497411 20.18,369.17 Dr

Profit & Loss Afc 4,39,752.36 Cr 4,39,752.36 Cr

Grand Total 1,96,13,267.49 _ 1,96,13,261.49

R: Remave Line | U: Restore Line| Uz Restore All | Space: Select

ctrl + N
Tally MAIN --> Gateway of Tally > Audit & Compliance —> Audit & Analysis 3 Verffication of Balances (c) Tally Solutionss Pyt Ltd., 1985-2016 Sun, 11 Jun, 2017

74 start

WMo lOEHS [0 Advanced 17T 8 Hour... | i aint en @ S ’(l{.,.f_'”l.' 1LY 00

B4 Tallv.ERP 9

Fig 3.5.12 Verification of Balance

(d)  Analytical Procedure — This menu helps in comparing Groups, Ledgers or Cost Centres across the
Years (Audit Year & Previous Year) to find the exceptional trends, which will help the Auditor to carry out
further investigations. The Auditor can also do cross comparisons among Groups, Ledgers and Cost
Centres to find out exceptions. The Analytical Procedures screen displays the parameters that are
compared across the years with the details of percentage changes and Variance. The details of various
fields in the above report are given below:

Comparison: Displays the parameters that are selected for comparison.
The second section displays the Base parameter (e.g. Sales Accounts Group) with the following details:

Current Period: Name of the Company and selected Audit Period is displayed along with the Closing
Balance for the selected parameter (e.g. Sales Accounts Group) is displayed. The percentage change
from Previous Period to Current Period is also displayed.

Previous Period: Name of the Company with which the comparison is done, the selected Previous
Period along with the Closing Balance for the selected parameter (e.g. Sales Accounts Group) is
displayed. The Base parameter value for Previous Period is treated as 100% by default as displayed.

The last line displays the Variance details which includes the Amount and percentage Increase or
Decrease.
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The third section displays the details of the compared parameter (e.g. Indirect Expenses) with the Base
parameter (e.g. Sales Group) along with the Percentage change and Variance.

Particulars: Displays the parameter (e.g. Indirect Expenses) with which the Base parameter is compared.

(a) Pending Documents : This menu displays pending matters such as pending purchase orders, pending
sales orders, goods received but bills not received, goods delivered but bills not made, net pending
receivables, net pending payables. Complete drill down is available here and user can go up to voucher
level to mark a voucher as audited.

(b)  Statutory Payments: This menu is used for checking status of statutory payments like VAT, Service
Tax, TDS, TCS, Excise, etc. But this menu will work only if statutory feature is used in Tally.

(c) Periodic Payments & Receipts: This menu provides the list of recurring ledger vouchers based on the
ledgers identified by the users. This report also provides the comparison of ledgers vouchers with
previous years vouchers to analyse the deviations, if any. This report provides details of total amount
spent or received along with the total number of vouchers during each year. It also provides the details of
the amount and voucher variance which can be used to carry on the further investigations.

(d) Repeated Transactions: This menu displays the Count of those vouchers in which the Total Value is
repeated more than once for any ledger. The user can filter the required information from this report and
continue with further scrutiny. This report displays the ledger wise repetition details along with the
repeated amount. The user can drill down from the above report to view the details of the Ledger
Vouchers where the same amount is repeated more than twice.

o
& Talty.ERP 9

Mz E-Mail

Repeated Transactions of Party
Under : O Primary

Indradhanu
Particulars 1-Apr-2014 to 31-Mar-2015
[ Amount [ Tatal Youchers

Sewice Tax £ 1231
Petty Cash

Round Off 1.00 25
Petty Cash 1,000.00 24
Sai Security Services 4.500.00 24

0B CC Ajc 030202000001737 10,000.00 0
Petty Cash 4,500.00 19
Petty Cash 4,000.00 18
Petty Cash 500.00 18
Salary Payable - Nagpur 10,000.00 18
Sewice Tax @ 12.36% 741.00 17

Nathe Book Distributar 600.00 16
Office Expenses 100.00 16
Petty Cash 1,500.00 18
0B CC Aje 030202000001737 5,000.00 14
106 CC A/c 030202000001737 40 544,00 13
Parikh Enterprises 40,544.00 13
Petty Cash 2,000.00 13
Petty Cash B00.00 13
DSP Black Rock Balanced Fund [2674760/45) £,000.00 12
Franklin Templeton (17679717) 5,000.00 12

HODFC Prudence Fund (8083796/12) 5,000.00 12
Petty Cash 200,00 12
Petty Cash 3,000.00 12
Security Charges 4,500.00 12
Accounting Consulting Fees 40,000.00 11

0B CC A/c 030202000001737 12:EIEIEI 0o

Mg lfOERG [w]

Fig 3.5.13 Repeated Transactions
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(e) Relative Size Factor: This report will compare the Highest Value transactions for each Ledger Vouchers
to the Second Highest Value and displays the Relative Size Factor which can lead into further
investigation to correct the above mistakes. The Auditor can drill down from the report to view the details
of the Ledger Vouchers where the details of the Relative Size Factor computation can be viewed. This
report also displays the Ledger wise Highest, Average and RSF Value along with the count of vouchers
as shown above. The Auditor can drill down from the above report to view the details of the Ledger
Vouchers where the details of the Relative Size Factor computation can be viewed.

[ Talty.ERP 9

Nz E-Mail 5: TallyShop G: Language K: Keyhoard

Relative Size Factor (RSF)
Under . O Primary

Particulars Relative Size

Factor (RSF)
Akruti Patel

Gaurav Jain 6,741.00
Mahendra Bhagat 6.741.00
Interest on TDS 109.00

SMS Infrastructure Lid 22.01
Mehadia & Sons C & F Division 19.22
S M S Envocare Limited 15.61
Sales AVEH% 15.10
Suspense 15.00
Nathe Book Distributor 14.64
AH Kavimadan 10.80
FLAMINCO RefractoriesPut. Ltd. 9.62
Lata Mangeshkar Hospital 9.62
Input VAT @ 12 6% 9.49
Software Development Charges 732
“ighnu Enterprises 6.41
Kloud Data Labs Put. Ltd 6.24
Qutput VAT @ 5% 5.59
Purchase URD 542

Purchase AWES% 5.35
Freight Charges @AY 5.06
MSKES & Co. 481
TDS Assest (F.V.2014-15) 4.80

Astarc Agro & Foods Pyt Ltd. 445

Repairs & Maintenance - General 422
M/fs. Digidata Infosystermns Private Limited 417
WAT Payable/Receivable { 2014-15) 4.15

Sri Ganash Forwards Pyt. Ltd. V'patnam 3.56
Gentech Engineering Services 3.38

87 more ... |

Ctrl + N
(c) Tally Solutions Put. Ltd., 1988-2016 Mor, 12 Jun, 2017

Tally MAIN -~ Gateway of Tally —> Audit & Compiiance > Audit & Analysis - Relative Size Factor (RSF)

/4 start mglfOEBG

[ =
[ Advanced ITT & Hour. .. E? TallyERPIRef & Taly.ERP 9 itf untitled - Paint =T 2 [ | D& QLI

Fig 3.5.14 Relative Size Factor

Example : Consider a case of electricity expenses ledgers. The normal monthly electric bill of the
company is around Rs. 10,000. If all the vouchers are around Rs. 10,000, relative size factor shall be
less than one. But accountant has debited Rs. 1,00,000 towards wiring and electricfication expenses. In
such case, the highest voucher is Rs. 1,00,000 and second highest voucher is Rs. 10,000. Hence relative
size factor is 10. This raises an alarm for an auditor. After going into details, it is confirmed that
expenditure of Rs. 1,00,000 towards wiring and electrification is a capital expenditure and should not
have been debited to Electricity Expenses as a revenue expenditure. These types of mistakes can be
very easily identified with the help of this feature.

(f)  Other Analysis: This menu contains variety of other submenus for analysis purpose and provides vital
information for auditing.
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(a) Inter Bank Transactions — This report provides the details of all transactions carried out between
the banks during the analysis year. This report also displays the details of Inter Bank transactions
along with Voucher Type, Voucher Number, Debit & Credit balances, Instrument Date, Bank Date,
Number of Days delayed, Verification Status and Verification Note.

(b) Relative Size Factor - This report provides the details of Total Amount Deposited or Withdrawn
from bank during the Audit year, along with the voucher count.

(c) Relative Size Factor — This report provides the details of all the Fixed Assets possessed by the
selected Company at the end of the Analysis Year.

0: Upload

Fixed Assets Analysis Audit Period : 1-Apr-2014 to 31-Mar-2015
Particulars No.of Days Opening Additions Deletions / Closing
<180 | =180 Balance Adjustments Balance
Accumulated Depreciation 7,444.00
Aguaguard Water Filter - Accu, Dep. 996.00
Fridge - Accu. Dep. 745.00
Furniture - Accu. Dep. 1,838.00
Qkaya Battery - Accu. Dep. 1,766.00
York Split A.C 1.5 TR - Accu. Dep. 1,899.00
Plant & Machinery 23,190.00
Office Equipment 23,190.00
Aquaguard Water Filter 7.850.00
OKAYA Battary 16,200.00
Cello Chairs £,000.00
EPBX Systern 10,884.00
EPBX System - Accu. Dep 34.00
Fridge 8,000.00
Furniture 1225000
York Split AC 15 TR 32,000.00
Grand Total 93,902.00 6,000.00
Enter: Disp Vch| Enter: Alt \ch R: Remove Line| U: Restare Ling| U: Restore All | Space: Select | Space: Select All

Tally MAIN --» Gateway of Tally > Audt & Compliance -3 Audit & Analysis --» Other Analysis - Fived Assats Analysis

/4 start WM lfOEBG

[T Advanced [TT @ Hour... | B TallyERPSRef [ Tally.ERP @ it untitled - Paint

Fig 3.5.15 Details of all the Fixed Assets

(d) Transactions on holidays — As the name suggests, this report shows all the transactions
recorded on holiday. If a transaction is recorded on holiday, it is a matter of concern for auditor. To
use this report, one need to mark the holidays in Tally first as shown in Fig 3.5.16.
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Indradhanu
Audit Period © 1 Apr 2014 10 1 Mar 2015

Reasan Particulars Weh Typo WehNe Tramsaction Audit Audit Note
for Holiday Value Status

2014 Sunday
2562014 Sunday
2552014 Surday
2552014 Sunday
2552014 Sunday
2552014 Sunday
26552014 Sunday
25.5.2014 Sunday

2552014 Surday
16-2014 Sunday
BE-2014 Surday
BE2014 Sunday

1562014 Sunday

2662014 Sunday

2962014 Sunday

262014 Sunday

27-7-204 Sunday

31-8-2014 Sunday

3182014 Sunday

3162014 Sunday

3182014 Sunday

3182014 Sunday

3182014 Sunday

31-8-2014 Sunday

3182014 Sunday

362014 Sunday

14.8.2014 Sunday

TATA Telegervicos

Faculty Fees (1)
Ram

Sal Securlty Sorvices
Comveyance

Profession Tax

Service Tax VCES | F.Y2012.13 }
Service Tax VCES | F.Y2012.13 )
Onkyo Sight & Saund India P, Lk
Interest on CC

Service Tax @ 12.36%

Fevers (hange on Baedts: Remmerson (201415
Security Charges

Service Tax Payable { 2014.15 )
Sarvice Tax Payable { 2001415 }
Mirashi Edutalnment PviLid
Amit Shiiwas . Presont

Basic

Refreshment

Payment
Payment 108
PaymentJ0B

Joumal -
Purchase AV
Amtendance
Payrall

1482014 Surday TATA Teleservices Mahorashia) Lid
2182014 Sunday Rafreshmant
2182014 Sunday  Weekly Off Office Expenses

37 more ...

Grand Total

Space: Select | Space: Seled Al

Tally MAIN - Gatewwary of Tally = Audt & Complance - Audk & Anaslysis --> Other Analysis > Transactions on Holday

TERG [ Advarced (T B Hor... | 17 TalvERreel

Fig 3.5.16 Mark the holiday

(e) Highest and lowest value transactions — This report provides ledger-wise Highest and Lowest
amount transactions along with the Difference Range and Difference Range Percentage as shown
in Fig 3.5.17.

B Tally.ERP 9
0: Upload | 5: TallyShop G: Languaga K: Kayhoard

Indradhanu
Highest and Lowest Value Transactions Audit Poriad - 1.Ape2014 18 31 Mar 2015

Under - O Primary Amourd ranging between 0 and 0

Particulars

[ Control Centra | li: Support Canére | H: Halp

hircath Dhobbe
Abhishek Agrawal
Abrar Abrmed
Accounting Consulting Fees
Advertisement Expenses
Agrawsl & Khandatwal
AH Kammadan
Akndti Patol
Amba Decoration
Asmay Saharkar
Amit Shrewas - Statutory Payments
Aaurag Ghodpe
Anuzhta Waghmars
Aschana Gemary
Agihant Info Scluation Mumbai
Ashok Lyland Insh for Draang, Trawing Fesearch
Aghitosh Shama
Astwan Deshpande
Astare Ageo & Foods P, Ltd
Alto I Life Style P, Ltd
Al Gandhi
Adul Wankhede
Bank Chargis
Basic
Ehawna Sanji
Bédichandani & Co.
B0 Warsle Management [U) Ltd.
L Jadhay
YA Mtin Kimalkar

0z Gt

-
Ty MAIN = Gateway of Taly > dudt & Complance - Audkt & Anslysis > Other Anslysis > Highest and Lowest

"7 start A8 MG | [ AT, | B2 labesrwme

£ uritied - Pt

Fig 3.5.17 Difference Range and Difference Range Percentage.
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(f)  Pending Advances — This report provides details of ledger-wise pending loans or advances
funded.

(g) Stale cheques / instruments — This report provides the details of Bank-wise Total Amount and
Count of Stale Cheques/Instruments. To filter the transactions in this report, by default 3 months
has been set as Validity Period for Cheques/Instruments. The Stale Cheques/Instruments report
displays the instruments for which the Validity Period has been exceeded, by comparing Bank
Date with Instrument Date of the transactions

(h)  External Confirmations (Third Party Confirmations) - Audit evidences from external sources,
generally considered to be more reliable when compared with internally-generated audit
evidences, may be obtained through External Confirmation. External Confirmation is when the
auditor obtains audit evidence through direct communication from a third party. This
communication will be in response to a request made for information on certain items that affect
the management’s financial statements; it will be used and evaluated as audit evidence.

B Tally.ERP 9

: TallyShop G: Language K: Keyboard K: Contral Centre |H: Support Gentre | H: Help

External Confirmation (Third Party Confirmation) Audit Period © 1-Apr2014 to 31-Mar-2015

Under Sundry Creditors, Sundry Debtors

Difference Remarks

Particulars Closing Marked for Confirmed
Balance Conrfirmation Balance

Abhijeet A Bokade
Abhijest Kelkar & Co
Abhijit Kashinath Dhoble
Abhilasha Gupta
Abhinay Harde
Abhishek Agrawal
Abhishek Khandebwal
Abhishek Mohagaokar
Abrar Ahmed 3600.00 Dr
Accounting Club (Debtor)
ACE Technologies
ADCC Infocad Ltd

Aditi Kolharkar

Agrawal & Khandelwal
A H Kavimadan

Ajay Shravan Wadke
Akash Tikle

Akruti Patel

Akshay Rathi

Alkit Digital Lab

Alok Dubey

Amba Decoration

Amey Saharkar

Amit Bajaj

Amit Charpe

Amit Fulzele

Amit W1 Ghatiekar

Arnit Rajankar (Faculty)
Arnit Ratnaparkhi

546 more ... |

Enter: Confirm R: Remove Line| U: Restore Line| U: Restare All | Space: Select | Space: Select All

(c) Tally Solutions Pwt. Ltd., 1988-2016

Tally MAIN —> Gateway of Tally > Audit & Compliance > Audit & Analysis - Other Analysis --> External Corfirmation (T. .

nE Bl G

- g 2

[0 Advanced ITT 8 Hour... B2 TalyERPSRsf [ Tally ERP 9 i untitled - Paint

Fig 3.5.18 Third Party Confirmations

(i)  Account Reconciliation — This feature in Tally.ERP 9 can be used for transaction-by-transaction
reconciliation of the Company's Books with Sister Concerns, Branch offices, etc., apart from third
parties.

Audit Journals:

The Audit Journals report provides the facility to view and pass the Finalisation Entries which are required to
finalise the Books of Accounts. The Finalisation Flag can be used to pass the entries that will affect the
Profit/(Loss) before Interest, Depreciation and Tax in the Schedule-VI Profit & Loss A/c. Profit & Loss Alc
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Ledger is not available for selection when this flag is selected in the Audit Journal creation. To record a
finalization entry, go to Gateway of Tally > Audit & Compliance > Audit Journals > F7: Audit Jrnl (on right hand
side button bar). Entries recoded in this way shall be displayed separately in this report.

Financial Statements:

This menu includes financial statements like Balance Sheet, Profit & Loss Account and Additional Details
(regarding financial statements).

Balance Sheet and Profit & Loss Account as per Schedule VI of Companies Act, 1956 is available in this menu
as shown in Fig 3.5.19.

-
[ Tally.ERP 9

Iz E-Mail 5: TallyShop G: Language K: Keyboard

In # (Rupess)

Particulars Note No. Indradhanu Indradhanu
as at 31-Mar-2016 as at 31-Mar-2015

[ EQUITY AND LIABILITIES
Shareholders’ Funds 6,02,391.75 6,06,499.67

(a) Share Capital 1,00,000.00 1,00 000.00

(b) Reserves and Surplus 50239175 5,06 499.67

() Money Received Against Share Warrants
Share Application money pending allotment
Non-Current Liabilities

(a) Long-Term Borrowings

(b) Deferred Tax Liabilities (Met)

(c) Other Long-Term Liabilities
(d) Long-Term Provisions

[N

4| Current Liabilities 4,52,299.98 4,45,516.08
(a) Short-Term Borrowings 1,02,434.00 77.324.00
(b) Trade Payables 19335198 21342273
() Other Current Liabilities 15651400 1,54 769.35
(d) Short-Term Provisions
Ungrouped Equity and Liabilities 3,24,533.00 3,34,263.00
Suspense Account 16,000.00
Total 13.79.224.73 14,02.278.75
1. [ASSETS
1|{Non-Current Assets 73,742.00 84,946.00
(a) Fixed Assets 7374200 B84 946.00

(i) Tangible Assets

(ii) Intangible Assets

(i) Capital Work-in-Progress

(i) Intangible Assets under Developrment

17 more ... |

0: Copy Classify| Enter: DispSchi I: Insert Head | D: Delete Head | R: Rename Head
Ctrl + N

Tally MAIN - Gateway of Tally --» Audit & Compliance -3 Financial Statements --> Schedule-VI Balance Sheet {c) Tally Solutions Pyt. Ltd., 1986-2016 Tue, 13 Jun, 2017
14 start Wl OEHS q Googl... our. (Prod.. [ TalyERP S

Fig 3.5.19 Balance sheet

Grouping of legers can be changed here as per requirement. Ungrouped items are displayed in red colour for
easy identification.

Additional details regarding financial statements can be added by pressing Enter on each line as per
requirement. Please see the “Additional Details” as shown in Fig 3.5.20.
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3 Tally.ERP 9

5: TallyShop G: Language K: Keyboard K: Control Centre | H: Suppart Centre | H:

Additional Details

SI. No. Particulars

Current Period 1-Apr-2015 to 31-Mar-2016
Status

Balance Sheet
1 |Disclo:

any
Shareholders holding more than 5% of Share

Aggregate number of shares for five years (other than cash, Bonus shares, Shares hought back)
Amount of unpaid calls by

Management disclosure

2 |Longerm borrowings

Disclogure relating to Long term borrowings

Disclosure relating to Bonds/debuntures

goregate amount by
3 | Shortterm borrowings
Disclosure relating to Shart term horrawings

ggregate amount by
Application money received for allotment of securities and due for refund & interest accrued thereon
Fixed Assets Additional Details
Detaile of Revaluation and Impairment
Non-Current Investments

[LIFS

o

Details of Mon-Current Imvestments
Aggregate of Quoted and Unguated Irvestrments
Disclosure for Partnership Firms
Long-Term Loans & Advances
Other Non Current Assets
9 | Current Investments

@~

Details of Current Investments
Aggregate of Quated and Unguoted Investments
Disclosure for Parinership Firms

12 more ... |

mMglfOE RG q Task 4 17T & Hour. Er

Fig 3.5.20 Additional Details

3.6 Utilities

Tally.ERP9 has got many powerful utilities which can be used in variety of ways for simplifying accounting and
auditing work. These utilities include —

a) Banking
) MIS Reporting

) Internet Based Capabilities

) Data Security

) Data Exchange

f)  E-filing

Let us discuss these aspects one by one.

3.6.1 Banking

Banking menu provided on Gateway of Tally has following submenus.
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(a)

Sateway of Tal
Banking
Chegue Printing
Chegue Register
EBank Reconciliation
Deposit Slip
Payment Advice
PosT-dated Summary

Cruit

Fig 3.6.1 Banking Menu

Cheque Printing — This option in the Banking menu allows the user to print all the pending, already
printed or the required cheques continuously from a single screen. It also allows to update the cheque
details of a transaction, i.e., the instrument no, instrument date, cheque favouring, etc. The bank ledger
needs to be enabled for cheque printing from ledger creation or alteration mode. Cheque printing screen
shall be as shown in Fig 3.6.2.

4 Tally.ERP 9

K: Keyboard K: Contral Centre Support Centre | H

g
Ledger ICICI Bank Nagpur 1-Apr-2015 to 31-Mar-2016
{Chegue Pn’ntmg - Pendmg cheguas)

Date Particulars Instrument Mo Instrument Date Printed ? Amount

Advertisement Expenses 1 Edit Ch. Det;
Rent

Director 1 Faculty B45744
Salary Payable - Nagpur B45745
ICIS Computers (India) Pvt.Ltd B45740
ICIS Computers (India) Pvt.Ltd B45746
Bank Charges

Printing & Stationery B45739
Sai Security Services B45743 8-4-.
ICIS Computers (India) Pvt.Ltd B45733 10-4-
ICIS Computers (India) Pvt.Ltd B45747 10-4-
ICIS Computers (India) Pvt.Ltd B45747 22-4-
Petty Cash B45749 23-4-
Bulksmsnagpur.Net B45741 24-4-
ICON Graphics B45742 24-4-
ICIS Computers (India) Pvt.Ltd B45750 25-4-
Petty Cash B45743 30-4-
30-4-2015 Petty Cash B45744 30-4-2015

4-5-2015 Rent 5274586 4-52015 No
952015 10B CC A/c 030202000001737 B45759 9-52015 No
11-6-2015 Director 1 Faculty B45761 11-5-2015 No
11-5-2015 Salary Payable - Nagpur B45763 11-5-2015 No
11-52015 Tally Expenses 7079 11-6-2015 No
12-5-2015 TATA Teleservices (Maharashtra) Ltd. B45765 12-5-2015 No
16-6-2015 Bank Charges 15-5-2015 No
18-6-2015 Tally Expenses 659024 18-5-2015 No
18-5-2015 Om Computers 659025 18-5-2015 No
20-5-2015 ICIS Computers (India) Pvt.Ltd 20-5-2015 No
21-52015 ICIS Computers (India) Pvt.Ltd 21-5.2015 No
22-52015 Bank Charges 2252015 No
23-5-2015 Tally Expenses 23-5-2015 No

Selected Total
Grand Total

R: Remave Line| U: Restore Ling| U: Restare All | Space:

(<) Tally Solutions P, Ltd,, 1988-2016

TE BG

m g 2 E? Taly

@ Taskmanag...

& Tally.ERP 3

Fig 3.6.2 Cheque Printing
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(b) Cheque Register — This menu helps users to manage their cheque books for various banks, give
information about Cheques which do not belong to any cheque range available and also the status of all
the cheques. This report gives the values of the total number of cheques for each bank (Cheque Book
wise), that are Available, Unreconciled, Reconciled, Blank and Cancelled.

The advantages of the Cheque Register:

o User will know how many cheques are available for use.

o Used cheques are classified as Unreconciled and Reconciled.

o Unreconciled cheques can be reconciled from the Cheque Register itself.

o Cheque Register has an option to Search for Cheque Numbers.

) Report can be viewed either Bank-wise or Cheque Range wise or drill-down to Cheque numbers.

o Users are allowed to change the status of cheques (Available) to Cancelled or Blank and make
cancelled cheques available.

) Report can be viewed period-wise, hence makes it easier to filter the cheques that are issued on
particular date or during a particular period.

A sample Cheque register report is as shown in Fig 3.6.3.

=
& Tally.ERP 9

I: E-Mail 5: TallyShop G: Language K: Keybnard K: Contral Gentre | H: Support Centre | H:
Period

Bank wise Register
Particulars Available 1-Apr-2012 to 31-Mar-2016 Out of Total Post.Dated E—
Cheques Unreconciled Reconciled Blank Cancelled Period Cheques Cheques
1% 1 a7
ICICI Bank (042805001234} Amravati 3 184 187
ICICI Bank Nagpur 180 16 481 677 5
Indian Overseas Bank 0302000001737 1 12 13
Indusind Bank CA No.0025BZ3277050 6 5 212 223 5
10B CC A/c 030202000001737 "7 16 474 607 6
Grand Total 303 87 1.364 1.754 16

Tally MAIN > Gateway of Tally --> Banking > Cheque Redgister

¥ O 4 ek mans P crosofl q = QRef
1y Start HglOHOE G @ Taskmanag.. | [0] AdvancedI... Fd Microsoft Ex... [ Tallv.ERP 9 E? TalyERPOReF

Fig 3.6.3 Cheque Register
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(c) Bank Reconciliation — Bank reconciliation can be done using Tally.ERP9 very easily and conveniently.
This menu gives user an option to write the bank clearing date in each bank voucher and to calculation
balance as per bank on any given date. F5 is the key to start bank reconciliation. Tally will also identify
unmatched entries in Ledger and add or deduct it as per its nature and prepare a Bank Reconciliation
Statement also. One small limitation of this feature is that tally cannot identify unmatched entries in Bank
Statement. |dentification of these entries and their treatment in Bank Reconciliation Statement is to be
done by user, manually.

(d) Deposit Slip - Deposit Slip option in the Banking menu allows the user to generate the deposit slip for
payments received through cheque/dd which need to be deposited into the bank. There are two options
inside this menu as Cheque Deposit Slip and Cash Deposit Slip.

(e) Payment Advice - This option in the Banking menu allows the user to generate the payment advice to
be sent to suppliers/other parties along with the cheques/other instruments. A sample payment advice
screen is as shown in Fig 3.6.4.

[ Tally.ERP 9

: E-Mail 5: TallyShop G: Language K: Keyboard K: Control Centre | H: Support Centre | H: Help

Ledger : ICIS Computers (India) Pvt.Ltd 1-Apr-2015 to 31-Mar-2016

Date Particulars Vech Type “chMo.  Reconciled Printed / Amount
Emailed 2

5-4-2015 ICICI Bank Nagpur Fames
6-4-2015 ICICI Bank Nagpur Fimey-[XI0a  B45746

10-4-2015 ICICI Bank Magpur Pimed.|XiBak  E45733

10-4-2015 1CICI Bank Nagpur Pimal [XiBak  BA5745

22-4-2015 ICICI Bank Nagpur Pimt XI5k BA5747 Yes No
25-4-2015 ICICI Bank Nagpur Pies- |10k 545750 Yes No
20-5-2015 ICICI Bank Nagpur Pomed-X10ak B45TSE Yes No
21-5-2015 ICICI Bank Nagpur Pime [XIBak  B45752 Yes No
30-5-2015 ICICI Bank Nagpur Pimt XI5k B52023 No No
2-6-2015 ICICI Bank Nagpur Pies- 10k 552026 No No

Selected Total
Grand Total 1,39.670.00

0 Quit Enter: Alter

R: Remave Line| U: Restore Line| U: Restore All | Space: Select | Space: Select Al
Ctrl + N
() Tally Solutions 1985-2018 Tue, 13 Jun, 2017

Tally MAIN > Gateway of Tally > Banking > Paymentk Advice:

72 start WM OB HG @ Taskmanag... | [0 AdvancedL.. | B MicrosoftEx... I TalyErpa

B? TallyERPORef ™ o - lc"‘rAuJQ 07217

Fig 3.6.4 Payment Advice Screen

A payment advice can be printed like the screen as shown in Fig 3.6.5.
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i Ta p B
G: Language K: Keyboard H: Support Centre | H: Help
15 1€ 17 12 13 20 ~
bl bl beondid e e feanonl 7l
: Indradhanu
! H CIN: U74120MH 201 1PTC216352
E QurPAN 1T, MO, . AACCISE31]
z =
L5 Payment Advice
- =
E M. ICIS Computers (India) Pvt.Ltd Date © 1-May-2015
4 —
E GG35-2, Radha Palace, Abhyankar Road, Dhantoli,
= Nagpur
P= Maharashtra -
b =
P
E Dear Siradam,
i Please find below the paym ent details
PE Bill Ref. Bill Date Due Date Amount
o E Agst Ref /SE-1415288 28-Mar-2015 28-Mar-2015 22,793.00
E Agst Ref / SE-14153389 28-Mar-2015 28-Mar-2015 3,821.00
= Agst Ref / SE-15160017 3-Apr-2015 3-Apr-2015 834.00
E Nett Amount T 27,448.00
2 =
E Payment Details
13—
E Payment Mode Transferred to Instrument Details Issued From Amount
14 = Chegue No.: 645733 10Tl Bank Nagpur 27,448.00
é Dt:10-Apr-2015
15— Total % 2744800
‘Sé Kindly acknowledge the receipt
7 — Tharking ou
E &
Tally MAIN - > Gateway of Tally - Banking -3 Payment Advice --> Accounting Youcher Alteration (Secondary) --> Accounti... () Tally Solutions Pvt. Ltd., 1986-2016 Tus, 131un, 2017 [D7:23:20 y

(f)
3.6.2 MIS Reporting

MIS stands for Management Information System. Tally.ERP9 gives different MIS reports for management and

control over accounting. These MIS Reports can be classified as under.

W

Fig 3.6.5 Payment Advice

Il =

Post Dated Summary — This menu provides a summary of post-dated cheques received and issued.

Accounting Reports: To obtain information on the financial position, operational performance and
economic activities of the business.

Financial Reports: To determine the financial condition of an organisation as required by shareholders,
creditors and government units.

Inventory Reports: To manage the Inventory effectively since the actual status of stock items is obtained.

Management Control Reports: To utilise budgets, cost centre reports, scenario reports etc. for controlling

activities.

Let us discuss some of the MIS Reports available in Tally.ERP9.
1.

Receivables

Tally.ERP9 offers bill wise receivable report where one can check party wise as well as bill wise
receivables. To get this report correctly, all entries relating to debtors must be marked with correct bill
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reference. Path for getting this report is Gateway of Tally > Display > Statement of Accounts >
Outstanding > Receivables > Sundry Debtors. A sample report is as shown in Fig 3.6.6.

o
Tally. ERP 9

M: E-Mail S: TallyShop G: Language K: Keyboard uppert Centre

Bills Receivable 1-Apr-2015 to 31-Mar-2016
Date Ref. No Party’s Name Pending DUE 0N Overaue
Amount by days
5-5ep-2011 TL/O0O1 Sandal Enterprises 2,700.00
13-8ep-2011 TLOOZ Sandal Enterprises
23Hov2011 TLAOZ3 Sandal Enterprises
19-Jun2013 TL/OT0 NGDA Electromechanical Ind.Pvt.Ltd 562.00
13-Hov 2013 SB/051 S M S Envocare Limited 3,337.00
H-Mar-2014 SB/082 Q3 Construction Pvt. Ltd 3,866.00 3i-Mar-2014
1-Apr-2014 TL/OD1/14-15 TDL Sales 1,200.00 1-Apr-2014
30-Apr-2014 SB/011/14-15 Bio Waste Management (U) Ltd. 7,344.00
18-Aug-2014 5B/083/14-15 NGDA Services Pvt.Ltd. 1,686.00
4-8ep-2014 AV/D14/14-15 Vikas Satpute 20,000.00
11-Sep-201¢ 012203 Sigma Electricals 7.500.00
16-Sep-2014 3341 Pinak Academy 1,500.00
1-0¢t-2014 5B/085/14-15 Abrar Ahmed 600.00 1-Oct-2014
20-0ct-2014 SE/OS7/14-15 Ashish Deshpande 8,500.00
20-0ct-2014 350661 Shivcharan Satpute 1,758.00
§-Hov-2014 SB/105/14-15 Abrar Ahmed 600.00
B-Hov-2014 SE/107/14-15 2,900.00
6-Hov-2014 442650 275.00
18-Hov2014 CB/D10/14-15 3 61.00
25-Hov 2014 CE/011/14-158 Tally Selutions Pvt. Ltd. 275.00
3Dec-2014 SBE/101/14-15 Abrar Ahmed 600.00
24Dec-2014 SB/111/14-15 NGDA Services Pvt.Ltd. 1,200.00
1-Jan-2015 5B/109/14-15 Nathe Book Distributor 3,371.00 1-Jan-2015
2-Jan-2015 SB/114/14-15 Sti Ganash Forwards PVt. Lid. V'patnam 5,056.00 2-Jan-2015
7-Jan-2015 5B/116/14-15 Abrar Ahmed 600.00
8-Jan-2015 TL/028/14-15 Astarc Agro & Foods Pvt. Ltd. 3,000.00
19-Jan2015 5B/123/14-15 $ M S Envocare Limited 45,503.00
20~Jan2015 S5B/124/14-15 Unitech Imaging Systems 5,618.00
4-Feb-2015 5B/128/14-15 Abrar Ahmed 600.00
4Feb-2015 SB/130/14-15 FUSION-ISEETT & NEET Academy PvtLtd, 15,354.00
4Feb-2015 SBE/129/14-15 Sigma Electricals 3,000.00
29 more ...
3,49,067.00

De | %

=

-4 start -y S

Talky ERP 9

Fig 3.6.6 Report

This report can be modified on real time basis to some extent as per user requirements by pressing F12
key. Following options are available to modify the report as shown in Fig 3.6.7

Configuration
gl No |
Show Bills in Foreign Exchange No

2
Show Opening Armount ? No
Show Due On ? Yes
2
7

Include Post-Dated Transactions

Yes
No

Show Overdue daysiige of Bill in days
Show overdue using Bill Date

Range of Bills to show : Pending Bills
Show Order Mumber in Detailed Format ¢ No
Show Qty Info in Detailed Faormat ? Yes

Show narrations ? No
Appearance of Mames Name Only
Sorting Method : Default

Fig 3.6.7 Modify Report

2.  Payables

Just like bill wise outstanding receivable report, bill wise outstanding payable report is also available as a
part of MIS Report. This report shows party wise and bill wise payable outstanding. Path for getting this
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report is Gateway of Tally > Display > Statement of Accounts > Outstanding > Payables > Sundry
Creditors.

Just like Receivable and Payable, there is an option to view bill wise outstanding for a particular ledger of
for a particular Ledger Group also.

Cost Centre Reports

A Cost Centre is any unit of an organisation to which transactions (generally, revenue) can be allocated.
When only costs or expenses are allocated to these units, they are referred to as Cost Centres. When
profits are also allocated to these units, they become Profit Centres. You can now obtain a Profit and
Loss account of each such Profit Centre.

Cost Centre in Tally.ERP 9 allows an additional dimension to a transaction where a Ledger account
indicates the nature of the transaction. It does not readily disclose, except in the narration field, which
part of the organisation was involved in the transaction.

With the help of Cost Centres, a transaction can be allocated to it, which would then enable accumulation
of the all transactions for that particular Cost Centre. Tally.ERP 9 gives you the Cost Centre break-up of
each transaction as well as details of transactions for each Cost Centre

To view cost centre reports go to Gateway of Tally > Display > Statements of Accounts > Cost Centres.
Following options are available in Fig 3.6.8.

Sateway of Taihs
Display Nenw .
Staterments of Accounts .

Display Cost Centres

Categqory SUmimary
COst Centre Break-Up

Ledger Break-Lp
Group Brealk-up

Cr LIt

Fig 3.6.8 Cost Centre Report

Some examples of Cost Centres are Departments of an organisation - Finance, Manufacturing, Marketing
or Products of a company or Individuals such as Salesman A, Salesman B.

Ratio Analysis

Ratio analysis is a powerful tool for financial analysis. A meaningful analysis of a financial statement is
made possible by the use of ratios.

Ratios are a set of figures compared with another set. The comparison gives an understanding of the
financial position of a business unit. There are a number of ratios which can be computed from a single
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set of financial statements. The ratios to be computed depend on the purpose for which these ratios are
required. A single ratio may sometimes give some information, but to make a comprehensive analysis, a
set of inter-related ratios are required to be analysed.

To view the Ratio Analysis go to Gateway of Tally> Ratio Analysis. The Ratio Analysis screen is
displayed as shown in 3.6.9.

] Tally.ERP 9 59[(=)

Tz E-Mail 5: TallyShop G: Language K: Keyhoard K: Cantrol Centre | H: Support Centre | H: Help Period

Indradhanu Indradhanu
Principal Groups 1-Apr-2015 to 31 Principal Ratios 1-Apr-2015 to 31
-Mar-2016 -Mar-2016

Working Capital 7,19 662 91 Dr| Current Ratio 2761
(Current Assets-Current Liabilities) (Current Assets : Gurent Liabilities)

Cash-in-hand 19 878.00 Dr| Guick Ratio 1.44:1

Bank Accounts 13215181 Dr|  (Current Assets-Stock-in-hand - Current Liabilities)

Bank OD A/c 1,02 434.00 Cr|Debt/Equity Ratio 1657 1

(Loans (Liabiity) : Capital Account + Nett Profit)

Sundry Debtors 3,27 29000 Dr
(due till today) 5,16,332.00 Dr [0 R T8 22,
Sundry Creditors 193 ,351.98 Cr|Nett Profit % 56.00 %
(due till today) 2,81,188.95 Cr|Operating Cost % 44.00 %
Sales Accounts 239,075 00 Cr (a5 percentage of Sales Accounts)
Purchase Accounts 2,01,530.689 Dr(Recv. Tumover in days 181.683 days
Stock-in-hand 53920758 Dr| (papment perfarmance of Debtors)
CEREm RS Er Return on Investment % 57.25 %
Wkg. Capital Turnover 0.33| (Mett Profit/ Capital Account + Nett Profit )
(Sales Accounts [ Working Capital) Return on Wkg. Capital % 18.60 %
Inventory Turnover 0.44|  (Nett Profit/ Working Capital) %

(Sales Accounts / Closing Stock)

R: Remave Line| U: Restare Ling| U: Restare All | Space: Select

Ctrl + N
Tally MATN —> Gateway of Tally —> Ratio Analysis (c) Tally Solutions Pyt Ltd., 1985-2016 Wed, 14 Jun, 2017

‘4 start

mag s 0E - [0 Advanced ITT 8Hour... &4 Tally ERF 5 2 Td F i untitled - Paint

Fig 3.6.9 Ratio Analysis

Complete drill down is also available in Ratio Analysis Report. User can go to voucher level from any
option of ratio analysis.

5. Cash Flow

Cash flow, as the name suggests, is a report showing movement of cash during a particular period. This
report considers all inflow and outflow of cash and bank transactions. Hence, all cash and bank vouchers
are considered while preparing this report by Tally. Inflow is displayed on left hand side, outflow is
displayed on right hand side and net flow is displayed at the bottom. All transactions of inflow and outflow
are grouped as per accounting groups for getting meaningful information. This report is a very useful MIS
report for knowing the overall movement of cash. To open Cash Flow Report, go to Gateway of Tally >
Display > Cash Flow as shown in Fig 3.6.10.
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=
Tally. ERP 9

5: TallyShop G: Language K: Keyboard

Indradhanu Indradhanu

Inflow 1-Apr-2015 to 30-Apr-2015 Outflow 1-Apr-2015 to 30-Apr-2015
Loans (Liability) 42,000.00 | Current Liabilities 2,34,536.00
Unsecured Loans 42.000.00 Duties & Taxes 12.210.00
Current Liabilities 40,794.00| Provisions 4,000.00
Sundry Creditars 40,794.00 Sundry Creditors 7,55,006.00
Current Assets 2,23,668.00 Salary Payable - Nagpur 63,230.00
Deposits (Asset) 50000 Investments
Sundry Debtors 2,15,168 00 Mutual Fund ___ 1500000
Indirect Expenses 45,188.72
Administrative Expenses 37,084.72
Financial Expenses 604.00
Marketing Expenses 7,500.00
1 more ... 1more ... |
Total 3.06,462.00] Total 2.94.724.72

Mett Inflow: 11,737.28

R: Remove Line| U: Restore Linef U: Restore All | Space: Select

(c) Tally Solutions P, Ltd., 1985-2016 Wed, 14 Jun, 2017 39:01
)

Mg lfOEEG (0] Advanced ITT 8Hour... [ Tally.ERP S

Fig 3.6.10 Cash Flow

Funds Flow

This is report similar to Cash Flow. Fund stands for working capital, i.e. Current Assets less Current
Liability. This report shows movement of working capital, i.e. reasons for increase or decrease in the
figure of current assets as well as current liabilities. This report considers all items of working capital and
hence also includes transactions where cash or bank is not involved, i.e. Credit Sales, Credit Purchases,
etc.
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1: E-Mail K: Keyboard K: Cantrol Centre | H: Support Centre | H: Help

Indradhanu Indradhanu
Sources 1-Apr-2015 to 30-Apr-2015 Applications 1-Apr-2015 to 30-Apr-2015

Loans (Liability) CENER ] Investments 15,000.00

Bank 0D A/t 2,051.00 Mutual Fund 15,000.00

Unsecured Loans 42,000.00
Mett Profit 13,526.54

1 more ... | 1 more ... |

Total 57.577.54) Total 15,000.00
Fartticulars Cpening Balance Closing Batance Whe Cap Increase
Current Assets 1054,197.91 Dr 10,75021.70 Dr 20,823.79
Current Liabilities 47951608 Cr 457 76233 Cr 21,753.75
Working Capital 5,74,681.83 Dr 6,17,259.37 Dr 42,577.54
0: Quit

Ctrl + N
Tally MAIN > Gateway of Tally -3 Display Menu —> Cash/Funds Flow --> Funds Flow --> Funds Flow Summary (c) Tally Salutions Pyt Ltd., 1968-2016 wed, 141un, 2007 06:49:27 4
T—— < @ . . s o = T =
+4 start WM lfOERHG [ Advanced ITT 8 Hour... B Taly.ERP O mE T oo 3

Fig 3.6.10 Funs Flow

1. Exception Report -

As the name suggest, this report shows something that is exceptional, unusual and not a routine matter.
Exceptions are always a matter of interest for auditors and need to be monitored closely. Following
different reports are available under Exception Reports menu a shown in Fig 3.6.11.

Satewsay of FTaily
Doz Wlend .
Exception Reports

Megative Stock
Megative Ledgers
Megative Batch

OwveRdue Receivables
Crwerdue Payahbles

Memorandum ~ouchers
REwersing dJournals

O ptional ~ouchers
Cancelled ~ouchers
PosSt-Dated ~wouchers

E-rAAIl IDs

Uit

Fig 3.6.10 Exception Report
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3.7 Internet Based Capabilities

Internet based capabilities are one of the most important aspect of any ERP software. Tally.ERP9 provides
many internet based capabilities as under.

1. Remote Login

This is a primary feature of any erp software. Tally’s remote login allows a user to access data from a remote
location. Any type of activity can be performed as per the access given using remote login. A user can
create/update a voucher, create/update a master data, view a report, take a printout using remote login. To
start using remote login, first security control needs to be started.

The best part of remote login in Tally is that the remote user may or may not have an official tally license
installed in his computer. He can work even without a tally license in an Education Mode. Working of remote
login is shown in Fig 3.7.1.

. Tally.NET Environment
Auditor License Local User
Remote Access
Educa'lion I Licensed
version

 of Tally.ERP$ Remote User PC with Tally.ERP 9 )

Fig 3.7.1 Remote Login

Menu for remote login is shown in Fig 3.7.2.

Company Info.

Select Campany
‘Login as Remote User
Create Company

Backup
Restore

Quit

Fig 3.7.2 Menu for remote login
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2. Emails

Internet capabilities of Tally include sending emails directly from Tally. No need to open any email account in
the browser. To send an email, just open any report, e.g. Balance Sheet and click on the email button on
horizontal button bar as shown below. Email button is available in almost all the reports of tally.

3
Tally.ERP 9

Pz Print E: Expont I: E-Mail

Balance Sheet

Indradhanu Indradhanu

Liabilities as at 31-Mar-2016 Assets as at 31-Mar-2016
Capital Account UL Fixed Assets 73.742.00
Loans (Liability) 3,67,373.00| Investments 2,88,134.84
Current Liabilities 4,09,459.98| Current Assets 11,29,122.89
Profit & Loss Alc 6,40,391.75| Branch / Divisions

Opening Balance 5,06,499.67 Misc. Expenses (ASSET)

Current Penod 1,33.802.08

——= Suspense Alc
Auto Column
Total 15.17.224.73| Total 15,17,224.73
R: Remave Line| U: Restare Line| U: Restare All | Space: Select

ctrl + N
Tally MAIN --> Gateway of Tally - Balance Shest

(c) Tally Solutions Pt Ltd,, 1988-2016 wed, 14 Jun, 2017 [0 w

4 start o tally re g e '({,-G @ & 0L

mg s OE BB [0 Advanced ... [ Taly ERP 9 i unbtled - Paint | g2 TalyERPORE A Micro:

Fig 3.7.3 Email Button

On clicking Email button, following screen shall appear as shown in Fig 3.7.3.
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[ Tally.ERP 9
M: E-Mail

Mailing Balance Sheet

E-rail server : Gl
Server address : srtp.gmall corn 465 To E-Mail Address admin@nitikapharma.com
(Marne: Port, cefault port s 25) CC Ta (if any) aredeepaki22d@gmail.com
Use 55L : Yes BCC Tao (if any) anshubb@gmail.com
[Select 'Yes' i vou are using secured SMTP server) Subject Balance Sheet
Use SSL an standard port = No Additional Text (if any)
(Select "Yes'if you sre wsing SSL on delaulstandard SMTF por)
From : Indradhany
From e-rail 1D : capankajd@grmail com Format
Usemame for authentication : capankajd
[Cptonel. Pasanoe 15 of pped X e s ko) ASCIl (Comma delimited)
Passward 8 Excel (Spreadsheet)
Format HTIIL (weh-publishing
Page size A .
Page width, height (in mm) :210 297 PDF (Portable Document Format)
Page orientation : Portrait WML (data interchange)
1 more ... |

Scale factor for values Default
Show base currency symbol 2 No
Format Detailed

Show Vertical Balance Sheet 2 No
Profit or Loss, bath as Liabilty 7 No

Show Percentages ? No
Show Warking Capital figures 2 No
Methad of showing Balante Sheet 2 Liabilities / Assets

Auto Colurmn

ctrl + N
Tally MATN 3 Gateway of Tally - Balance Shest - Balance Sheet —> E-Mail Report

&) Talky.ERP 5 i urtitled - Paint | E? TallyERPSReF B Microsoft Ex... o tally remate. . 0N 2 [

mglOEHES [0 Advanced1...

Fig 3.7.4 Mailing Balance Sheet

User need to just enter the details as asked, select a file format for the report to be sent and submit. Email is
sent along with attachment as shown in Fig 3.7.4.

3. Control Centre

The Control Centre works as an interface between the User and Tally.ERP 9 installed at different Sites, it
enables the user to centrally configure and administer Site/ User belonging to an account. The features of
Control Centre are as follows:

e  Manage Licenses

e  Central Configuration - TDL and General

e  Manage Users

e  Manage Company Profile

e  Manage Accounts (using My Tally.NET Accounts)
e  Change Account Administrator

e  Manage Passwords

e  Activity History

e  Jobs & Recruitment

Control Centre button in given on the horizontal button bar as shown in Fig 3.7.5

ADVANCED INFORMATION TECHNOLOGY 419




53

5: TallyShap G: Language H: Kayhoard

| K: Contral Canten )11: Suppon Centrs | 1: Help

ctrl + M B

Corrent Pariod F—— Gateway of Tally
142015 to 3132016 Thursday, 31 Mar, 2016
Masters

Accounts Info.
Name of Gompany Date of Last Enty PayroL| info.

List of Selected Companies

Indradhanu I1-Mar-2016
Transastions

Arcounting Vouchers

IENT Ory VOUCHErs.

OrdEr VouChers

PaYroll Youchers
Unimies

Imp ot Data
BaNking

Audie
Audit & Compliance

Reports
Dakance Sheet
Profit & Loss Al
Stock
Ratio Anaysis
Display

Cirl + Alt +

G
ODBC Server

Woundiled - Paint | 7 Tk ERPMe B Mcrosalt Ex..

Fig 3.7.5 Control Centre

To go to control centre, internet connection as well as a valid user ID and password is required. Control centre
screen is displayed as shown in Fig 3.7.6.

& Tally.ERP 9

%: TallyShop
Indradhanu

A t D : ghatedeshpande@rediffmall.com

L : Licensing and Configuration
1 : License Management

D : TOL Management
TOL managamant for ona or more locations/sites.

J : Jobs and Recruitment

Soanch for poopks, publish your dquinmonts, sot anlin sxaminatians 1o teat knowlodge of candidatos
E : Employee Assessment

redonder s o

A : Profile Management

Set and check detatls about the sccount.
U : User Management

Manage securly and other aspects of all users inclwding Tall NET remote users.
¥ : Company Delegation

Detegale compans 1o usens.

C : Change Account Administrator

Change the sccount sdmmestrator,

H : Manage Data Sessions

Session-wise detads of other users logged info this account

Remote Seral

Ctrl + Alt +
FoTA0T

: Ctrl + A
5.4.0
5.5.8 Available

1)
‘Senes A Release
Seres A Release

TOLs: 0 of 3 loaded

e} Tally Sohstions . Ltd., 1AR-2016 Wed, 14 Jun, 017 D700

& untiled - Pare 37 TahERPRF Macrosoft Ex.. p tally remete..

Fig 3.7.6 Control Centre Screen
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4. Support Centre

Support centre is a centre for getting support from Tally Solutions Pvt. Ltd. The Support Centre screen displays
the list of queries raised by you in the last seven days. By default the page size is set to 10 rows. You can click
on the link provided to view the next set of queries or the previous set of queries.

P: Print E: Export M: E-Mail 0: Upload 5: Shop G: Language | K: Keyboard | K: Control Cenlre| H: Support Centre| H: Help |
Support Centre Ctel+ M m| F7-
Account ID : tallyi@tallyselutions.com
Site . Generall.8
Date wise 19-Jun-2011 to 27-Sep-2011 |8
Date Subject From Mode  Status Ticket Summary |
27-Sep-2011 Testing tally1@tallysolutions.com Direct Pending | Tickef o TLY-28Jun2011-3681
05-Jul-2011 Re:Hi tally1@tallysolutions.com Direct Pending |Account : tally1@tallysolutions.com
29-Jun-2011 Hi Tally Solutions Put Ltd. Direct Pending |Reporfed On :© 28-Jun-2011
28-Jun-2011 Testing tally1@tallysolutions.com Direct  Pending Curent Qwner. Tally Solutions Pvt Ltd
28-Jun-2011 Hi tallyi@tallysolutions.com Direct ing Current Stafus: Pending

Ticket Interactions :

Hi
Hi
Re:Hi

Date : 28-Jun-2011

Subject s Hi

From : tallyi@tallysolutions.com

To : B E Solutions Private Limited

hi
(All the Issues in 'BLUE' are the ones posled on 27-Sep-2011)
Q: Quit R:Refresh i

~ Ctel + N

Fig 3.7.6 Support Centre
3.8 Data Security

Data Security is the most important aspect of any of the software system. Auditors also must pay attention to
this aspect during the audit process. It is very easy to create electronic data as compared to manual data. At
the same time it is much easier to lose the electronic data as compared to manual data. Data security can have
two important aspects.

(@)  Physical Safety of Data
(b)  Electronic Safety of Data

Physical safety of data has be ensured by the organization physically only. Ensuring electronic safety of data is
matter of software feature. For ensuring electronic safety of data, Tally provides following features.

(a)  Security Control — This is the basic level security control in Tally which asks for user ID and password
at the time login into any tally company. Basic security control can be set to Yes at the time creating a
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(b)

new company or later on also through company alteration screen as shown below. To go to company
alteration screen, go to Gateway of Tally > Alt+F3 > Alter > Select the Company > Enter as shown in Fig
3.8.1.

& Tally.ERP 9

M: E-Mail 5: TallyShop G: Language K: Keyhoard K: Control Centre | H: Support Centre | H: Help

Indradhanu
o B BT Books and Financial Year Details
Primary Mailing Details
fima afing Belalls Financial year beging from o 142012
Mailing namme Indradhanu Books beginning from o 142012
Address
Security Control
Count Indi
— ndia Use security control ? Yes
State Maharashtra (Enabie security to avail TSS featuras)
Pineade oo Name of admiristater :
Contact Details Password Aok
Phore no 07122447357 2456043,6565777 Repeat password i
Mobile no 9422120406 Old passward *
e (Passward strength: Wealk)
E-mail
Website Use Tally Audit features 7 Yes
Disallow opening in Educational hode? No
Base Currency Information
Base currency symbol T Mumber of decimal places o2
Formal name INR. Word representing amount after decimal : paise
Suffix symbol to amount 7 No Mo, of decimal places for amount in words t2
Add space hetween armount and symbal ? Yes
Shaw armaunt in millions
Version & Updates _Ctrl + Alt+ T License & Services Ctrl + Alt + L__Configuration Ctrl + alt + F_ Calculator
Series A Release 5.4.0 Educational Mode Gateway Gdco: 9999
Series A Release 5.5.8 Available ODBC Server
TDLs: O of 3 loaded
POWER OF SIMPLICITY

[wed, 14 un, 2007 [o7:49:50 A

i4 start Mg O @G dl.. & Tally.ERP 3 it untitled - Paint | B2 TalyERPOREF B Microsoft Ex... | g tally suppor... I = ’("’\ e

Fig 3.8.1 Security Control

Using this screen, one can start using basic security control in Tally. Only one user is created using this
method.

Access Control — This may be called as advanced security control where we can create different users
with different access rights. Security levels may be created and assigned to different users as per
requirement.

Gateway of Tally > Alt+F3 > Security Control
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Sateway of Tally ...
Coompany Info. ...

Security Control

Users and Passwords
Twpes of SeCuriby

Password Policy

Gt

Fig 3.8.2 Access Control

Security Levels with different access rights can be set using the screen as shown in Fig 3.8.3.

&4 Tally.ERP 9

S: TallyShop

G: Language K: Keyboard antrol Centre | H: Support Centre | H

Mame of gecurity level Data Entry
Use Basic Facilities of Owner
Days allowed for Back Dated vouchers 7
Cut-off date for Back Dated vouchers 12014
SetfAlter rules for Print Before Save ? Ne
(also applicable for Export/E-MailUipload)
Allow to override tau details ? Ne
Allow company to connect 7 Yes
Use Tally NET Authentication ? No
Disallow the following Facilities Allow the following Facilities
(others will be aliowed) (to re-enable disallowed faciities)
Create/Alter Back Dated “ouchers Display/Print Back Dated Wouchers
Full Access Company Features Create “ouchers
Full Access Accounting Standards Create/Alter Back Dated Vouchers
Full Access Annexure to Audit Report CARO
Full Access Audit Journals
Full Access Audit Prograrrme
Full Access AuditworkingPaper
Full Access Auditing and Assurance Standards
Full Access Farm 3CA
Full Access Form 3CB
Full Access Form3CD
Full Access Schedule V1
Full Access Statutory Audit
Full Access TaxAudit
Full Access “ouching Done
Full Access “oucher Verification
Full Access Data Analysis
Full Access Import Data

(c) Tally Solutions Py, Ltd,, 1986-2016 wed, 14 un, 2017 |06 w

& Tally.ERP O i untitled - Paint B2 TallyERPSRef A Microsoft Ex... o tally suppor...

Tally MATN - Gateway of Tally - Compary Info. -~ Security Control -~ Security Levels - Security Levels

75 Start Mg lfDEHEG [ Advanced ...

Fig 3.8.3 Access Control

Allotment of security levels to different users can be done using screen as shown in Fig 3.8.4.
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List of Users for Company
Mame: Indradhanu
Security Level Username Password (if any)  Allow Remote  Allow Local  Allow SMS
Access TDL Files Access

Data Entry lmayura [y No No No

Data Entry abhay I | [1] No No
Owner amit shriwas R No No No
Owner swapnil e No No No
Owner pankajd . No No No
Tally.NET Audit ghatedes| le@rediffmail.com Yes No Yes

View view e No No No
Shashank icpl.shashank@rediffmail.com Yes No Yes

Data Entry raj e No No No

Data Entry manej ghate i No No No
Tally.NET User capankajd@gmail.com Yes No No
Auditor ramandeep R No No No
Tally.NET User swaroopa.gaidhani@gmail.com Yes No No

Data Entry rasika e No No No

Fig 3.8.4 Allotment of Security Level

Password policy can set as shown in Fig 3.8.5

Password Policy for Company

Marme: Indradhanu

Activate password policy ?

Password Strength

Minimum password length 1
opecify advanced parameters for password strength 7 No

Password Expiry

Passward expires after -0 dalfal
(Set 0 to disable Password Expingd

Motify users before passward expires 7 No

Restrict the use of old passwords 7 No

Other Options

Change password on first login ? Yes
Allow users to change passwaord 7 Yes

Fig 3.8.5 Password Policy
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Tally Vault -

Data Security has been a matter of concern to the Business Owner as most businesses depend on the
confidentiality of the information. Tally Vault is a feature in Tally.ERP 9 that will help the business to
maintain confidentiality of information by encrypting the data.

Tally Vault uses a Non-Stored password with an advanced algorithm to validate a new user without any
prior knowledge of the password and the decrypted form of data is not stored on the system. A
combination of such algorithms ensures that Tally Vault becomes one of the most secure means of data
storage.

Tally Vault can be set during creation of company or later on also, using company alteration screen as

shown in Fig 3.8.6.
Gateway of Tally .

Select Compary

CoNnect Company
SHut Compary

Create Comparry
Create Group Company’

Alter

SECurity Caontrol
Change Talk“ault

SPIit Company Data
Backup
Restore

Quit

Fig 3.8.6 Tally Vault
Disallow Opening in Educational Mode :

A small, but a very useful feature to prevent misuse of data. This feature prevents opening of Tally
Company in educational mode. Active license is required to start particular tally company is this option is
set to Yes. This prevents misuse of data out of office.
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| Tally.ERP 9

-
| Tally.ERP 9

M: E-ail 0: Upload 5: TallyShop G: Language K: Keyhoard K: Control Centre | H: Support Centre | H:

Indradhanu
o A — Books and Financial Year Details
rimary Mailing Details X
Financial year begins from ©o142012
Mailing name Indradhanu Books beginning fram oo142012
Address
Security Control
Court Indi
lidyy ndia Use security contral 7 Yes
State Maharashtra (Enable security to avail TS5 features)
Blicoce 0010 Marne of administrator a
Contact Details Passward 2
Phaone no. 07122447357 ,2456043,6565777 Repeat password .
I:Iob\\e 0o 9422120406 (Pasaword strength: Weal)
E_E::I:“D Use Tally Audit features ? Yes
YWebsite (D\saHaw openingin Educational Mude?
Base Currency Information

Base currency symbol T Number of decimal places 2
Formal name o INR Word representing amount after decimal paise
Suffix symbol to armount ? No Mo. of decimal places for amount in words 2
Add space between amount and symbal ? Yes
Show amount in millions

Version & Updates Ctrl + Alt + T License & Services  Ctrl + Alt + L Configuration Ctrl + Alt + FCalculator ctrl + N B

Series A Release 5.4.6 Educational Mods Gateway Gdco: 9999

Series A Refease 5.5.8 Available QDBC Server

TDLs: 0 of 3 lnaded

POWER OF SIMPLICITY

Tally.ERP 9

Tally MAIN --> Gateway of Tally —> Company Infa, > Company Alteration |

(c) Tally Solutions Pyt Ltd,, 19832016 Wed, 14 Jun, 2017 08:28:45

Fig 3.8.7 Disallow Opening in Education Mode

3.9 E-fling Using Tally.ERP 9

E-filing stands for electronic filing of tax returns. A business unit has to file variety of tax returns on regular
basis. These include VAT, Service Tax, TDS, TCS, Excise, etc. Accounting data is the base information for
filing of any tax return. Hence it is always convenient to get it directly from accounting software. Tally.ERP9
provides a feature to generate returns for electronic filing of tax returns.

Following are the broad steps which have to be followed for e-filing of tax returns from Tally.ERP9. By and large
this process remains the same for all the statutory matters.

1. Enable statutory feature
2.  Create Masters

3. Record Transactions
4.  Verify Data

5. Generate Return

6. Validate Return

7. Upload Return
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Out of the seven steps above, five steps are performed using Tally.ERP9 and remaining two steps, i.e. Validate
Return and Upload Return are to be outside Tally. Method of filing different types of tax returns may be
different, but accounting data is filled directly by tally in the return file.

1. Enable Statutory Feature: To start working with e-filing, go to Gateway of Tally > F11 > Statutory &
Taxation. Following screen shall be displayed as shown in Fig 3.9.1.

o
Tally.ERP 9

M: E-Mail 5: TallyShop G: Language K: Keyboard K: Contral Centre | H: Support Centre | H:

Company: Indradhanu

Statutory and Taxation

Enable “alue Added Tax (VAT) ? Yes Enable Tax Collected at Source (TCS) ? Yes
Set/alter WAT details ? No Setfalter TCS details ? No
Enable excise ? Yes Enable payroll statutory ? Yes
Set/falter excise details ? No Set/alter payroll statutory details ? No
Enable serice tax ? Yes Enable Local Body Tax (LBT) ? Yes
Setfalter service tax details ? Ne Setfalter LBT details ? Ne
Enable Tax Deducted at Source (TDS) ? Yes
Setfalter TDES details ? Ne

Tax Information

PANAncome tax no. : [ATYS®ELELN]

Corporate ldentity Mo. (CIN): U74120MH2011PTC216352

F1: Accounts F2: Inventary F3: Statutory F4: TSS F5: Audit F6: Add-Ons

: Accept

ctrl + N
(c) Tally Solutions Pvt. Ltd., 1988-2016 Thu, 15Jun, 2017 06:21:32

TE B G

- g L

(0] Advanced ITT 8 Hour...

Excel(Prod... B Taly.ERP S

Fig 3.9.1 Enable Statutory Feature

Seven statutory options are given in this screen. User can enable or disable any statutory option as per
requirement. There are two options for each statutory matter in this screen, first option is to enable or disable
the statutory option and second option, i.e. “Set Alter Statutory Details” is for setting or altering statutory details,
i.e. registration information, type of organization, return periodicity, company level masters, etc. Once these
matters are set and saved, answer to this becomes No once again. If required, user may go inside this menu
and make changes again, if required. “Set Alter TDS Details” is as shown in Fig 3.9.2.
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Company TDS Deductor Details

TAN registration number I

Tax deduction and collection Account Mumber (TAN): NGPIO1421A
Deductar type : Company
Deductor branch/division :

Setfalter details of person responsible ¢ No

Rate & Exemption Details

Rate of TDS if PAMN not available 220 %
{The rate specified here or the IT rate, whichever is
higher, will be applicable.)

lgnaore IT exemption limit for TDS deduction ¢ No
Activate TOS for stock iterms ? No
Fig 3.9.2 Set Alter TDS

2.  Create Masters: For any statutory matter, ledgers need to be created before we start recording
transactions. Income ledger, expense ledger and tax ledger are to be created first. At the time of creation of
each of the ledger, tax applicability is to be set as displayed in screen as shown in Fig 3.9.3.

"
Tally.ERP 9

: TallyShop G: Language K: Keyboard K: Cantral Centre | H: Support Centre | H: Help

g Exp
Statutory Details for Advertising Expenses

Service Tax
Is service tax applicable 7 O Applicable
Setfalter senvice tax details ? No
T0s
O Applicable
Is TOS apglicable [ Applicable |
Mature of Payment : O Undefined O Mot Applicahle
0 Undefined
Excise
Is Excize applicable ? O Not Applicable
Setfalter excise details ? No
VAT
|5 WAT/CST applicable ? 0 Not Applicable
Set/Alter WAT Details ? No

Others

Include in assessable value calculation for: O Not Applicable

Ctrl + N

Tally MAIN > Gateway of Tally --> Accounts Info, -~ Ledgers --> Ledger Creation -3 Statutary Details For Advertising Ex... (c) Tally Solutions Pvt, Ltd,, 1988-2016 Thu, 15 Jun, 2017

P — T o . -
:4 start mMglfOERG [ Advanced ITT & ... [ Presentationt - ... | i untitled - Paint

[ Taly.ERP 9

Fig 3.9.3 Create Master
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3.  Record Transactions: Once the ledgers are created as per rules of Tally, user can start recording of
transactions. In all cases, Tally calculates tax figures automatically. If tax is not calculated automatically in a
voucher, user must stop and check the settings. For generation of e-return from Tally, it is necessary to follow
the complete process from start to end meticulously. Warnings given by Tally during data entry must not be
ignored.

4,  Verify Data: From release 5 and onwards, Tally has given a new report for easy handling of statutory
return filing. This report is available for all the statutory matter. A sample report for TDS is displayed below.
Using this report it is very easy to find out error in accounting data and rectify it immediately. Path: Gateway of
Tally > Display > Statutory Reports. Computation report is available for different tax matters here. A sample
report for service tax computation is displayed here. Uncertain transactions are displayed here which need to
corrected before generating the return.

[ Tally.ERP 9
K: Control Centre | H: Support Centre | H: Help

I: E-Mail 5: TallyShop G: Language K: Keyboard

Period

Service Tax Computation 1-0ct-2016 to 31-Mar-2017
Statistics of Vouchers
Total Number of Transactions 709
Included Transactions 172
Excluded Transactions 533
Uncertain Transactions
Particulars Service Value Tax Value
Service Tax Liability 7,93.878.00 1.19,093.82
Service Tax Credit Availed 37,065.00
Less: Credit Utilized 33,312.00
Input Credit Adjustments 23 867.00 23,867.00
Other Adjustrments 944500
Balance Available Credit 3,753.00
Balance Tax Payable after Adjustments
Pyrat. Till Date
Payments Details 1-0¢t-2016 to 30-Apr-2017
Tax Payments{lncluded) 0
Tax Payments(Mot Included) 7
Service Tax Payment made for the return period
Balance Service Tax Payable
Other Payments

Ctrl + N
() Tally Solutions PvE, Ltd,, 1865-2016 Thu, 15 Jun, 2017 [14:31:14

WMl OE G dat... ® .. | = Dat... adve. | i > '<",r_1 *Q 14091

Fig 3.9.4 Data Verify
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Gateway of Tally ...
Display Menw ...
Excise Reports
VAT
service Tax Reports
TDS Reports
LET
Payroll Reports

TCS Reports

Quit

Fig 3.9.5 Statutory Reports

5.  Generate Return: There are different ways for generating different statutory returns, e.g. in case of VAT,
return is generated as an Excel file first. Tally fills accounting and other related data in excel utility provided by
respective VAT department of State. In case of TDS, Excise, Service Tax, xml file is directly generated from
Tally.

6.  Validate Return: This activity is carried out outside Tally. Again validation methods are different for
different statutory matters. Validation tools are made available by different tax authorities, e.g. file validation
utility is provided by NSDL for TDS return, VAT return is to be validated in excel utility only, for validation of
Service Tax and Excise returns, some external applications like notepad ++ along with XML schema given by
aces.gov.in are to be used. After successful validation of a return file, it becomes error free and ready for
uploading.

7.  Uploading Return: User need to go to respective e-filing portal for filing of different tax returns. E.g. for
filing of Service Tax and Excise return, www.aces.gov.in portal is to be used. Every assessee need to create

an account for e-filing on the portal. User ID and password is provided for the first time by the tax authorities,
this may be changed later on. Uploading of validated and error free xml file is just like attaching a file to email.

3.10 Goods & Services Tax

Goods and Services Tax, as the name suggests is a combination of tax on goods as well as services. VAT
Service Tax and Excise are replaced by Goods and Services Tax, a single tax common for all the states of
country.

Goods & Services Tax is a comprehensive, multi-stage, destination-based tax that will be levied on every value
addition.
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To understand this, we need to understand the concepts under this definition. Let us start with the term ‘Multi-
stage’. Now, there are multiple steps an item goes through from manufacture or production to the final sale.
Buying of raw materials is the first stage. The second stage is production or manufacture. Then, there is the
warehousing of materials. Next, comes the sale of the product to the retailer. And in the final stage, the retailer
sells you — the end consumer — the product, completing its life cycle.

Goods and Services Tax will be levied on each of these stages, which makes it a multi-stage tax. How? We will
see that shortly, but before that, let us talk about ‘Value Addition’.

Let us assume that a manufacturer wants to make a shirt. For this he must buy yarn. This gets turned into a
shirt after manufacture. So, the value of the yarn is increased when it gets woven into a shirt. Then, the
manufacturer sells it to the warehousing agent who attaches labels and tags to each shirt. That is another
addition of value after which the warehouse sells it to the retailer who packages each shirt separately and
invests in marketing of the shirt thus increasing its value.

GST will be levied on these value additions — the monetary worth added at each stage to achieve the final sale
to the end customer.

There is one more term we need to talk about in the definition — Destination-Based. Goods and Services Tax
will be levied on all transactions happening during the entire manufacturing chain. Earlier, when a product was
manufactured, the centre would levy an Excise Duty on the manufacture, and then the state will add a VAT tax
when the item is sold to the next stage in the cycle. Then there would be a VAT at the next point of sale.

Now, Goods and Services Tax will be levied at every point of sale. Assume that the entire manufacture process
is happening in Rajasthan and the final point of sale is in Karnataka. Since Goods & Services Tax is levied at
the point of consumption, so the state of Rajasthan will get revenue in the manufacturing and warehousing
stages, but lose out on the revenue when the product moves out Rajasthan and reaches the end consumer in
Karnataka. This means that Karnataka will earn that revenue on the final sale, because it is a destination-based
tax and this revenue will be collected at the final point of sale/destination which is Karnataka.

Goods & Services Tax Network (GSTN)

Goods and Services Tax Network (GSTN) is a Section 8 (under new companies Act, not for profit companies
are governed under section 8), non-Government, private limited company. It was incorporated on March 28,
2013. The Government of India holds 24.5% equity in GSTN and all States of the Indian Union, including NCT
of Delhi and Puducherry, and the Empowered Committee of State Finance Ministers (EC), together hold
another 24.5%. Balance 51% equity is with non-Government financial institutions. The Company has been set
up primarily to provide IT infrastructure and services to the Central and State Governments, tax payers and
other stakeholders for implementation of the Goods and Services Tax (GST). The Authorised Capital of the
company is Rs. 10,00,00,000 (Rupees ten crore only).

GST Suvidha Provider

GSP stands for GST Suvidha Provider. A GSP is considered as an enabler for the taxpayer to comply with the
provisions of the GST law through its web platform.

Let's take one example to understand it better:
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ABC Ltd is a private multinational company which is running operations on SAP ERP / Tally.ERP9. All records
with respect to Purchases and Sales are maintained in it. At the end of each month, reports are generated from
ERP and attached with the tax return and uploaded on government’s portal.

Our government is now aiming for single and automated workflow wherein these ERP companies can build an
interface with government’s portal and all the GST related compliance can be done directly through their
software.

GSP need not be only ERP companies but can be startups or technology companies having expertise in
building web applications.

In the first round of allotment of license, thirty-four companies have been provided with GSP license. A
complete list of these GSPs is as under.

1. Alankit limited

2. Bodhtree Consulting limited

3.  Botree Software International Pvt. Ltd.

4. Central Depository Services (India) Limited
5. Computer Age management services Private Limited
6.  Cygnet Infotech Private Ltd

7. Deloitte Touche Tohmatsu India LLP

8.  Ermst& Young LLP

9.  Excellon Software Pvt. Ltd.

10. GOFRUGAL TECHNOLOGIES PRIVATE LIMITED
11.  Hazel Mercantile Limited

12.  IRIS BUSINESS SERVICES LIMITED

13.  Karvy Data Management Services Limited
14.  Mastek Limited

15.  Masters India Private Limited

16.  MothersonSumi infotech & Designs Ltd.
17.  NSDL e-Governance Infrastructure Limited
18.  RAMCO SYSTEMS LIMITED

19.  Reliance Corporate IT Park Limited

20.  Seshaasai Business Forms Private Limited
21.  Shalibhadra Finance Limited

22.  SISL Infotech Pvt. Ltd.

23.  Skill Lotto Solutions Pvt. Ltd.

ADVANCED INFORMATION TECHNOLOGY



ERP CONTROL AND AUDIT ’

24.  Spice Digital Limited

25.  Sugal & Damani Utility Services Private Limited
26. Tally Solutions Private Limited

27.  TATA consultancy services Limited

28.  Taxmann Publication Pvt. Ltd.

29.  Tera Software Limited

30.  Trust Systems & Software (1) Pvt. Ltd.

31.  Vayana Private Limited

32.  Velocis Systems Pvt. Ltd.

33.  Vertex Customer Management India Private Limited
34.  WeP Solutions Limited

Overall working of GST and Role of GST Suvidha Provider is displayed in the following diagram as shown in
Fig 3.10.1.

. Upload Sales Regicrer C3V/Excel
GSP Portal
E . {Providing Docel, esv
atc. based invoics
Download Auto Papulate GSTR2 uplsad/GSTR2
data in L5V Exeal download /GETR1
Summary|
— Tax Pay_er
register in CSV, Application
Dreel {Local ERP,
Srandalone Custom

Application, Excel \ J
hamied Sytem et ]

GSP Application

Fig 3.10.1 GST Porta
Role of Technology in GST
GST compliance is a completely technology based and most of the things are through technology only.
(@) Registration — This is to be done using GST Portal only. No paperwork is needed.

(b)  HSN Codes — HSN stands for Harmonized System of Nomenclature. Codes are given to each type of
goods and services for easy identification and are to be used while making outward or inward supplies.
These codes are to be written in invoices and also in returns.
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()

Filing of Return — All returns to be filed in electronic format only. No paper return is accepted.

Invoice wise details — This is happening for the first time in our country for any tax compliance matter. A
registered person must submit invoice wise details of all his inward and outward supplies (purchase and
sales data) along with debit and credit notes also.

Matching of Input Credit — GST on inward supplies will be matched with GST on outward supplies of our
supplier and credit shall be allowed after perfect matching only.

E-payments — Payment of GST to be in electronic format only.

Everything in GST is through technology, hence role of software becomes very important in GST.

GST Return Filing Process in Tally:

GST Return filing process in Tally is more or less similar to VAT returns. Following steps are to be taken.

Activate GST Feature from F11

Create Ledgers for Purchase, Sale, Tax, Debtor and Creditor
Record Transactions

Verify data using GSTR-1 Report.

Generate Return in Excel format

Submit Return on GST Portal

Following menus are available in Gateway of Tally > Display > Statutory Reports > GST Reports in Tally as
shown in Fig 3.10.2.

Sateway of Tally ..
Dvisplay Menw ...

Statutons Reports ..
GST Reports
E5TR-1
S5TR-2
Challan Reconciliation

5T Rate setup
Update Party GSTIN

QLit

Fig 3.10.2 GST Report

GSTR-1 report is as shown in Fig 3.10.3.
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& Tally.ERP 9

%: TallyShop
GST Company

1 Apr 2017 to 30.Apr 2017

Inclusded in retums.
Not relevant for retiams
in i ion (1o be rezobved)
Particulars Count Taxable Value Integrated Tax Contral Tax State Tax Amount  Cess Amount Tax Amount Inveice Amount AN
Amount Ameunt

& H2B Imosces

1] B2C (Large) Invoices

7 B2C[Emal Invoices

8 CroditDobit Notes

a Hil Rated lewoices

10 Expors Imosces

11 Tax Lisbility on Advances
Setoff of Tax Paid against Advances

Tty MAIN —> Gatavarr of Tally > Cisplay Mifu —> Stabutony Reports —> GST Rapts —> GSTR-1 e} Tally Sohstions P Ltd., 12017 Man, 26 n, 2017 07724

'E M9 B Dovrioads

<4 start K isbrirpy | g Merosol... | [0 Advance...

Y B redoase ... | B Custome... | i unbided ... T - e ®LIQL amT

Fig 3.10.3 GSTR-1 Report

GSTR-1 status reconciliation report can be obtained by clicking “Status Reconciliation” (Alt+U) button on right
hand side button bar on this screen. It will be displayed as shown in Fig 3.10.4.

& Tally.ERP 9

E: Expont : E-Mail 5: TallyShop K: Control Centre | H: Support Centre | H: Help

L ti Ctrl + M B
GSTRA Stanes Reconclllation AApr2017 1o 30-Apr 2017
Particulars Count
Activity Status

To bir uploaded
Uplnaded
Rejected by GST
Accepted
Rejected

Recenciliation Status

HNat reconcilied
Reconciled

& Qut
il + N
Tally MAIN > Gatewnary of Tally -2 Display Meru - > Stabutory Reports 3> GST Reports > GSTR-1 -3 Status Recorcilation. A} Taly Sohations Pvt. Lid,, 1968-2017 Mony, 26 Jun, 2017 O7:20:42

/4 starl mg 8RB B rsberry | gpMerosof., | (M Advance.. |88 Downlosds | [ Release.. | [ Custome.. | i unttled-... T ®L9QL om0

Fig 3.10.4 GSTR-1 Status
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HSN (Harmonized System of Nomenclature) / SAC (Service Accounting Code) wise summary can be obtained
as shown in Fig 3.10.5.

HSH/SAC Summary 1-Apr- 2017 to 30-Apr-2017

Description Guantity  UOM Taxable Itegrated Tax  Cential Tax State Tax Cess  Total Tax
ipply Value Amoum Aot Amsunt __Amsunt Amount

Cirl + 0 2
(e} Taky Sohitions Pt Lbd., 1082017 Mo, 26 Jn, 017 0217

Fig 3.10.5 HSN/ SAC
Data for GSTR-2 shall be displayed in following format as shown in Fig 3.10.6.

HSH/SAC Summary 1-Apr- 2017 to 30-Apr-2017
Description Guantity  UOM Taxable Itegrated Tax  Cential Tax State Tax Cess  Total Tax
ipply Value Amoum Aot Amount__ Amount Amount

Cirl + 0 2
(e} Taky Sohitions Pt Lbd., 1082017 Mo, 26 Jn, 017 0217

Fig 3.10.6 Data for GSTR-2
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Challan Reconciliation Report is displayed as shown in Fig 3.10.7.

B Tally. ERP 9

| 0: Uptosd
Challan Reconciliation

List of Payment Vouchers For 1.4ps2017

M"‘"“P
Date  Paticn. Veh Veh Mo, Type Payment Period Type of Mode of payment ank Hame  Comman Challan BRN  Instium. Instium. Payment Amount
lars Type of Tax Payment Fortal ldentiflcatlon  /UTR ent  entDate  Date
Paym- Ientification Number(CIN} Number

ant Humbar|
CPIN)

Ty MAIN > Gatwwnry of Ty - Disglny Mo -~ Rbukiory jnts - GST Rinponts. > Challan Recoriation

17 start mp N8 @G B 1sbyasrs | op Mot | (0 Advancn | B Dowrkonds | £ Relosn . | £ Gustoman riiiod .,

Fig 3.10.7 Challan Reconciliation
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CHAPTER

LEARNING OBJECTIVES

B eVAT Returns in Tally.ERP 9
B eTDS inTally.ERP 9

B eTCSinTally.ERP 9

E-Filing of Returns refers to the process of electronically filing your tax returns through the Internet.

Salient Features of eFiling

o Reduces compliance cost for deductors

. Offers convenience of time & place to tax payers

o Reduces interface between assessee and tax officials

o Helps to correlate deduction of taxes against deposit of the deducted tax in the Government Alc

. Helps to correlate deduction of tax by the deductors with the corresponding credits claimed by the
deductees

Tally.ERP 9 provides e-Filing capabilities for the following Statutory compliances:-
J eVAT Returns
o eTDS Returns
. eTCS Returns

4.1 eVAT Returns

There are two ways of filing eVAT Returns namely,
o Return Online: Fill up the details online and submit returns

. Upload as Excel File: select Alt+E from the required Return/Form/Annexure to export to .xls format and
then upload the same

Go to Gateway of Tally > Display > Statutory Reports > VAT Reports > E-VAT Annexures > EVAT
Purchases



E-FILING 9

Exporting Karnataka EVAT Purchases

Language . Default (All Languages)
Farmat o XML (Data Interchanga)
Export Location . C:\Tally.ERPS

Output File Narne . Purchases.xml

-
From (blank for beginning) @ 14-2009 Export ?

Ta (blank for end) o 3042009

Yes or No

Fig. 4.1.1 eVAT Purchases Exporting screen

The exported file will be saved in the path specified in the output file name. Similarly, you can export other
annexures required for eFiling.

4.2 eTDS Returns

Tally.ERP 9 allows you to export the ETDS Forms in NSDL compliant formats as well as facilitates printing of
TDS Forms in Physical Form. The ETDS forms available in Tally.ERP 9 are Form 26, Annexure to 26, Form
27, Annexure to 27, Form 26Q, Annexure to 26Q, Form 27Q, Annexure to 27Q.

Export ETDS Forms
To export ETDS Forms, go to Gateway of Tally > Display > Statutory Reports > TDS Reports > E-Return

Gateway of Tally ...
Display Menu ...
Statutory Reports ..

TOS Reioﬁs

E-TDS
Print Forrm 27A

Quit

Fig. 4.2.1 TDS E-Return Menu
. Select E-TDS and press Enter, the eTDS Forms menu is displayed.
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Gateway of Tally
Display Menu
Statutony Reports
TOS Reports

E-Retum ..

Quarterly
Form 260

FOrm 270

Annual
FoRm 28

ForiM 27

Quit

Fig. 4.2.2 eTDS Forms Menu
° Select 26Q and press Enter

. In the Exporting eTDS Forms Printing configuration screen, enter the required information as shown
in Fig. 4.2.3
Exporting eTDS Forms

Language . Restricted (ASCIl Only}

Format - S0F [Fixed Width)

Export Location . C:\Tally.ERP9

Qutput File Marme - Tally.txt

Person Responsible Details Other Details
Flat Mo S 144, Categary (deductaricollectar]: Autonomous Body [Central Gove)
Marne - Anand From (blank for beginning) : 1-4-200%
Designation . Manager To (blank for end) : 3046-2009
Mamne of the prerisesthuilding: Industrial Estate Challan Date Till 112009
Road/Street/Lane . Hongasandra Form Name - Form 260
Areaflocation . Hosur Main Road, Flace . Bangalore
Town/City/District  : Bangalore Date - T-ul-200%
State . Karnataka
Pin coda : 560068
Telephone - 08025566639 Ministry MName - Industry
E-mail . sales@iuniversalenterprises.com
Is Change in Address since [ast Retum? No
Export?

MNOTE : Walidate the exported file through the NSDL's File Walidation Litility before sub Yes or No

Fig. 4.2.3 eTDS Forms Printing Configuration screen
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. Press Y or Enter to export eTDS Form 26Q

The exported file will be saved in the path specified in the output file name. The file can be validated through
NSDL's freely downloadable utility called ‘File Validation Utility’. This can be used to verify whether the
ETDS return filed by the deductors conforms to the prescribed format. For more details, refer NSDL's website
(http:// www.tin-nsdl.com/eTDSfvu.asp).

Similarly, you can export other eTDS forms.

4.3 eTCS Returns

Tally.ERP 9 allows you to export the ETCS Forms in NSDL compliant formats. The ETCS forms available in
Tally.ERP 9 are Form 27E and Form 27EQ.

Export ETCS Forms

To export ETCS Forms, go to Gateway of Tally > Display > Statutory Reports > TCS Reports > ETCS
Forms

o In the Exporting eTCS Forms Printing configuration screen, enter the required information as shown

in Fig. 4.3.1
Exporting eTCS Forms

Language . Restricted (ASCII Only)

Farrmat » S0F (Fixed Width)

Expart Localion . C:i\Tally.ERP9

Cutput File Mame : Tally.txt

Person Responsible Details Other Details
Flat No CE144 Categary (deductar'collectar): Awtonomous Body [Central Govt)
Marne . Anand From (blank for beginning) @ 1-4-2009
Designation : Manager To (blank far end) : 304-2009
Harne of the premizesfbuilding: Industrial Estate Challan Date Till L 7-5-200%
Road/Street/Lane . Hongasandra Form Mame : Form 2TEQ
Areaflocation . Hosur Main Road, Place : Bangalore
Townd/City/District . Bangalore Date o T-May-2009
State . Kamataka
Pin code : 560068
Telephone : 08025566639 Ministry Marme - [epartment of Telecommunications
E-mail . sales@universalenterprises.com
ls Change in Address since last Return 2 No
Export?

MOTE : “alidate the exported file through the NSDL's File Walidation Litility before suby Yes or No

Fig. 4.3.1 Exporting eTCS Forms
. Press Y or Enter to export eTCS Form 27EQ
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The exported file will be saved in the path specified in the output file name. The file can be validated through
NSDL's freely downloadable utility called ‘File Validation Utility’. This can be used to verify whether the
ETCS return filed by the deductors conforms to the prescribed format. For more details, refer NSDL's
website (http:// www.tin-nsdl.com/eTDSfvu.asp).

Similarly, you can export other eTCS forms.
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